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First
Zach

Randi
Don Lee
Donna

Mark
Sally
David

Angela

Maureen
Brent

debby
Bruce
Todd
CaroeAnn
James

sarahlena
Pamela
David
Sheryl
Alexandra
Vikee

Marcella
Heather
Paul
Leslie

Trudy
Jim
Sheri

Wendy
Margie

Edna

Marsha
Barbara
yvonne
Michael
Alexandra
Robin

Robert
Ben

Patricia

Jenevieve
Linda
Chad

Last
Rubeck

Seiler
Hanaumi
Crespo

Bella
Garza
Pearson

Foreman

Thompson
Jolley

buchan
Thompson
Bader
Bader
Moore

sarver
Meadows
Michalowski
Michalowski
Michalowski
Waltrip

Meyer
smith
Ng
Birchell

Suggs
Brune
Farinha

Merritt
Cooper

Shipley Conner

Helmuth
Hyde
scott
Payne
Mutti
Horwitz

Bye
Jarashow

Keough

Burton
Jarashow
Taylor

Email
zrubeck@norcalcenter.org

riseiler@comcast.net
dlhanaumi@norcalcenter.org
DCDC88@aol.com

mbellal73@yahoo.com
Sgarza@norcalcenter.org
dkl.pearson@verizon.net

AngelaLeeForeman@aol.com

irishmoe95@sbcglobal.net
brentjolle@yahoo.com

debbybuchan@juno.com
batniner@sbcglobal.net
tmb6271@aol.com
ckbader@aol.com
jmoorewf@hotmail.com

helenlena2003@yahoo.com
DEAFphotographer@aol.com
david@dmmmedia.com
davesheryl@aol.com
artishest@aol.com
stuff@v-dreamer.com

MMMGLAD2@aol.com
hismith72@YAHOO.COM
Luapgn@hotmail.com
labirchell@citlink.net

trudy@trudysuggs.com
jrbrunesf@yahoo.com
xoSkibum@aol.com

vaultwendy@aol.com
margie-cooper@sbcglobal.net

dcaralda@juno.com

marshahelm@aol.com
BarbLHyde@aol.com
crazygrn@yahoo.com
TahoeBum7@aol.com
cool2alley@aol.com
nrh@nathanielhorwitz.com

Robabye@aol.com
jarashow@aol.com

patylyn@juno.com

Gryfyn333@comcast.net
Ibjgreen@aol.com
cineologist@hotmail.com

Date
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6/10/2004
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6/10/2004

6/10/2004
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6/10/2004
6/10/2004
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6/10/2004
6/10/2004

6/10/2004
6/10/2004

6/10/2004

6/10/2004
6/10/2004
6/10/2004
6/10/2004
6/10/2004
6/10/2004

6/10/2004

6/10/2004

6/10/2004

6/10/2004
6/10/2004
6/10/2004

Address1
4708 Roseville Road, Ste. 111

5738 Windmill Way 41
4708 Roseville Road
2535 Meadow Court

173 nevada ave
4708 Roseville Road ste 111
8521 45th Dr. NE

P.O. Box 684

7212 Butterball Way
130 Lincoln Way

P.0.Box 2851

7212 Butterball Way
37748 Summer Wind Ct
37748 Summer Wind Ct
1635 Ardath ave

4607 Ronnie Court
3111 Steinbrenner Ct.
6337 Red Cedar Place
6337 Red Cedar Place
6337 Red Cedar Place
1521 pin oak lane

6520 Paseo El Greco
hav street

PO Box 3273

8748 Via Media Way

8585 Cedar Lake Blvd.
129 Eureka Street
2133 Roaring Camp Drive

16125 kingsbury
724 Lewelling Blvd.

2910 Winchester Drive

4437 greens court

1280 147th Avenue
4008 lusk dr

6447 Meadow Pines Ave
2133 roaring Camp Dr.
39430 Civic Center Drive

659 Catamaran St. apt.2
41601 Mission Creek Drive

458 44th Street

1333 N 125th St Sp 112
41601 Mission Creek Dr.
1439 Whitstable Drive

Official NVRSC Petition List
City
North Highlands

Carmichael
North Highlands
West PALM Beach

roseville
North Highlands
Marysville

Davis

Sacramento
Auburn

fair oaks
Sacramento
Murrieta
Murrieta
Wichita Falls

Rocklin
Carmichael
Baltimore
Baltimore
Baltimore
Swansea

Anaheim Hills
Rochester
Carmichael
Elk Grove

Faribault
San Francisco
Gold River

Granada Hills
San Leandro

Hayward

livermore
San Leandro
sacto
Rohnert Park
Gold River
Fremont

Foster City

Fremont
Oakland

Seattle
Fremont
Roseville
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St
CA

CA
CA
FL

CA
CA
WA

CA

CA
CA

CA
CA
CA
CA
X

CA
CA
MD
MD
MD

CA
NY
CA
CA

MN
CA
CA

CA
CA

CA

AL
CA
CA
CA
CA
CA

CA

CA

AL

WA
GA
CA

Zipcode
95660

95608
95660
33406

95678
95660
98270

95617

95842
95603

95628
95842
92563
92563
76301

95677
95608
21209
21209
21209
62226

92807
14610
95609
95624

55021
94114
95670

91344
94579

94541

94578
95864
94928
95670
94538

94404
94539

94609

98133
94539
95747

Comment
I would like to see the VRS service to continue for the deaf community. It is important for deaf and hard-of-hearing people to
use this service for better communication. Please, don't throw this important opportunity.
nla
nfa
I have VRS and its very very useful to call anywhere especially to doctors and other things and i am hard of hearing and |
use voice carried over and my sons are so thrill ed to talk to me and hear my voices not only that its the best thing for every
one companys dr hospitals so please please do keep this open
regards , Donna Crespo
nla
nla
Not only it will help deaf people, it help hard of hearing people... with sound, you can lipread the operator who is signing.

This would help millions of people

We, the deaf need quality service in order to empower ourselves to communicate and function in today's every-changing world.

n/a

As beinging in a high level job, taking VRS away from me would only pull me back from advancing my career!!

Hearing people do not like text base relay esp people in the high level profession as time is everthing and with VRS i can finish
a conversation in a matter of minutes where text base relay take me three to four times longer. If you take away VRS or reduce
the quality of it you are basically taking away my rights to equal access as text base relay is not "EQUAL" or as you call it
functional equivlent! Text base relay is only a band aid approach to providing the Deaf and HH with this type of services, If you
would like to understand my point, lets go back to rotor dial phones and the old switch board process of making a call. Would
you adapt to that?? of course not, that is what deaf are going through right now and it's really unfair that our services are not in
line with technology and being able to keep the level of our services equally with technology.

Please please do not settle for less or provide "good enough” services to us deaf people.

nfa
nla
nfa
nla
We would have to use VRS very much and it always help us lot for that.

nla

nfa

nla

nfa

nla

PLEASE PLEASE PLEASE DO NOT DENY US OUR RIGHT TO EQUAL AND ACCESSIBLE VIDEO RELAY SERVICE.
THANK YOU!

nfa

nla

nla

We need to make VRS a mandated service because this vital service has improved the quality of life for so many deaf people
like myself! We, the people, must have functionally equivalent phone services!!

nla

n/a

Recognize the fact that deaf and hard of hearing ppl need VRS, 24/7, stop holding us back to the dark ages! Mandate VRS!

Please don't let it take away we need communication throught family and friends. Thank you
For many deaf people, communication via video relay service makes conversation much more equivalent to ‘normal’ phone
calls between two hearing people.

| am not deaf, but | work with and have friends who are. When one of them calls me | can tell very easily whether they are
calling on traditional TTY relay or video relay; with the traditional relay calls there are long pauses that make the conversation
often stilted. After the deaf and hearing people are connected, the deaf caller types to the operator, the operator reads to the
hearing caller, the hearing caller speaks to the operator, the operator types to the deaf caller, the deaf caller responds by typing
to the operator, etc., etc., etc. In addition, the deaf person has to continually translate from a written language to an oral
language and back again, which adds to the unnaturallness of the conversation.

In contrast, a call through video relay service is very similar to a call between two hearing people - the communication is more
flowing and natural. Another thing that makes it more equivalent is that on vrs the 2 callers can talk at the same time, whereas
with traditional relay each person has to wait for the words to go from one caller to the operator, who then translates it and give:
Because video relay is much more functionally equivalent to traditional phone calls, | believe that it is essential that vrs be availi
It is difficult enough to be deaf and have to function in a hearing world even with the telepone access provided by TRS and
VRS. VRS and TRS are indespensible to our ability to communicate with family, businesses, government, health care
providers and all the other vital functions of our lives. Do not curtail what little help we have.

nla

nfa

nla

nfa

I support VRS for deaf and hard of hearing children.

let's make VRS a mandated service. It is the true definition of the “functionality equivalent" FCC has defined for the Deaf and
HOH community.

We want to keep this running as communications there easily my whole family love it so much thanks for inform us about this
fighting back we will pray for this work it out thou

VRS and TRS are mandatory!

| wish to extend my urge to keep and maintain the intricate services of VRS & TRS in the the deaf world for my son who is now
10years old and deaf. His future counts! And this is a way to keep him productive and reliant in a much larger hearing world!!!

nla
VRS is great to me.
nla
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Robert

Cornelia

Julian

Rex

Bernice
Robin
RICHARD

Nancy
Marilyn

Robert
MEL
vera
Jack

Shirley

carol
Judith

Alicia
Margie

marcy jo
Chris
DIANA

Eugene
Charlene

Megan
Johnny
Rae Etta
Rene
Sheryl

Sally
Dina

Dennis and Patricia
Reno

Dorlisha
Cedrick
Doren

Daniel

Martin

Jill

Reggie

David and Kim

Donald J

Strohmeier roberts784@aol.com
Strohmeier nancys1936@aol.com
Singleton bbsingle2@comcast.net
Barlow rexbarlow@aol.com
Singleton budnice@webtv.net

Mills robinmills@aol.com

coar richard_coar@msn.com
Bennett NancyBen@comcast.net
Baim mareb20068@aol.com
Crews deaftazcali@comcast.net
PEDERSEN MPEDER3393@A0L.COM
fleischer aslamore@aol.com
Lamberton JackLamberton@comcast.net
Pate pate2@comcast.net
cambone carolcambo@aol.com

L 1 juddielamber

Borgongo AliElle23@aol.com

Bella margiebella@aol.com
morford marcyjom@aol.com

Luk cyberluk0O4@comcast.net
GOMEZ gomezgeorge8@aol.com
La Cosse ELaCosse@aol.com
Mullenix Charriemullenix@webtv.net
Klusza misspinkhulk@yahoo.com
Watkins JWatkins61@aol.com
Gamache raeetta@deafbase.com
Gamache reg12345@excite.com
Edwards deafcatsbux@aol.com
Maxwell joesallyg0@comcast.net
Blaustein tantadina@yahoo.com
Crowley Itchywheels@aol.com
Coletti msquawr@comcast.net
Jones hottiekittygal79@yahoo.com
Galloway cedrickg5@yahoo.com
Granberry dgranberry@charter.net
Langholtz langholtz@aol.com
Wagner mkwagner22@yahoo.com
Dean smilejmd@comcast.net
Dean Texas60@comcast.net
Birchell bondavi@aol.com

Boone jimviolet@aol.com

-cde.ca.gov
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6/10/2004
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6/10/2004
6/10/2004
6/10/2004
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6445 Gondola Way

6445 Gondola Way

38181 Hastings Court

2302 madison ave

38181 Hastings Court
3118 sylvan
5 MOUNTAINSIDE DRIVE

106 Catalina Drive
5903 Fleet Street

3623 leahy way

38945 GODFREY PLACE
12465 nugent dr

822 Stingray Terrace

4097 Missouri Flat Road

4248 Beaumont St
822 Stingray Terrace

5531 Daniel Drive
2866 Seville Circle

35 val rd
2821 Glen Firth Drive
44063 BEECH AVE APT 72

35501 Purcell
113 Brook Terrace

1410 Brentwood Avenue
PO BOX 852

PO Box 176

PO Box 176

P.O. Box 2278

7015 9th Court NE
P. 0. Box 30072

1800 Alma Avenue
3383 W. Menlo Ave

1310 ridgeview dr
6045 west bellfort #29
3343 Avington Way

507 Masonic Ave Aptl
39631 Royal Palm Dr.
37163 SPRUCE ST
37163 SPRUCE ST
none

3471 Emma St. Apt.D
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San Jose

San Jose

Fremont

union city

Fremont
oakland
BERWICK

Hercules
San Jose

livermore
FREMONT
granada hills
Fremont

Placerville

Fremont
Fremont

Rohnert Park
Antioch

irvine
San Jose
LANCASTER

Fremont
Fremont

Brick
Keyes
Deadwood
Deadwood
Wenatchee

Keizer
Baltimore

Walnut Creek
Fresno

tyler
houston
Shasta Lake

San Francisco
Fremont
Newark
Newark
Rocklin

Mira Loma
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CA

CA

CA

CA

CA
CA
PA

CA
CA

CA
CA
CA
CA

CA

CA
CA

CA
CA

CA
CA
CA

CA
CA

NJ

CA
OR
OR
WA

OR
MD

CA
CA

T
T
CA

CA
CA
CA
CA
CA

CA

95120

95120

94536

94587

94536
94602
18603

94547
95120

94550
94536
91344
94536

95667

94536
94536

94928
94509

92604
95133
93534

94536
94538

08724
95328
97430
97430
98807

97303
21270

94596
93711

75701
77035
96019

94117
94538
94560
94560
95677

91752

VRS is a must for the deaf and hard of hearing. We love VRS very much. It is much easier than using TDD. It is great to
contact with business people. We use VRS almost daily. We could NOT live without VRS! Thank you, Robert and Cornelia
Strohmeier

VRS is a must for the deaf and hard of hearing. We love VRS very much. It is much easier than using TDD. It is great to
contact with business people. We use VRS almost daily. We could NOT live without VRS! Thank you, Robert and Cornelia
Strohmeier

Please support the wonderful videophone technology for the deaf and give our deaf senior citizens the golden years of our
lives.We indeed need the videophone now. Do not delay, please Thank you very much

| cant live with it. it made me feel like hearing talk to talk or asl to asl faster than type lead misunderstand etc... so dont close.
for deaf's sake of vieo communcation..

thank u, VRS user

Please support VIDEOPHONE for us. | want the equal access to communication methods. Thank you

nla

WE NEED HAVE VEDIO RELAY SERVICE FOR THE DEAF, IT IS NOT FAIR THE HEARING PEOPLES CAN USE THE
VOICE PHONE, WHAT ABOUT THE DEAF PERSON CAN NOT HEAR THE PHONE, IS THAT FAIR ? THANK YOU,
RICHARD COAR

Real time-saver! No frequent gap in communication flow. Mandate VRS!!

We really need VRS...it is very pratical and convenience, so please do not close VRS and TRS services.

Thank you.

nfa

FIGHT TO KEEP VRS ANDTRS SERVICES THAT WE, DEAF PEOPLE NEED THEM!

vrs is wonderful communication for the deaf. please do not take away our wonderful communication......thanks

Since ASL is my native language, VRS enables me to communicate “directly” with my hearing colleagues via ASL. There are
two groups of deaf people - one more comfortable with the written language of English and the other with the visual language o
ASL. A great majority of the deaf people are primarily visual language (ASL) users. So please make VRS mandatory along witt
TRS.

Itis a MUST for the deaf to keep up with modern technology such as VRS! How would the hearies like tv with black and white
colors which is old fashioned?? Please let the deafies have an opportunity to have video phones which need VRS!

nla
Just give me a bag of tools to communicate with the hearing world, please! Make VRS mandatory and preserve TRS.

Thank you.

nfa

| feel VRS is important to me also deaf people. Also more easy to communicate each other on video relay service.
Please support VRS.

Thanks.

nla

WE MUST HAVE VRS CUZ WE HAD PROBLEM WITH NO INTERPRETER IN ASL FOR DR,
DENTIST,LAWYER,COURT,MANY DIFFERENT KINDS OF SOICAL ..PUBLIC ..WE NEED INTERPTRETER THEY NO
AFFORD TO PAY INTERPRETER SO GOOD IDEA IT S COOL OF THE VRS IT S EASY AND SAVE THEIR BUDGET
YEAH.....SAME TO US IF THERE VRS BEING WORK OUT TO EVERYBODY WITH DISABILILTY HEARING IMPAIRMENT
THAT WILL BE VERY HAPPY WITH IT VRS....SO IT WONT HAVE PROBLEMM....

nla

PLEASE SAVE OUR COMMUNCATION AND VRS AS WE NEED VIDEO RELAY SERVICE ARE THE BEST ONE | EVER
HAVE! THANKS, CHARLENE

nfa

nla

Please do not take away my communication rights!

nla

| am deaf and i have no way to contact doctors or emergency or even family without VRS. How would hearing people like if TV
was broadcast without the Sound portion and movies no sound and if they did not have telephones? That is the way us deafies
are. WE NEED VRS to communicate. We like CC so we can know what is going on in the world with the news and we love to
laugh at a funny movie. PLEASE KEEP VRS 24/7

nla

This is an important service which SHOULD be available for the deaf and hard of hearing. Please make sure this is NOT
something they are deprived of!

Thank you!

nfa

Why do we have to live in the old days all over again? It is 2004 and we live in the era of progress and technology. Why stop us
from granting our rights?

nla

nfa

PlIs don't cut to VRS and TRS service looms. They are very important to Deaf people who can communicate with hearing
people during work on the job or business or hospital or efc...

Having VRS make tremendous difference to our independence and quality of lives.

nla

nla

nfa

VRS enables the deaf user to become more "functionally equivalent" with their hearing peers, with so much intuitive
involvement in the VRS call, as opposed to using the TTY or text relay. To limit VRS would be to oppress the progress
technology has empowered the deaf community with!

We,Deaf peoples will need those VRS

and TRS as those are our futures to

reach out to eachother in many ways

as not by ears but our eyes.
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Elizabeth

dawn

James
Kathryn

Jaime
Bettie

Ronald
Rona
Phil

Jeni
Hope
Adele
James
Lisa
Andrew
jennifer
Dominick
Helene
Lawrence

Gerald
thomas
Alex

Michael
Christina
heather
Lisa

Camy

Larry
Christopher

Brian

Janice

Karen
Michael
Elmer
Jeannette

Dale
Pamela
Julie

barbi
JOHANNA

james
Bob

Susan

Lisa
Kenn
Lorraine
Kyle

Kolombatovic

spoto

DeMers
Mack

Jackerson
Roth

Bye
Harper
Jacob
Jackerson
Haynes
Agin
Averitt
Jacobs
Lange
Buckingham
Bonura
Bonura
Brick

Vernon
bull
Bonura

Fields
Derhammer
virnig
Chase

Lange

pearce
Wagner

Byer

Birchall

Moessner
DiPatri
Ewan
Leighton

Sloss
Wojcik
Bourne
volper
COOK

luttrell
Canty

Dickinson

Hubble
Avery
DiRenzo
Johnson

ekolomba@comcast.net

isgnwhtver@aol.com

dalcaiede@crestviewcable.com
kkathyma@msn.com

Jaimejll@aol.com
bettie8391@comcast.net

ronbo760@aol.com
ronaharper@yahoo.com
phil@datalife.com
bombgirly@aol.com
hhaynes12@aol.com
adeleagin@aol.com
javeritt@swbell.net
lisajacobs22@aol.com
andylange@juno.com
ijbuckingham@yahoo.com
vbonura@aol.com
helbonura@aol.com
liprick@earthlink.net

Vernons60@hotmail.com
thomas.bull@gallaudet.edu
amish1992@aol.com

michael .fields@gallaudet.edu
derkogl@rcn.com
hpvirnig@yahoo.com
lisachase@cox.net

EmailCamy@aol.com

Ipe29399@aol.com
cwagner@fadcentral.org

byerbcOO@msn.com

jbirch4@aol.com

kmoessner@comcast.net
madusanj@comcast.net
elmerewan@mac.com
jwleighton@comcast.net

dsloss@direcway.com
Jinxy23@aol.com
juliechourne@aol.com
goofydolphinz@icgmail.com
JOBEARY69@AOL.COM

jvisBs5@mchsi.com
RCanty500@aol.com

sjsuz@aol.com

LPHubble@aol.com
darnell7777@yahoo.com
LIMIDIR@aol.com
johnsokl@mail.nih.gov
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6/11/2004
6/11/2004
6/11/2004
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6/11/2004
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6/11/2004

6/11/2004
6/11/2004
6/11/2004
6/11/2004

6/11/2004
6/11/2004
6/11/2004
6/11/2004
6/11/2004

6/11/2004
6/11/2004

6/11/2004

6/11/2004
6/11/2004
6/11/2004
6/11/2004

6424 Barrett Avenue

4524 jenness way

562 NE Mariposa Way
2540 NW 193rd Place

39446 Zacate Ave.
5423 228th St SE

5097 Curtis Street

120 aruba circle

32 Fairway Avenue

39446 zacate ave

88 Las Flores

26 21 Union Street

701 South Scott St. Apt. 504
14314 Gate Dancer Lane
1439 Whitstable Drive
11107 Harbour Vista Circle
5300 Canadian ave

5300 Canadian ave

3017 Midvale Avenue

9387 W. Lake Rd
8112 Russell Road
71 LaFountain St

17827 Cricket Hill Dr

2430 Ridge View Court

800 fla ave ne

2620 South Barton Ct Apt 104

10100 52nd Ave

10200 Rockville Pike
13505 Drysdale Street

3215 W. 50th St lot 324

226 Pine St.

124 Windsor Ave

124 Windsor Ave

5645 Lake Shore Village Circle
4508 Tompkins Ave

P.O. Box 217

5151 N. East River Rd C229
312 Stone Spring Lane
3401 n lakeview dr. #907
1010 NFIRST StN 11

24 harmony dr
4905 E. 72nd St.

7687 Halleys Dr

11405 Dewey Road

6011 Executive Blvd, Ste 206
1616 Shiloh Court

4949 Battery Ln, Apt 411

Official NVRSC Petition List
El Cerrito

sacramento

Prineville
Shoreline

Fremont
Bothell

Fremont
Sacramento
West Orange
fremont
Aliso Viejo
Flushing
Little Rock
Boyds
Roseville

St Augustine
Midland
Midland
Philadelphia

Montrose
Alexandria
Winooski

Germantown
Bethlehem
wash dc
Arlington

College Park

Rockville
Spring Hill

Davenport
Jacksonville

Westmont
Westmont
Lake Worth
Oakland

Penryn

Chicago
Middletown
tampa
JACKSONVILLE

jacksonville
Indianapolis

Littlteon

Silver Spring
Bethesda
Allentown

pighesee

CA

CA

OR
WA

CA
WA

CA
CA
NJ
CA
CA
NY
AR
MD
CA
FL
T
T
PA

Mi
VA
vT

MD
PA
DC
VA

MD

MD
FL

NJ
NJ
FL
CA

CA

MD
FL
AR

MD
MD
PA
MD

95842

97754
98177

94539
98021

94538
95823
07052
94539
92656
11354
72201
20841
95747
32084
79707
79707
19129

48457
22309
05404

20874
18020
20002
22206

20740

20852
34609

52806

62650

08108
08108
33463
94619

95663
60656
21769
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| often find the Video Relay Service very useful for my personal concerns, making appointments, as well as keeping in touch
with my deaf and hearing families. It is very important that we keep in touch with our Deaf Community in order to live with our
communication needs and skills!

Thank you very much.

Sincerely,

Elizabeth Kolombatovic

u cant take our commuications away from us that we depends on VRS NO right!!! i hope you conrside to give us CHANCE!!

nla

It is important that as Deaf and Hard of Hearing People and also people with impaired speech have equal communication rights
to that of Hearing People. This includes the right under the constitution to free speech which includes all avenues of
communication. For the FCC not to fully support and mandate VRS is to deny us as Deaf and Hard of Hearing Citizens our
constitutional right to free speech via the use of our language ASL.

n/a

| have applied for the VRS a few months ago. Got no response. | still wait for it to arrive here for me to connect the VRS. |
need the VRS so badly which would help me communicate with someone better or VRS interpreter would be able to interprete
with one of my doctors or hearing persons or my hearing relatives. It would be more less on misunderstanding on the
telecommunication relay service.

| am still forwarding to get one VRS pretty soon.

Thanks, Bettie Roth

N/A

n/a

Wake up and smell the coffee!!

nfa

nla

nfa

Vrs is a vital Service and should be Nationwide.

n/a

nla

nfa

Don't you dare to take away what we have so far. Improve it and not to downgrade the service.

Please do not take away the most important service that deaf people rely on for their livelihood and their lives.

Of all the relay services made available to the deaf and hard of hearing community, VRS is the most functionally equivalent
service and one that most hearing will be comfortable with in interacting with the deaf and hard of hearing community in the
world of business and in one's personal life. It is the service that most effectively levels the playing field for deaf and hard of
hearing Americans. It must be mandated in order to maintain quality standards for this service.

nla

nla

please take a good look at our needs. Our needs have met very slowly since ADA law had passed. Please speed up the
communication service and improve the service. If you take away the service then you need to take away ramp or elevator for
physical handicapped.

nla

nla

nfa

Please do not cease Video Relay Service because it is the most useful and appropriate type of relay service that Deaf people
need.

Keep the VRS open to all of us. Its important for us.

Thanks

nla

Itis pertinent that we are not denied equal accessibility - please continue to support these essential services to Deaf and Hard
of Hearing individuals.

We would like to see VRS to remain open for access to Deaf and Hard of Hearing communities including Hearing people who
may want to use this service to contact us. It is much easier and more faster way to communicate. We need equal access to
the services that Hearing people have.

VRS - Great for me to express my emotional and smooth converstation than tty-frustrated! (even hearing people hate TTY's
relay service..when they knew deaf calling and they didnt bother to answer or avoid answer them)

nla

nfa

nla

Please dont take away our rights as we the deaf and hard of hearing people need to have ths same equal functioncal service
using the phone as hearing people does..

nla

nla

nla

nla

To whom May Concern,

The deaf people in america can communicate with VRS as it was alot easier and not cost nothing at all. Please give the Deaf
RIGHTS as it's not fair for hearing easy communicate as they speak and hear as Deaf need to have VRS easy to communicate
with their families etc...

Thanks

Johanna COok

stay open

My wife and | are comfortable and easy to communnicate with people through VRS than before. We pray that FCC will keep on
providing the VRS services. Thank you very much.

Please respect the telecommunication needs of the Deaf and Hard of Hearing. VRS is NOT a luxury. For many of us, it is our
ONLY means of clear and reliable communication with the hearing world. Please assure us access to this basic communication
tool 24/7 with quality staff and necessary speeds for both download and upload to accommodate this technology.

VRS is a great communication for my family and myself. Please consider our needs!!!!
nla
nla
nfa
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nla

nla

VRS is the most important for the deaf people to contact anywhere. They are using more VRS than anything and easily

communicate American Sign Language. VRS is more accurate than misunderstanding on text messaging.VRS is growing
rapidly and will be full blown in this nation in a few more years Wish you all go for it for the Deaf people's sake Thank you

Please don't ever stop VRS as it is a must for all of deaf people to communicate with anyone like doctor, nurses, lawyers,
parents, children, grandchildren and so many other people to mention. This is so wonderful for deaf people to improve their
life.

Sincerely,

John Keller

nla

Just when 1, my deaf family members and friends are finally starting to feel like we have equal footing with the general hearing
public through VRS and TRS, now there is the threat of losing access to communicating with the members of the community we
live in. Please do not deprive us of our rights to have full access to information and services.

Need VRS to operate 24 / 7 - especially in emergency situations!
nla
Why are we being deprived of the most needed access to communicate? Please keep it for us and let us be independent!

n/a

Please keep VRS alive for us all deaf/hard of hearing people...Many thanks for supporting!

The United States must always be a land of equality and quality access for all people. VRS and TRS is needed by lots of
people not just deaf people! My doctor calls me on the phone just like everyone else!

Can you imagine living without your telephone or electronic communication devices?! What if they were not accessible to you
at all times, especially during emergencies? This service must be made available to ALL people at ALL times.

nfa

nla

nla

nla

nla

nla

nfa

nla

nla

There is no better way for me to communicate without the use of VRS.

nla

nla

VRS is very useful for our business as well as we have better and speed communication. Most of the clients are pleased with
our improvement in communication and if even improve our business. Please support VRS for more funds.
Thank you

A lot of deaf people cannot read and write, therefore it is imperative to keep the native language through communication ALIVE!

| employee a deaf person and if we no longer have TTY or Relay, it would hinder his employment.

Please keep the Relay service!!! Deaf people depend on it.

Keep to support to VRS AND TRS SERVICES...WE LOVE OUR COMMICATION SIGN TO DEAF PEOPLE AND RELAY...

| have just come to appreciate Video Relay Service, and it would be a tragedy if it were turned down.
Let us not move backwards in life. But continue to offer "life, liberty and the pursute of happiness". Let us be true brothers and
sisters to our fellow woman and man. Helping others to prosper will always allow us to prosper as individuals also.

VRS is wonderful to use. | want to see it become an

important real-time communication service. The VRS is

for me closer to functional equivalency than other

telecommunications services.

Please keep it in 24 hours open a day for us in better techincal way.

What's next? Captioning Funds, VRS, and then what? Take away our driver's license???

nfa

Important for deaf and hard-of-hearing. We need keep stay VRS services for deaf/hard-of-hearing. Pls don't stop it.

VRS is very important to the deaf community. Thank you

Please dont conflict the U. S. Constitution by slackening the communication rights
nla

We need VRS to communicate with the hearing world.

| appeal to the government not to cut the communication rights
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I'm concerned that cutting costs or “corners” to VRS may:

Prevent emergency communications by creating a slow down by delayed answering services, which in turn could be dangerous
in the event of emergency calls to doctors, hospitals etc, especially during times of terrorism threats.

Cutting costs equates to inaccessibility versus hearing people who often get immediate service vs having to wait for an
operator

VRS is an important tool for the deaf community who rely on American Sign Language (ASL). This includes
individuals who cannot type on a TTY , such as children, people with carpal tunnel syndrome, degenerative disc disease, MS,
senior citizens, other physical disabilities, and those who do not speak English.

VRS allows ASL and hearing individuals to have real time conversations that more closely mirror the speed and natural flow of
voice-to-voice conversations.

| respectfully petition the Commission to mandate VRS as an essential step towards the goal of equal accessibility.

Not only this, but a big issue is the local internet service provider that is not offering the required 256 Kb/p upload speed as a
part of the broadband service. If we want that plus service, we have to pay an additional $35 per month. So, many people
around here are either not qualified or hesitant of getting the VRS equipment due to the low upload speed.

n/a

nla

nla

nla

nfa

WHY Us!!!! WE need Communcations!!! GIVE US a BREAK!!!
n/a

nla

n/a

nla

nla

Please do not take away our best accomodation!!

nfa

please keep the service for the VRS. we really need the VRS. It is important for the deaf people which need the VRS. thanks

If we continue using VRS in our great benefits our further time.. It would be worth for our VRS and there is the deaf
communities’ benefits with their own levels of communications and understanding better.. | hope this VRS is still continuing to
keep from now on..

nla

nla

For those hearing people who cannot imagine their lives without telephones (or better still..cell phones) should have no probler
understanding that VRS has the same effect on us, the Deaf and Hard of Hearing consumers, too! Don't deny us the
fundamental of equal access to telecommunication advances!

Brothers, Sisters! When we realize just how VRS and TRS has leveled the playing field for us, it's easy to understand what the
opposite could mean. Believe me, this is something we must never let go. It's the difference between light and darkness, and |
know that none of us wants to return to the latter. God himself said, “Let there be light!" So be it...

this is very important to us deaf and hard of hearing people..please do not take this away from us...

nla

nla

nfa

nla

nfa

nla

nfa

VRS has provided the best access to communication on the phone as a deaf mom and professional than any other relay
service. Less misunderstandings, and more abiltity to have control over my phone calls has been possible. Other means of
relay services have been very time consuming, problematic with technology issues, and less accurate. Thank you.

nla

nfa

nla

This isn't hard to see the equality. Think about not having phone service for yourself such as Qwest, MClI, etc. How would have
you felt? Treat others the way you want to be treated!

nfa

nla

nla

nla

Keep SVR alive!

nla

n/a

VRS is a must item for the DHOH Community. The old relay system using tty does not work and not accepted by the deaf or
hearing world. The ga sk process is so slow that the deaf have their calls turn into hang ups and miss-communications. Please
add more funding for VRS and start using some of the relay phone money to help improve the VRS System around the
nation.

Thanks

nla

hello...please keep open vrs for deafs people can easy communication with vedio people to people easy gickly than t.d.d.
because easy get big misunderstand,,.i love it i have one vrs...thank you..cleo

| am a public librarian and also the Disability Services Advocate. | feel these services are necessary for the Deaf community!
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409 Fairview Ave SuiteD
38 MORTON ST.

3615 Wetmore

4366 hawatha lane
3206 Edinburgh Drive
4012 Navaho Drive
2008 Evergreen Pk Dr

P.O.Box 73
2950 nursery rd

3925 Heights Court
13428 Yorktown Dr
180 Paris Drive

180 Paris Drive
7502 Windbridge Dr.

9 Flamingo Drive

3684 west exton lane

Official NVRSC Petition List
Riverside

Tucson

ANKENY

Elk Grove

Rochester
Gold River
Camden

Long Beach
Sacramento
Elmhurst
TRENTON
San Jose
oakland
Metuchen
Toluca Lake
Apache JUnction
Greenbelt
Seattle

Metuchen

Castro Valley

Gold River
North Hills

Jackson Heights

Sewickley

Arcadia
GARNERVILLE
Everett
Redding
Wilson
Antelope
Olympia

Rio Oso
smyrna

Cameron Park
Bowie
Villa Rica

Villa Rica
Sacramento

St.Augustine

tucson
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CA

AZ

CA

NY
CA
NJ

CA
CA
NY
NJ
CA
CA
NJ
CA
AZ
MD
WA

NJ

CA

CA
CA

NY

PA

CA
NY
WA
CA
NC
CA
WA

CA
GA

CA
MD
GA

GA
CA

FL

AZ

92508

85705

50021

95624

14623
95670
08102

90808
95829
11373
8610

95120
94602
08840
91602
85219
20770
98115

08840

94546

95670
91343

11372

15143

91007
10923
98201
96003
27896
95843
98502

95674
30082

95682
20715
30180

30180
95831

32080

85746

If we are to function as a full member of our society, we must be given full opportunity for full access to the society. If
technology allows us to bridge the with the people from the society, then why remove it? My access to the world of knowledge
cannot success without federal government's commitment in seeing that we have equal access to information like anyone else.
Improve our quality of life, not penalize us back to stone age.

Yes, the VRS is a very much needed service within the Deaf community. It allows for greater ease of communication between
the parties on the communication sites used.

YOUR PEOPLE HAVE CELULAR PHONES

SO WE NEED THIS KIND OF COMMUNICATION

WITH OUR PEERS AND FRIENDS.

PLEASE LOOK INTO THIS AS A GREAT

OPPORTUNITY FOR THE DEAF AND HARD OF HEARING CITIZENS OF THE USA

CUSTOMERS BILL AND KATHY KAUTZKY

The wonder of VRS is that it allows for real-time conversations that do not have the same delays between messages that users
of traditional text-to-voice relay services experience. VRS conversations flow naturally and allow users to convey emotions that
can otherwise not be conveyed over traditional relay services. VRS also enables people who use American Sign Language
(ASL) and other people who cannot type effectively on a TTY device easily, such as children and senior citizens, to be able to
communicate easily with other people by phone. Furthermore, it enables deaf people of foreign origin who are not fully
acquainted with written English to make telephone calls. In short, VRS is the only telephone services that is truly “functionally
equivalent” to voice telephone services used by the hearing community.

We, The People, (24 million deaf and hard of hearing people living in this country), reserve the right to equal opportunities to
find, secure and maintain employment, utilize educational opportunities and to seek help during emergencies. VRS can help us
to achieve these goals, but recent actions taken by the FCC have all but eliminated the effectiveness of this marvelous form of

nfa
nla
We, Deaf/Hard of Hearing Americans have equal rights like others, therefore don't take away our communication rights!

nfa

nla

nfa

nla

n/a

nla

nla

nla

nla

nla

Imagine yourself as a hearing person on Earth, all of suddenly find all phones, radios and all communication techs went out?
That's how we, Deaf people, felt when the others do that.

Hi Please do not cut off VRS !! Please support VRS for deaf people to use signing instead of typing or using GA OR SK. VRS
is the best for all deaf and hard of hearing community and easy to understand communicate.

Thanks

VRS is really blessing for all of us in the deaf community. It makes us more independent as if we were hearing. Our
communication is more effective and smooth as we collect more information via VRS than over TTY calls.

Cutting edge technology moves us toward equality - don't hold us back!

This is important for Americans, deaf and normal. Take care of Americans first. Make money and technology available to
Americans first. We have more right to communicate amongst ourselves in America, on American soil, than those that demand
and get communications off of American soil.

VRS is much more understandable communication than TRS. But it is no matter that VRS and TRS should be equally in
accessible Relay Service. Why must FCC throw Hearing Impairment people back into the Dark Ages? As because the hearing
professors (doctors,lawyers,and clients) are much happier with VRS in modern day. Thanks and Regards, David

Please don't take away our rights for using VRS. VRS is our best and easy way to communicate with people including relay
services which is more better than TTY. IF you take it away it will ruin our communicate. VRS is really useful to DEAF
community. THANKS!

nla

n/a

Don't take away their only means of communication!@!!!!!

nla

nla

nfa

I want VRS to keep running for forever. It is easy for me to understand communicate on VRS. Please keep VRS running
period....

Thank you

nfa
| do have video camera as my sign language communication that | can see facial expression better than on text relay.
Please do not take it away, thank you.

nfa
I want VRS to be remained OPEN! Worthwhile to use!
Hey!!!
Quit putting us backwards or treating us like second class citzens.
Please save VRS!!!!
| am pleased to be part of this effort to affirm that Title IV of the ADA includes developing technologies in TRS, which includes
nationwide provision of VRS for deaf and hard of hearing callers in the USA.
Please do NOT do away with the relay services. My wife can not write nor type. She can easily communicate through video
relay service. So PLEASE support the video relay service. We all the hearing impaired need to see whom we are
communicating with. We can see interpreters relaying our requests or information, assuring the transmission is correct and
what the callers respond. We, all of the hearing impaired rely on sense of sight to secure sense of what is going on.

SO please do not do away with the video relay service.

We hope this will help the speed internets understand that they shouldnt charge us full prices to use thier services for us to use
the vrs with but charge us fairly.
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285
286

288

291

292

293

294

295
296
297
298
299

300
301

302

304
305

306
307
308
309
310

311
312
313

314

316
317

318

Raymond

Martha
Anita

Andraya

Dawn

Josephine

Roderick

Andraya

Barbara
Debra
Karen
Carolyn
Karl

SCOTT
Betty

Stephanie

Patricia
adrian

Bethany
paula
Nicolas
Lance
john

Tara
Jana
Doris

Albert

Rachel
Pam

Ken

Kenney

Cohen
Wonder

ScottHarris

Orahood

Loeffler

Whitney

Scott

Kazmierski
Kelsey
Idler
Inman
Nygaard

AIPLE
Oshman

Buell

Guertin
pearson

Razo
martin
Tegni
Shinagawa
HAWLEY

Keeney
Jackerson
Campbell

Shields

Harris
Johnson

Norton

rkenney@slc-inc.com

martha.cohen@metrokc.gov
inliiibld@mindspring.com

lisllatesha@hotmail.com

dorahood@norcalcenter.org

Jamielee53@aol.com

rdwhitn@sandia.gov

ascottharris@hot.rr.com

Barbkaz@aol.com
bytewhiz@earthlink.net
Kidler@norcalcenter.org
CINMANS5@WEBTV.NET
Knfish@aol.com

RAM22292@AO0L.COM
boshman@adelphia.net

sbuell@choiceonemail.com

TBurns864@aol.com
ajpmm@cox.net

bethanyrazo@tmail.com
pmartin@shentel.net
crazaero94@hotmail.com
Lancesatoru@yahoo.com
jrhawley2003@earthlink.net

tkeeney@norcalcenter.org
jadebucks@aol.com
campde33@aol.com

shields77@sbcglobal.net

harrislight@comcast.net
zapajo@hotmail.com

akenorton@comcast.net

6/11/2004

6/11/2004
6/11/2004

6/11/2004

6/11/2004

6/11/2004

6/11/2004

6/11/2004

6/11/2004
6/11/2004
6/11/2004
6/11/2004
6/11/2004

6/11/2004
6/11/2004

6/11/2004

6/11/2004
6/11/2004

6/11/2004
6/11/2004
6/11/2004
6/11/2004
6/11/2004

6/11/2004
6/11/2004
6/11/2004

6/11/2004

6/11/2004
6/11/2004

6/11/2004

24 Maple Park Heights

1924 E. McGraw
P.0.Box 1051

419 Webb Ave.

3600 Elverta Rd. Apt 244

33 A Leo Street

19714 Anita Ave.

419 Webb Ave.

5382 N. Staples Way
5264 Nevada Avenue
649 Blackstone Ct.
254 Wilowen Ave
5382 N. Staples Way

13428 YORKTOWN DR
7259 Tonga Court

2880 Charelston Dr

387 Main Street
9410 Saguaro Rd

8879 Minnie Circle
23 wallace ave

7 Forbes Rd

1635 W 170th St
5634lloyd rd

6536 Embarcadero Drive 4
39446 zacate ave
2005 Randa Blvd.

11928 Rising Sun Way

12400 Rustic Hill Drive
1931 Center Street

46548 Chaparral Drive

Official NVRSC Petition List
rochester

Seattle
Carmichael

Waco

Antelope

Staten Island

Castro Valley

Waco

Linden
Las Vegas
Roseville
Nashville
Linden

BOWIE
Boynton Beach

Fitchburg

Castleton
LAKESIDE

ELK GROVE
LURAY

New City
Gardena
lucama

Stockton
fremont
Sarasota

Rancho Cordova
Bowie
Berkeley

Fremont
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NY

WA
CA

X

CA

NY

CA

X

CA
NV
CA
N
CA

MD
FL

Wi

VT
CA

CA
VA
NY
CA
NC

CA
CA
FL

CA

MD
CA

CA

14625

98112
95609

76705

95843

10314

94546

76705

95236
89122
95747
37210
95236

20715
33437

53711

05735
92040

95624
22835
10956
90247
27851

95219
94539
34235

95670

20715
94701

94539

Since the start of VRS, | have not used TRS except once when there was no video equipment available.

I use VRS on a dalily basis, it has made my job easier. | used to avoid making calls and use email. Now | look forward to making
telephone calls.

VRS needs to be required.

You must keep this service at the same current level. Itis critical!!!

Although | don't use sign language myself | do appreciate the frustrations of being deaf and needing to communicate. We all
need choices in order to be free and productive parts of the American population.

I'm hearing impaired, I'm very dependable on VRS almost everyday because of my daughter is hearing so | make calls for
school, dr's appt and so forth. And my hearing family/friends, too that I still keep in touch.

Thank you

| am a hearing person who works daily with deaf individuals who are employed in the in our community. One of the greatest
complaints of hearing supervisors is having to use TRS, these calls take up to 3 or 4 times longer then voice to voice calls.
VRS will greatly reduce many of the frustrations both hearing and deaf people have with TRS. Please take action and
recongnize how VRS will GREATLY benefit both Deaf and Hearing Individuals as they too communicate with their families,
employers, businesses, and community services via Telecommunication Services.

| use VRS daily... Vrs is now my life...

Please don't take VRS away from deaf/HH community who needs the most key is communicating/signing each other alive
interpter through on VideoPhone without misunderstanding.

Try open your heart/minded otherwise we will feel lost and heartbroken if the VRS taken away...

Thanks for your support...

VRS is very important part for Deaf communities across the nation. Quicker and clearly communication possible and it can be
life-saving, too. How would hearing people feel if their telephone or cellphone become tarnished and it could be life-threating if
they could not get a hold of any emergency services. It would be chaos...so it will happen to us who are hearing and speech
impaired if our services (VRS/TRS) are weaken!

Another additional comment; IT is IMPORTANT for deaf community in all over the world that need to have VRS to keep
communication with family/friends with facial expression, so forth. Don't discrimination to deaf community, It is human being
that we are the people that need help each other thru hearing/deaf community.

Thank you

Please save VRS We deafies need Thank you Barbara Kazmierski

We deaf people are also human beings who happen to not have the sense of hearing.

nla

nfa

please continue video phone pernamentlyHope vp keep growing rapidlywe really like vp very much..video phone truly help deaf
a lotplease save vpTHANK YOUKarl nygaard

nla

What are you doing to us the deaf people who seek to live like normal people like you...you are fortunate that you can hear and
dont need to depend on any interpreters etc. VRS is a godsend to the deaf community and you are punishing us to cut it off
from us...What is your purpose to being so inconsiderate person(s) for our needs. Please go by the ADA laws and we have
every right to live like you hearing people do. Thank you.

VRS is much more equal to the phone service hearing people have than traditional relay service is. Even when | use VCO |
can not enjoy the flow of conversation and the confidence in knowing voice modulation by reading text. VRS provides a critical
link between myself and the other end of the line. When | called my parents on VRS | felt very connected because the
interpreter showed on her face the vocal intonation my parents used. Text relay simply can not provide that no matter how
good the Operator types. Please do not delay any longer in mandating this critical, functionally equivalent choice for relay
users.

nla

stay with VRS & TRS..

STICKTOIT..

ASL is my native language, VRS enables me to communicate "directly" with my hearing colleagues via ASL.

nla

nfa

nla

pls continue to get vrs than relay they has hard time of communcation by asl or english so we need so bad and dont worry
about past and need new future dont worry about complain over silly things so we need to be fair for other peoples to get vrs
but we are not having to get vrs i saw anyone that COOL TO SEE WODNERFUL COMMUCNATION WITH PEOPLES OR
DOCTOR OR EMEGERNCY OR ANY KIND OF WORLD.. WE WILL KNEE THE BOW AS PRAY FOR THAT WE TRY TO
GET FIGHT TO GET VRS SO BAD INSTEAD COST FOR US LET GOD GIVE US TO BE FREE GIFTS......... THEY ALWAYS
TO GET RADIO OR CELL PHONE OR ANYTHINGS WE WANT SO BAD BUT ONLY WE ARE DEAF ICANT GET
ANYTHINGS BUT | WANT WANT WANT VRS AND PAGER ONLY THAN OTHER THINGS NOT NEED FOR USE TO
RELAY OR WHATEVER WHAT YOU PLAN AND GET BETTER TECH FOR DEAF PEOPLES INSTEAD PUBLIC

Please dont take away from our Communication Rights!
nla
At long last, | was very happy having VRS and TRS because | was able to talk with my children quickly and also business.

nla

nla

My father received the smoothrunning Sorenson, and had the time of his life talking to his best friend inNevada for two hours!
He must feel like a teenager again. | would love the ablility to speak to my parents VRS. | have a very unsatisfactory
relationship communicating via the TTY. Neither of my pareents type english well, it is a long and arduous task for both of us to
understand each other, and now they are in their 80's and | am in my 50's. It is time to allow the language into todays'
communication technology capabilitities.Out of the neandrathal age into the 21st century.

If you take our rights away, you would put us in the backswood. Our rights put us in the better world. Keep that way forever.
Thank you.
Ken Norton
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338

340
341

342

343

344
348
349

350
351

352
355

356
358

359
361
362

363

364

Jacqueline

Lorraine
Cynthia
Merrilee

Roy

Jerry
Bekah
Alice
Jana
Angelo

Margarette
David

Paula

Candace
Tracey

THE WHITE FAMILY

Hugh

Donny
debra
Harvey A

Scott
Jimmy

Tommy
Donna

Janice
Marion

Bernard
Rosemary W
Delores

Ellen

Janis

Roth

Scarna
Hippler
Gietz

Parker

Frankel
Mandel
Brand

Frankel
Lozado

Reid
Rosenberg

Lozado

Hodgson
Salaway

WHITE

Lafler

Gardner
middeler
Ward Jr

Possner
Jordan

Markham
Bulger

Friedenberg
Johnson

Argule
Diaz
Radford

Roth

Williams

JackieRoth@aol.com

Italianginal0@aol.com
jchippler@adelphia.net
jrmizzy@aol.com

RoyROZI@aol.com

jerrydanja@aol.com
cherrybomb22@aol.com
Iralbrand@aol.com
JFrankel@nccc.org
Lozado@mac.com

BitsyS5@cox.net
rdaveyboy@aol.com

calories46@aol.com

DeafCandy3@aol.com
tracey.salaway@gallaudet.edu

INDIANOWL143@AOL.COM

hlafler@norcalcenter.org

concordduck03@yahoo.com
dmiddeler@aol.com
deafyharv@bellsouth.net

coolstructure@aol.com
ifi_2@bellsouth.net

tmarkham89@comcast.net
DonnaMarie78@aol.com

ASL4Janice@aol.com
silentbama68@aol.com

ibargule@aol.com
rosemaryd@dhhsc.org
DTFord7@aol.com

EllenRoth77@comcast.net

WILLIAMSCOOK@peoplepc.com

6/11/2004

6/11/2004
6/11/2004
6/11/2004

6/11/2004

6/11/2004
6/11/2004
6/11/2004
6/11/2004
6/11/2004

6/11/2004
6/11/2004

6/11/2004

6/11/2004
6/11/2004

6/11/2004

6/11/2004

6/11/2004
6/11/2004
6/11/2004

6/11/2004
6/11/2004

6/11/2004
6/11/2004

6/11/2004
6/11/2004

6/11/2004
6/11/2004
6/11/2004

6/11/2004

6/11/2004

310 Greenwich Street

27 Petra Drive
9146 N. Woodstone Dr.
915 W. Newell Street

1275 Belcher Road

2150 Hastings Ct.
2610 woolsey st.
7591 N W First Street
2183 Oak Road

1115 Crescent Drive

100 Hanover Drive
8380 118th street

1115 Crescent Drive

7100 Walcott PI.
3527 Piney Woods Place, HO02

772 ROSSVILLE AVE

4708 Roseville Road, Suite 112

28405 18th avenue south apt 105
4322 s redwood pl
7204 NW 68th Street

cant give out
2396 Prestige Valley Court

701 Green Mountain Dr.apt.304
94 wolkoff lane

42 Main St apt C
107 Orchis Road

7561 NW First Street
5340 N. FresnoStreet
38598 Royal Ann Common

3350 N. Southport Unit.2S

144 Robby Ln.
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New York

Morganville
Hayden Lake
Seattle

Dunedin

Santa Rosa
berkeley
Margate
Walnut Creek
Tarrytown

Byron
kew gardens

Tarrytown

Rancho Cucamonga
Laurel

STATEN ISLAND

North Highlands

Federal Way
tucson
TAMARAC

same as above
Morrow

Little Rock
staten island

Monson
SDt.Augustine

Margate
Fresno
Fremont

Chicago

PRI

NY

NJ

WA

FL

CA
CA
FL

CA
NY

GA

NY

NY

CA

MD

NY

CA

WA
AZ
FL

NJ
GA

AR

NY
MA
FL

FL
CA
CA

CA

10013

07751
83835
98119

34698

95405
94705
33063
94596
10591

31008
11415

10591

91739
20724

10309

95660

98003
85730
33321

07747
30260

72211
10303

01057
32086

33063
93710
94536

60657

92054

Americans have come a long way to provide freedom to its citizens. Freedom is and can be defined in so many ways, and for
deaf people, communication access is freedom. It is freedom to live as American citizens, to enable us to fully assimilate into
society as well as participate in every aspect of daily living. By taking away VRS and TRS from us, deaf and hard of hearing
people, you are denying us our freedom to being full- fledged American citizens. This should not and can not happen. We have
made tremendous strides in creating equality. We cannot go back to the "dark ages."

nla

nla

We need this service! Our hearing parents feel more comfortable to communicate with me rather than using IP-Relay service.
We use VRS often.

Dear The FCC:

| learned that you plan to stop videophone for deaf people that think u are very mistake to idea that the deaf people and | am
really need to have the VRS because it is much helpful to understanding each without any misunderstand even i am travel
director for deaf group that it is more easier to communicate to cruise sales department save our waste time.

PLEASE think a twice about deaf people that we had enough to patience all times and wait and wait for you that is enough that
today we must have this VRS for better communicate with hearing people with business even save drive our time

PLEASE PLEASRE PLEASE dont stop it the VRS!

most respectfully yours,

Roy Parker, Tour Director

nla
nla
nla
nfa
Please don't take away our communication right and we need it so badly.

Thank you very much....

nla

we need this and its easier for the deaf communcity to communciate with VRS and TRS ~ its really really important to all of us..
you cant take that away from US .. WHERE THE COMMUNCIATE with other people.. we are deaf.. CANT HEAR anything..
dont forget that....

thanks

Please don't take away our communication right and we need it so badly.

Thank you very much....

nla

To the Congress People,Please be known that Deaf/Hard-of-Hearing or Hearing Impaired people is asking you to keep the
FCC to recognize its community's request to mandate VRS. We think and feel it is equally accessible to our communication
needs. ASL is our first language which means we use sign language via TV screens. It saves us a lot of time from typing texts
via screen.Thank you for your consideration and support.~Tracey SalawayAssoc. ProfessorGallaudet University

PLEASE KEEP THE VRS SERVICES CONTINUES THAT DEAFNESS NEEDS FOR BETTER AND UNDERSTANDING
COMMUCATIONS THRU RELAY SERVICE. ITS VERY IMPORTANT FOR THE DEAF TO HAVE IT.ITS BETTER AND
SUCCESSFUL OPPORTUNITY FOR THE DEAF.PLEASE DONT TAKE AWAY DEAF S RIGHTS.PLEASE UNDERSTAND
AND KEEP IT CONTINUES. THANK YOU

VRS is a great technological tool which affords anyone who requires communcation access to be able to communicate their
everyday needs. To cut/reduce this service is pretty much greatly harms the accessibility to communicate with others whether it
involves Emergency, Health, Law Enforcement, Business, and Service needs. The FCC in respect, needs to give the VRS user
community their EYES to the concerns/input which can greatly continue this service.

FCC regulates all communication under the ADA. FCC shouldn't cut the VRS with rates. We support for VRS.

nfa

I am willing to have an additional up to two dollars $2.00 per month added to my phone bill numbers to help faciliate and
expand this service nationwide. | challenge all others and businesses to do the same as this is the communication wave of the
future for the deaf, deafblind, speech impaired and many developmentally disabled Americans. It will also provide more efficient
communications with a variety of public safety/ security, businesses, medical and and governmental organizations current and
future proper computer tie-ins of live photographic transmitting equipment. Increased confidentiality and privacy complliance
would be a byproduct depending on individual users at receiving/sending sites. The FCC should bring America into the 21st
century by requiring all of America's phone lines and cable services be enhanced with a standardized minimum and stable DSL
or Broadband data transmission speeds.

| give this proposal my blessings a 54 years deaf and that of a retired Senior Information Systems Analyst of the Xerox
Corporation, famous for communications and documentation equipment and tools for America and as a former contract program
Resbpecfullv submitted.

nla

Hey!!!

PLEASE dont turn us (deafies and hard hearings) down. VRS is very important communication and wonderful greatly
conversation to us. KEEP VRS ALIVE!!!

Thankyou.

Please do not cut VRE and TRS sercices looms.| am myself hard hearing and my wife is deaf. We want just like every body
who can hear and talk. Thank you.

nla

nla

We, deaf and Hard of hearing citzens of America need sorenson and we depend on signmail and sign with interpreters to
inerpreting what hearing people say.Do not take away from what we need our communication. Hearing people take a huge
advantage from the telephone as we should take advantage of vrs.

Thanks

Marion R. Johnson

Please keep opening on vrs all time. thanks

nla

DON'T take away our wonderful services. It is the most

"Deaf Friendly" -- talk/sign directly to us deafies. Thank you.

| am currently unemployed and been looking for work and been getting few initial interviews with VRS and it s been extremely
helpful for me to attain interview possibilities and employment to come. If you take VRS away and the opportunities and
possibilities will worsen and add darkness to my days ahead. Please do not remove VRS and it is crucial to our lives here, as
Americans & taxpayers. Thank you

PLEASE KEEP VRS MANATORY FOREVER !!l!
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Lyes

johnny

Fred

EDWARD JAMES
ROBERT

Molly

Jessika
Elizabeth
Mary
Larry
Nicole
LILLIAN

Jason

Judy
Chan
DONNA
Sunghye
Dulce
carol sue
Debra

david
Robert

mike
Donna

Sandra

Richard
John

Winston

Laurie
Diane

Linda

Natasha
Genevieve

Gail

Mike
Angela

rosemary
Sandy
Frank
Salvador
Harold

Daniel

Bousseloub

street

Davis
TUCKER JR
ALDRICH
Khatami

Kam
Shellhammer
Laird

Haas

Wolfe
MITTAUER

Jackson

Gunter
Jung
HEDRICK
Jung
Belgara
konoski
Boggs

smith
Davila

brummer
Davila

Parks

Moore
Kresse

Ching

Ovesen
Gutierrez

Panko

Kordus
Bright

Vallario

Gough
Sanchez

duffy
Harvey
Dattolo
Sedano
Kund

Harvey

mxyzpita@hotmail.com

johnny37214@comcast.net
FDavis5037@aol.com
ETUCKERIJIR@WEBTV.NET
Robertkaldrich@aol.com
mkhatami@norcalcenter.org

akissej69@yahoo.com
eshellha@rochester.rr.com
malicelaird@aol.com
larry.haas@health.net
nicolew@dhhsc.org
LILMITT123@aol.com

JaDragon76@comcast.net

jsg@deafhiz.com
cwjung@Igphilips-lcd.com
POOCHKITTEN29@AOL.COM
sandrajung@sbcglobal.net
onenec@msn.com
cskonoski@aol.com
TwebbieB@aol.com

dsmith3@csulb.edu
davila@rit.edu

ambrummer@juno.com
drrdavila@aol.com

sparks@norcalcenter.org

RMoore2434@aol.com
Ken.Kresse@deaflaw.org

winston8@earthlink.net

farmerov@comcast.net
Dianrez@juno.com

Ipankol@rochester.rr.com

nkordus@csdr-cde.ca.gov
bripogo75@yahoo.com

BusyMoM2239@aol.com

gough@infostations.com
aasanchez44@ypisp4u.net

rduffy@starbucks.com
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6000 J street

2930 Leatherwood Drive
2509 Kilkenny dr

292 BELINA DRIVE
1801 El Portal Dr.
11665 New Albion Way

1863 College Greens Dr.
114 East Elm St, Apt 1
728 Lower Meadville Dr.
2920 atlas ave

4747 N. Woodrow Ave
5908 Paradise Pl

3131 Willow Ave Apt 174

2604 Elmwood Ave Box 144
6082 Guadalupe Mines Road
312 WEST FIRST ST

6082 Guadalupe Mines Road
3149 w fairmont

5090 corinthia way

260 American Canyon Rd 35

4210 Cheshire Drive
12 Devonwood Lane

1917 south fox trail
12 Devonwood Lane

7733 Milldale Cr

PO Box 2
14895 East 14th Street, Suite 220

2133 Grant Street Apt. 1

5539 hoyt street
52 Englewood Hill

61 Royal View Drive

12547 Yorba Ave
612 Fairview Lane

53 Stonegate Drive

PO Box 32
9841 Woodstock Lane

1915 N 47th

140 Silva ct.

884 West End Avenue Apt 86
4655 E. lllinois

3044 Horace St.

5006 Apt. 57

Official NVRSC Petition List
sacramento

Nashville
Modesto
NAPLES
Bakersfield
Gold River

Los Banos
East Rochester
Bogue Chitto
Sacramento
Fresno
TAMARAC

Clovis

Rochester

San Jose
BIRDSBORO
San Jose

fresno

oceanside
American Canyon

Cypress
Pittsford

sioux falls
Pittsford

Elverta

Candler
San Leandro

Berkeley

sacramento
Pittsford

Rochester

Chino
Schaumburg

Staten Island

Georgetown
Port Richey

Seattle
Folsome
NYC
Fresno
Riverside

PS5

CA

TN
CA
FL

CA
CA

CA
NY
MS
CA
CA
FL

CA

NY
CA
PA
CA
CA
CA
CA

CA
NY

Sb
NY

CA

NC
CA

CA

CA
NY

NY

CA

NY

CA
FL

WA
CA
NY
CA
CA

CA

95819

37214
95355
34104
93309
95670

93635
14445
39629
95820
93726
33321

93612

14618
95120
19508
95120
93722
92056
94503

90630
14534

57103
14534

95626

28715
94578

94703

95835
14534

14625

91710
60193

10304

95634
34668

98103
95630
10025
93702
92506

95608

We need full access and equality to communication functionality with telephone and internet modes for our Deaf/HH citizens...

nla

nla

nla

PLEASE REMAIN VRS ON 365/24!

Please do not take away a form of communication that truely allows deaf people to have equal access to telecommunication
systems such as hearing people do. This is an invaluable tool - especially for deaf people with insufficent English to uses
traditional text-typed relay. Thank you.

nla

nla

nla

nla

nfa

PLEASE CONTINUE THE SERVICE OF VRS...IT HAS MADE IT POSSIBLE FOR THE DEAF AND HARD OF HEARING TO
FUNCTION IN THE HEARING WORLD. PLEASE CONTINUE TO SUPPORT VRS.....THANKS

Please KEEP VRS!! VRS is very powerful tool in the Deaf and Hard of Hearing Community in Fresno!!! Also all over the
nation!!

J

nla

nfa

MUST HAVE THIS PLS

nla

nla

Please dont do this to the deaf as its our only means of communication by visual.. Thanks

Think and respect for Deaf people are very important communication for an example: What if something happened real
emergency reason for family, relatives, babysitting or pets how will we reach to call to relay!!! VRS is very important
communication for us. Human Responsibility!

Debra L. Boggs
American Canyon, CA

We need to keep our commuicaiton forever not to lose it!

VRS support for Deaf persons using the TRS is essential and provides the most appropriate access route in accordance with
the requirements of the ADA. | respectfully urge lawmakers and policy personnel in the Federal government to pay heed to the
real-life needs of persons who are Deaf and Hard of Hearing.

Robert R. Davila

I need TRS and VRS to communicate to the Hearing World.

VRS is the way to go. Legislators in Washington should be sensitive to the needs the unique group of Deaf and hard of Hearing
consumers and taxpayers. Donna Davila.

nla

nla

We serve deaf clients and also communicate with deaf staff of other service providers. We do get relay calls from time to time
and now some use VRS. What a difference! No long pauses and communication is much quicker and natural. VRS is clearly
the most functionally equivalent telecommunication service for many in the Deaf Community and there is no doubtg in my mind
that it must be a mandated service.

As the Vice-Chair for the Telecommunications Access for the Deaf and Disabled Administrative Committee (TADDAC) of the
State of California, | know that the deaf and hard of hearing, as well as the speech-disabled, support the movement to mandate
VRS. | believe that it should be included under Title IV of the ADA and that the FCC should move to implement it expeditiously
as part of the Telecommunications Act of 1996.

VRS must stay! Cutting off communication channels that the deaf use is criminal!

Since receiving our Sorenson VRS unit last January, 2004, we have experienced a freedom and increase in acceptance within
the hearing community. Members of this family who have English language problems are now able to call hearing people and
hearing people are more willing to talk to them than if they were to use a TTY which requires absolute English capability. Pleas¢
support the visual VRS system for the 80 percent of the deaf people who benefit more from it than the TTY.

Some deaf people really depend on VRS because they cannot type good English or understand English language well. They
depend on American Signed Language and facial expressions so communication by VRS is a MUST! Hearing people have
more patience with VRS because it is quickest way to relay messages. Typing a message can be very slow and makes the
hearing person impatience. Many deaf will not be able to make doctor appointments etc. Job hunting will be more difficult
without VRS. We all deaf people are humans and have rights to equal access and equal opportunities. Do not take VRS
away!!! Thank you.

nla

It would be very helpful to use VRS, by using the VRS system there will be less confusion during communication.

VRS system we can interupt the interpreter by telling what nbr to press, for example #1 billing dept #2 shipping dept #3 claim
office #4 purchase dept all that and such we can not stop on the text msg. VRS will serve us a lot better and being less
frusatating.

| think VRS is really great for using to communicate with person that | ask for some questions, problems and undersand clear.
Please keep continuing to use VRS for communicate. Thank you..

n/a

For heavn's sake, don't you dare to stop giving us the deaf the equality to the people who can hear. Closed captioning in TV
and movies are important for all of us the deaf across the United State of America. Will you do the same to the people who are

You, the politicans in the US are so greedy and put our tax moneies into your pockets and ignore our needs....

Thanks
Angela A. Sanchez

nfa

nla

| pay taxes. Taxes go to my needs....support VRS!

nla

As Superintendent of one of the largest schools for the deaf in the nation, | will work ensure this service is continued for the
deaf community.

nla
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Vanessa
Nancy
Connie
Vanessa

Timothy

LORINDA
Rita

Andrew

Brian

Sophie

REE REE
marie
katherine

Douglas
Simone

Lois
Mary
Hilary

Harry
Sarah

Martha

Douglas
Virginia
April
Wendy
Adele

Mark
Steve
Dave

Susan

Nathan

Roberta
Denise
Sean
Brian
Robbie
Brandon
Fred
Jeff

Fay

Wanda
Nicholas
Richard
David
Barbara
Steven
Diana

Patricia

Brown

Vera

gough
Taghvatalab

Gough

KRONENBERG
Winzelberg

Jennings

Strom

Bleiweiss

BROWN
lesser
Carlsen

Nguyen
Bacino

Hodson
Nguyen
Ainbender

Rotstein
Green

Coletti

Matchett
Spaulding
Davies
Wiatrowski
Shuart

Tauscher
Longo
Arent

Schluter

Meyer

Gage
Madland
Gerlis
Durocher
Peppers
Press
Sugarman
MacKenzie
Fletcher

Bailey
Roessler
Garbacz
Evans
Carr
Grainer
Herron

Branz

vkbrown20@yahoo.com
krazychiva@aol.com
cgough@placercoe. k12.ca.us
lasmiley59@hotmail.com

TimothyGough@Aol.Com

LAKRONEN@AOL.COM
ARWinzelberg@aol.com

alasheeplo@comcast.net

bgstrom@sbcglobal.net

sosial952@yahoo.com

MZKRAZY2BROWN@AOL.COM
magdymarie@yahoo.com
kcarlsen74@juno.com

dougmary02@netzero.net
sbacino30@aol.com

LoisHod@Frontiernet.net
mainema7@tmail.com
HilaryFla@aol.com

twinct@aol.com
sfgreen@rochester.rr.com

rcoletti@csufresno.edu

dsmnag@rit.edu
gini102946@comcast.net
aprild@dhhsc.org
wwiatrowski@aol.com
aks1973@comcast.net

tauscher45@earthlink.net
slongo@speakeasy.net
dbarent@comcast.net

Wolf3howl@aol.com

boyex@aol.com

RobertaGage@aol.com
musiclover70@mac.com
SeanGerlis@aol.com
Dbriangraphic@aol.com
Rgpeppers@aol.com
bpress73@hotmail.com
FredSugarman@aol.com
Jnroessler@yahoo.com
ffletcher@csdr-cde.ca.gov

jbailey263@comcast.net
Nick@rwebdesigners.com
REGarbacz@aol.com
dsevans@ucdavis.edu
BCarr90205@aol.com
sfcdinc@yahoo.com
deafladydi@yahoo.com

pbranz@sbcglobal.net
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3234 Winton Road Apt C32
40640 High St. Apt.101
3300 Hanson Hollow

po box 4361

19561 Scarsdale St

278 PLEASNT PLAINS DR
6328 Morse Ave

2500 Edinburgh St

17620 Robusta Drive

56 Stoney Path Lane

39800 FREMONT BLVD. APT 139

1221 high forest ave
1133 South Pinkham Avenue

137 S. Topanga Drive apt 18
PO Box 457

115 Webber Drive
137 S. Topanga Drive Apt 18
9048 Bay Point Circle

27 Twin Court
8 Ashwood Drive

3383 W. Menlo Ave.

180 Danforth Cres

8 Leeann Street

15519 W. Kearney Blvd.
641 half | St, SE

8585 H Falls Run Road

16352 S. Brentwood St.
25565 Spur Drive
856 Hancock St.

1940 Mitten St.

8950 Belcone Lane

231 16th St SE

1611 5th Street APT 37
27 Mohawk Avenue
13131 Fallsview 908
4215 Montague Lane
24112 Nuthatch Ln.
4734 Lucern Lakes Blvd
186 Rochford Square
952 N ORANGE ST

1015 Lucia Dr

186 Rochford Square

7904 Finch Trail

1622 S Beverly Glen Blvd 5
16133 Blue Haven Ct.
2930 geer rd., box 170

39270 Paseo Padre Pkwy Nbr 106

1327 Grand Ave.
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Rochester
Fremont
Georgetown
Citrus Heights

Riverside

SAINT CHARLES
North Hollywood

Old Hickory

Riverside

Rochester

FREMONT
las vegas
Visalia

Anaheim
Towaco

Rochester
Anaheim
West Palm Beach

Sayville
Scottsville

Fresno

Rochester
Nashua
Kerman
washington
Ellicott City

Olathe
Hayward
Hayward

Dover

Henderson

Washington
Sacramento
Lincoln Park
Houston

North Port
Laguna Niguel
LAKE WORTH
Flint

Riverside

Punta Gorda
Flint

Austin

Los Angeles
Riverside
turlock
Fremont

San Diego
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CA
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NY
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NV
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NY
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FL
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FL
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FL
Mi
CA

FL
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92508

60175
91606
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92503

14626

94538
89123
93292
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07082

14626
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33411

11782
14546

93711

14618
03062
93632
20003
21043

66062
94541
94544

19901

89017

20003
95814
07035
77077
34287
92677
33467
48507
92501

33950
48507
78745
90024
92503
95382
94538

92109

nfa

nla

nla

Yes Keep Vrs goes on bec of all of us, deaf who needs service for making calls thru with Vrs to the hearings and emergency
like 911 and whatever. Please keep it opening as always. thanks, Vanessa

We need VRS! If it were not for VRS, | would be victim of many hung-ups!

DON'T TAKE AWAY DEAF COMMUNICATION RIGHTS !
VRS very useful to have interpretto making a call for appt withdoctors dentists and othersreally like VRS very much

I think, Sprint, MCI AND ATT HAVE VIDEO RELAY SERVICE KEEP TO SERVICE WITH DEAF AND HEARING PEOPLE
AND DEAF PAY PHONE TAX AND OUR TAXPAYERS ARE TOO.. NON-PHONE COMMUNICATEION DOES NOT NEED TO
GET SUPPORT FROM FCC.. THEY ARE WASTING MONEY FROM OUR FEDERAL AND OUR TAXPAYER.. | believe big
telephone companies keep with deaf use vrs worth than Non-telephone does not need vrs right ... thank you Andrew

What have happened to "All men are created equal”. We, the deaf and hard-of-hearing people, have our rights for equal and
full access to communication. VRS and TRS have proven to be most efficient tools to address that. We beg you not to cut or
remove our only access to full communication!

please stop poor services and mandate VRS!!!

thanks

nla

nla

Keep VRS and | could not live without it.. | dont like to depend on hearing people to make calls for me.. | have to have my own
privacy..

nla

| am deaf and paralized from waist down. | need to have VRS because | called often almost everyday my doctor, medical care,
real estate, business and lawyer. Also | am owner of 21 apartment building. | need to communicate to my super everyday. My
children are also grown and they cannot call for me for everything.. Also with new laws that were placed most buisnesses need
to speak to me.. not my children and relay is acceptable to most businesses.

N/A

nla

| find VRS necessary..Though | have just used VRS last week, | find it less frustrating and more pleasant to make calls whereas
the 711 Relay operators cause a lot of problems because of misunderstanding and negative attitude. There are no more "hang
ups” which is another reason why I find VRS pleasant to use.

nla

My family member loves to hear my voice. | used VRS since April and | love it. | don't have to worry about typing error nor
english grammar. It's save time. Plese do not take VRS away. Also | like to see a better service for hearing friends and
relatives who is trying to reach me.

Think about the other Deaf foreigners that they can't use TTYs because English is not their first born language. They can
communicate with us through the VRS system. That opens up the bridge for us with other Deaf foreigners. We depend on our
visual language to communicate with other foreigners.

Leave VRS alone and keep it running, please. Thanks.

nla

nla

nfa

| really enjoy using VRS which enables me to see the nuances of the caller or the speaker on the other end. If this is taken
away, this means we are put in the second class status. Please make this mandatory. Thank you very much.

nla
Enough is enough! Give us back our rights!
Please do not take deaf's right. How many DHOH live in U.S.A.? More or less than million. Get on the ball with DHOH.

It's very important for me to have this as VRS to use call Doctor appointment, and many things for my health reasons. My family
is hearing and | am living 3,000 miles and | can communicate with them through the VRS. We are doing great! They loved it.
Please do not take away the VRS. It means a lot to US.

After hearing what Sheri has to say, | realize this is an important action that we must apporach. Let us show people that we are
also humans.

nfa

nla

nfa

nla

all hearing people should plug their ears for one day to understand why deaf areso frustrated

nla

PLEASE DONT CLOSE THE VRS...NEED IT TO KEEP FOR THE RELAY SERVICE.

nla

I'm not deaf, but | do use these services to communicate with the deaf. It is very disappointing that these cuts are being
considered. In the grand scheme of things, the costs to fund these programs are negligible. Many of the deaf are talented, hard-
working individuals. Limiting their ability to communicate with the rest of the world breeds unrest and dissatisfaction that
spreads into the younger generation, causing the teen problems reported by the media for hearing kids. Face it, the deaf have
enough with which to contend without government hampering a service so essential in today's world.

nfa

nla

nfa

nla

nla

VRS

I need VRS to function just like hearing people need telephone/cell phone to function. VRS is functionally equivalent of
telephone - not TTY relay service. TTY relay is so slow -- three times longer than a conventional telephone conversations.
VRS is the closest to real time conversation!

nfa
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RainbowDB@webtv.net
obrayla@msn.com
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Bambieye@aol.com

Jamada3@aol.com
bulicrockerl@hotmail.com
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6112 McDevitt Dr

6423 North Hanover
4029 De Reimer Avenue

7 Muirhead Street
81 39 261 Street
243 Sycamore Street

6011 Scotts Valley Dr
3620 Oak Grove Rd.
3292 W 128TH ST
3201 sunny point rd

724 Maddux Dr.

4029 De Reimer Avenue

10430 Moorpark Street
250 Golden Rod Apt 5
1650 Revere drive

12727 Folly Quarter Road
3097 East Main Street

P O Box 238

1327 Grand Avenue Apt 13
224 bettencourt drive
36081 Ashton Place

3008 Shoshone Drive

po box 1074

1738 Canyon Drive 102
34 Crittenden Way Apt 1
425 Glacier Drive

113 Century Street
3978 Park View Terrace
53 Oakridge Road

107 Brittany Dr

29567 Cara Way

7101 North 19th Ave Apt 131
4495 Torrey rd

7101 N 19th Ave Apt 131
17740 Crother Hills Road
P.O. Box 905

856 Larkin Ave

628 Oxford Road
20 Plantation Pkwy

12313 valley view apt.23

9728 fair oaks blvd 207
12 Bending Creek Rd Apt 1

3356 San Mardo Ave.

93 kellogg st
11701 star view tr
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Jackson

Jackson

San Diego
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Denair
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Los Angeles
Rochester
Martinez
Jackson
Riverside
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Phoenix

Flint

Phoenix
Meadow Vista
Coos Bay

St. Louis
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Moody

whittier

fair oaks
Rochester

San Jose

oyster bay
austin
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92109
95678
94536
95316

20876
90028
14623
94553
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07044
18914

92591
85021
48507
85021
94539
97420
63141

19004
35004

90604

95628
14624

95127

11771
78750

We need those services to assist us to reach every of our NEEDS!!
Those services are mandatory for every one of us including my wife, Jo and me!!
Thanks,
Michael Medeiros Sr.

nla
want keep VRS suppose Cut VRS how can communication with Family Doctor General wondering want keep VRS will more
clear and will more pleasure that
nla
nfa
Please keep the VRS for us, the deafies because we have the communication rights to use through the phone system and the
whereabouts.

N/a

nfa

nla

pls dont closed the vrs service .. its worth for us to understand reading sign langague instead of typing cuz our english lang. is
so bad .. We need it for us and our children ..thanks

Please dont take away our communication right and we need it more important for deaf and hard of hearing we need it

me want keep still VRS and SVRS reason how can communication that my favor see Facial Expressions make me more
pleasurea and can and if cut off mean how can keep still communication and use that tty this not have Facial Expressions like
if use that VRS can make me lauging like kind of that because can see more clear ASL more clear i can understand for nothing
if cut off mean use that TTY that Waste my time and will more delay what do mean words each time i am feel like cut off that
not nice i want keep still VRS for that i really enjoy with VRS and SVRS and thank you too much i want keep still VRS thank
you

nla

N/A

nla

nfa

| support strong on VRS because | can communicate easy on video that | can understand. This is reason that | do not
understand english lanuage and it make me misunderstanding. | really am happy to use VRS. It is very important to me.

| support on VRS because | can communicate with America Sign Language. That is easy for me to communicate and
understand.

nfa

I join Petition,

Can you imagine your phone being cut off??? That is exactly what you are doing to us!

FCC is greatly to help how to communicate with VRS and TRS with deaf or hard of hearing people which they mostly uses then
often through business,hospitals,doctors,lawyers, etc with our interpreters are hearing to share each other in america nation
world. Also deaf or hearing children needs to learn how to develop with good english by their own functions of best education b
growing up from beginning to present time than misunderstanding too much of TDD is not helpful a bit!!because they do not
know how to write or read very well so we still support to keep this best way open forever.

nla
nla
nfa
nla
nfa
nla
nfa
PlIs do not cut VRS and TRS services, we all deaf and hard of hearing need this so bad to keep up with this world

Keep VRS on for us!

nla

nla

nfa

nla

N/A

Waht!!! Are you, FCC crazy???

| spent a lot of Federal taxes because | bear to work a lot of overtime hours!!! Working a lot of overtime hours made my eyes
worn out to read the message on TTY and email. VRS helped me to relax my eyes to enjoy the communication to flow with
other hearing people!!!

FCC, please wake up and smell the coffee! Don't waste my time to spent alot of thick Federal Taxes out of my overtime paid!!!

nfa

I'had a light stroke that affected 15% loss of my vision. | could not read text msg very well on TDD. It is blessed to have VRS tc
communicate with doctors and appointments as well as for the deaf community. To be frank with you VRS which | can read
clear and loud. | simply love it. Please dont do away from the deaf people community in this nation. Thank you

i feel not fair because of all people hearing are lucky and they can speaks their's voice use on the phone 24 hours,i still really
like to use vrscrs for case to call my manager also never know i need to call my stepson hearing in las vegas for emergency
about his mom or my family

thank u

nfa

VRS is my primary “telephone service" because | dont have TTY. It's too expensive for me to purchase TTY by myself. | only
can afford to pay telephone service provider and internet service provider on monthly basis and most of internet resources are
here for me to access than TTY now (IM, eMail, eFax, VRS, etc). Please emphasis that my primary language is not English.
Thanks!

Hello, It is very important for the deaf peoples to have VRS and it is education.Please help us to save the VRS. Foreginers get
much help more than we, the deaf peoples have. Windy

nla

hey goverment stop takin away our shit we are the same as the blind so treat us with more respect
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3975 MISSISSIPPI ST APT 8
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8879 Minnie Circle

2808 BECERRA WAY
4135 brandonmore Drive

5252 snover rd
1909 Harbor Bay Ct Unit 1A

6345 Canadice Hill Road
102 Bradford HWY

1610 CLERMONT DR. 105
5367 Virgil Road

2507 West Winnemac Apt 1
6105 Mahogany Drive

850 MAURY RD. LOT 76

5350 W. Sunstone PI.

2808 becerra way

1405 meridian ave 405

PO Box 133

PO Box 133

3144 SILVER BUTTONWOOD DRIVE
284 JA Tysinger Rd.

1125 ROSETREE LANE
7622 santee ter

917 Orca Terrace

PO BOX 90004

217 47 53 RD AVE

12214 Country Greens Blvd
2011 W. Katella Ave.

1191 Lake Lucy Rd

33 A Leo Street

56 Kimball Drive

3430 SE 58th Ave Apt 11
403 Vilas ave
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4311 schofield ave lot 16

182 Hardwood Ridge Dr
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VRS IS BETTER THAN RELAY SERVICE BECAUSE | UNDERSTAND MORE FROM VRS THAN RELAY SERVICE.ALSO
VRS CAN BE USE IN DOCOTR'S OFFICE AND HOSPITAL WHICH IT WILL SAVE TIME AND MONEY... PLEASE KEEP
VRS. i WANT VRS 24 HRS SERVICE AS | SAID IN HOSPITAL FOR AN EMEGERGCY...

nfa

Equal access for all!

ASL is my first language and is the most clearest way to communication without any misunderstanding use of English. | support
direct & effective communication via using video relay Services!

DEAF PEOPLE SUFFER FOR LONG TIME NOW NEW SERVICES ARE GREAT TO US ALL DEAF NEED BADLY

Please do NOT remove VRS for our sake. We do NEED it. It will be so hard for all of us if its removed for good. We want our
equal rights as the hearing people. There is a bylaw that FCC is suppose to accept the newest technology such as VRS and
etc.

Please, again please allow us to save our VRS.

Thanks

Lisa Prezioso

nla

What if Deaf and hard of hearing people have no video relay service (video camera use), how can they communicate with
hearing people? If you say use telecommunication relay service (TTY use), then what if Deaf and hard of hearing people have
English typing problem, how can they communicate with hearing people instead TTY use?

nla

Robert Cottrill

nfa

nla

nla

Please stay on videophone which helps deaf to communicate with their families and to the relay to call doctors,lawyers,etc.
Without it we will be helpless.

| RECOMMEND THAT WE HAVE THE VRS AT ALL TIME 24/7 A WEEK AND IT IS A MIRACLE THAT WE HAVE THE
SORENSON VRS.... IT IS AN ANSWER TO THE PRAYER AS WE CAN COMMUNICATE BETTER FACE TO FACE THAN
TYPING ON TDD CUZ | HAVE FOUND THAT RELAY ON TDD DO NOT TELL EXACT WAY | TYPE TO MY CHILDREN AND
ALWAYS A CONFUSION AND NOT UNDER THE RELAY WHEN THEY TYPE BACK TO ME SO THANK GOD FOR
SORENSON VRS.... NO MORE CONFUSION AND ALWAYS STRAIGHT ANSWER AND CAN SEE EXPRESSION AND
BODY LANGUAGE BETTER TO KNOW WHAT KIND OF MOOD THE OTHER PERSON IS IN.THANK YOU GOD BLESS
AMERICADEBBIE BENNETT

nla
nla
nla
nfa
nla
nfa
| am telling you the truth that more people are happier to communicate with me through VRS better than relay service because
of my second English language. People thought | am very well speaking English via interpreter who can read my ASL well than
relay service read my text of language in typing to reduce misunderstanding of communiation. Thank the Lord for VRS. Please
dont twist the hope of Deaf and Hard of Hearing for better world.
nla
to whom of fcc. we support our vrs vp100 , pls leave us alone we need to stay with vrs vp100 and help us education , thanks
god bless joe pomichowski
VRS is a MUST!
nla
| LOVED VP100 AND HOPE GETTING MORE BETTER IN FUTURE THANK YOU ANITA MARINO
It is very important for us deafies to have VRS as it makes communciation much easier for all of us.
Sir,
Please still have VRS for deafand they need to tlak thru VRS, becuz someof them couldnot write or type in good
grammar and english, too.. | am one of them and DON'T STOP THIS PROGRAM OF VRS...
Thank you.......
Patricia

Please give this serious attention. Thank you.

nla

nla

Hearing advocate

nfa

nla

This is the only way for me to communicate with the world on my monthly earnings. The special phone is to expensive for
myself and others.

Please do not change anything. Us deaf people depend so heavily on these services!

Please do not take away our access to communication like hearing people have!

With due respect, you would NOT let an Italian cook tell a Japanese cook how to cook Sushi nor, would let the Japanese cook
tell the Italian cook how to prepare Osso Bucco. THAT in essence, is what the majority of the FCC membership soin by telling
the DEAF community, which system is the best for them!

Think twice, | have ALREADY paid more than my share of taxes since age 18 and, only went to the NORMAL HEARING
POPULATION'S benefit. Lest you all forget American History and, the cause of the BOSTON TEA PARTY.

50K signatures is a long way off. With 300+ now we have to get oura act together!

Please keep VRS and TRS accessible to all Deaf and Hard of Hearing consumers! Thanks!

We still want to keep VRS service and need to understand communciation and alot of useful to call VRS all the times and
helpful to understand with communication more than tdd . It's unfair for hearing people have no problem and easy to call any
cell phone plus easy life. what about Deaf and hard of hearing? We were very spoiled with vrs and can't do without vrs.

nla

1 DO REALLY ENJOYED WITH MY D-LINK AND ROUTER SO | CAN MAKE VRS S CALL IT MAKE ME MORE EASY FOR
INTERPRETERS THAN TTY RELAY. | AM HAPPYW ITH IT. IT SIMORE FASTER. ALSO MANY DEAF PEOPLE HAVE
PROBLEM WITH SPELLING WORDS ON TTY RELAY. PLS KEEP VRS LIFE ON. THKS HAVE A NICE DAY PATSY

nla
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STAY THAT WAY IN THE FUTURE FOR DEAF WORLD.
nla
| believe that we deaf/hard of hearing are required to talk with the interpreter thru videocam (like video relay service) because
we can understand too clearly when we talk with the interpreter and other people.. it is easy for us to understand than regular
relay service (tty) that we can't explain to them what we wanted to say.. it is hard for us... Please support us deaf/hard of
hearing people.. for vrs.. Thanks so much..
Though | am a hearing person, | have many Deaf & hard-of-hearing friends and can speak first hand of the fustration that goes
with the relay system, from not having any privacy to the time consumption just to have a breif conversation. | strongly feel that
the FCC needs to take a better look at VRS, it will benifit us all- Deaf,hard-of-hearing, and hearing as well. Thank you for your
time. Patricia Adkins
Taking away this tool denies people independence and limits the already limited options.
Keep it that way as always and have been used for so many years as very useful for all deaf and hard of hearing people.
Please don't change it. thank you.
Please keep our VRS and Video Sign Language relay via tv or computer keep it sticky It is unfair for the deaf and hard of
hearing we live our freedom in America. We pay for taxes and anything to imporve the states then pls help us fairly we all love
u all and we are humanly fair to the people except the ears.. we are human as u are please keep it forever thanks

| need the VRS just like hearing people go. Please dont cut deaf people off in communication.

nfa

| depend on this 100 percent for communication. | need this for my business.

We, the deaf people, need vrs and trs to call dentists and doctors, also family. Vrs is best with expressing our feeling and
understand. The deaf people can communicated better with vrs than tty. We need to keep our communication thru hearing
world with vrs and trs. Thanks Mary

nla

nfa

nla

| am so sick of the hearies' attitude towards Deafies communities and our rights to live! Their attitudes are disablity!!!!

| do support VRS for my communication with my ASL language. It is more easier for me to use VRS than TRS to talk with my
hearing family, business, doctor appts, etc.

Please keep VRS for deaf and hard of hearing communities. VRS is best!

please keep it going on for 24/7! :0)

We love the VRS so much and it's easy to communicate with the interpreter via VRS than using the relay service on tty. Can
see face expressions while talking with interpreter. Please keep VRS opening as deaf people need the VRS to keep in touch
with any one like doctors, dentist, loved ones, etc. Thank you for Sorenson for their great jobs on VRS.

Please do not take away our communication rights. VRS and TRS services are very essential to us in the deaf and hard of
hearing community.

They provide independency and freedom...so be kind in your hearts and think of us. Give your support 100 per cent and we'll
love ya!

nfa

VRS is also very time effective for deaf professionals and deaf executives in their day to day work situations. Unnecessary
delays during traditional TRS calls are avoided because VRS offers inmediate and spontaneous rapport between us and the
hearing counterparts. With VRS we can handle multi-step instructions on phone more readily, much better than we can via
traditional TRS.

VRS is not a luxury, but a necessity of all people who sign, both non-English users. professionals and executives.

Thank you!

why why... you take away our enjoyable to talk with deaf friends and communicate with them by signing as we do not hear at
all....

That's mean of you to take away our freedom and lost our independent... from you HEARING PEOPLE.

I love Sorenson VRS very very much because it is easy and faster for me to communicate. Never dare to give up.

nla
come on! Do this for the deaf and hard of hearing people for change. Hearing people using cell phones all the time. So, give
us a chance..will ya?
No matter how much amount among of us as deaf/hard hearing people need VRS, we still need it!!! Work it to keep VRS
opening!!
nla
I love VRS very much.It is fast communication in the wide world.
nla
nla
nla
nla
nla
Please do not ever take away our communication rights. VRS is very dependable to me. | use its service almost EVERY DAY.
Thank you.
we need it very bad tosave our life and many other things too never remove it
Hi Sir,we need to VRS andTrs for commication with langauge sign better than TDD. | typr slow TDD, so | need VRS better and
am commication sign better fast than TDDThank you,Margaret Clark
PLEASE PLEASE FOR DEAF'S SAKE....DONT REMOVE VRS ..KEEP VRS SERVICE TO CONTINUE FOR THE DEAF AND
HARD OF HEARING COMMUNITY..EASY WAY TO USE VRS TO MAKE BETTER THAN TYPE ...KEEP STRONG FOR
US...THANKS GOD BLESS US...
VRS services really help alot to deaf people and they are needed.
nla
nla
No one has a right to take my rights away.
nla
| have a friend named Gary Meyers whom | met in college. He was deaf, but we got along real well and he pointed this petition
to me. So, I'm signing it. GIVE EVERYONE A CHANCE!
N/A
please don't take away our only communication without being akward with TTY! VRS sure speeds up the conversation and not
wasting time with TTY and relay.
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643 NE 8th Street
59 15 47 Avenue
17350 Rodeo Dr

39 Joann Court
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7736 Delridge Way
7104 Pullen Drive
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colorado

8039 ralston place
8575 Melrose Cir.

2400 W. 154th Street

2432 21st Ave.
1621 Barber Lane

2422 8th Ave., Apt. 24
333 Liberty St.
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34448 Bridgewater Place
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682 Riverside Ave

2541 santa catalina dr apt 204
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| depends on VRS a lot more then text to text machine. VRS speed up with the time and communication. VRS can explain the
third party if | have difficult time explaining what | am trying to say. VRS are our lifeline. | hope that the VRS will last forever.
We, the whole deaf communities, needs V-R-S.

Thank you for your time, Larry.

nla

nfa

| stronly support it. Don's take away our communication rights!!!!!

To Who may concerns.... Just a few lines to say that | want to share my feelings about how very important for us Deaf people
to have this very handy things in our life by nowdays since some of us who are Deaf parents have Deaf children really must
have VRS communicate much more clear than anything else as such as with TDD or TTY because of limitation of languages
that most and some Deaf children who are very young that does not have any much languages to understand how to
communicate by any TDD or TTY! VRS can help any ages of Deaf children to have their wide openly communicate with their
parents while they are apart. Since some Deaf parents or any parents who have their Deaf children are away from their homes
which is very hard to communicate and understand by any TDD or TTY. Finally, VRS really helps and very handy for us all.
Another words, VRS is very important for any Deaf people to communicate with their own pravites more clearly than TDD or
TTY due to lack of language or lack of education? More words, Very comfortable to communicate without any mistunderstand
by using the VRS relay while need to call any kind of real businesses as such maybe doctor, dentist, hospital, job and etc. th

nla

nfa

nla

Hi Itis wonderful to have commuciate there on many ways. Please do not remove it.....

Deaf People need VRS like CRS 24 hours service. Get tired of type old machine. HA!

n/a

we deserve equality to communication access

It would be nice to be rated like first class people, like the rest of the world that are able to take for granted, to use new
technology, w/o the government coming along & hindering our ability to have the same basic human rights. To strive & survive
in a fast growing technology world. We don't to be left in the dark ages!

Please do not cut the one service that allows Deaf people to feel at par with the hearing world: phone calls to anyone in the
United States, utilizing their natural means of communication, with adequate and skilled voice translators, so that the precise
intent of the call is known. The ADA is clear on this- EQUAL access in telecommunications- and the Deaf community can tell
you that this service is THE form of equal access under the law. Thank you.

nla

Found it difficult to communicate effectively through traditional text-based relay services or e-mail or instant message with
hearing people. Now using VRS, | become can freely speak out and be more effective with hearing people therefore VRS is
Mandatory! AMEN!

nfa

We, the hearing impaired, really need to have the wonderful service and please do not remove it!! You ought to know that abou
many of us are tired of typing the words or unable to express the words and it can often be misunderstanding. Even for health
emergencies!!!

nfa

VRS is probably the best thing ever happened in my life. With VRS, | felt that Deaf and Hard of Hearing people are getting
more respect from hearing community realizing that we have our very own beautiful language, American Sign Language.
Please allow us to be able to converse in own language, ASL.

While many of us are impressed with VRS and TRS services, the quality of VRS and TRS still have a lot of catching up to make
it almost perfect as possible. And with the possible cuts to VRS and TRS, it means the quality will decrease and that is
absolutely no brainer! In fact, you should consider and increase the funds to VRS and TRS in order to IMPROVE the quality to
the highest level as possible. And we hold FCC responsible in ensuring the highest quality possible is provided to Deaf and
Hard of Hearing paying citizens!

INCREASE the money to VRS and TRS! Thank you!

Not fair, Hearing people are more service than Deaf people are limit. We need to equal all people in world. Easy
communication by bodylanguage to understand.

Want to keep VRS forever rather than TDD or TTY....

nla

nla

nla

The deaf culture deserve the right to comprehend communications just as you have had the right to (due to linguistics)!!

Patricia R. O'Brien

nfa
FCC rulemaking proposal:"Should vrs be mandated?" To me, this question is a real shockeroo. ask yourself if telephone
should be mandated.This should end the discussion and such proposal must include mandatory vrs.

nla

Well, well, well, how interest you are. you know what. IT is the law of ADA (American Disable Act) but you screw that law up.
Well you can do it but oh yeah president decide. sigh. Hope not president dont change ADA. just leave it alone but great idea
about Congress will can doooooooooo! Thanks. Jeremy

VRS is very helpful to me to communicate easily instead of CRS. Do not remove for the deaf services!

nla

VRS is the only thing all deafies will definitely use all the time than relay service even though they did the best to help
us,nevertheless,VRS will be very USEFUL! we need our ASL to sign their own best ASL! Thanks!

Chanon

| do not have vrs, but do support it. it would be easier for deafies to use vrs to sign than type between relay and other person
that would take little longer like long pause that would take time | would love to have vrs that would make easier on me for
better communication

Thank you

Becky

nla

nfa

nla

nla

nla

nfa
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| want to keep having VRS for everyone who is deaf, total deaf, impaired hearing, not smart deaf who has problem with read or
write, and all should have VRS helping with the interpreters or people such as doctors, polices, families, etc. through the relay
service for the deaf. Let many deafs can use for communicate on VRS more more please....

nla

nfa

nla

literature is important, i dont want to be illiterate!

nla

| think it is important to keep it opened 24 hours for emergencies.

Hearing people don't have this problem, they can use their phone @ anytime, but we CAN'T !! FAIR IS FAIR !!

Thanks

Linda

nla

| have been complaining about Verizon because they have nothing to answer me back that | want to have Verizon DSL. So |
can't have Sorenson VRS right now because of that. | am support VRS. Relay because | can communicate with my friends or
family. | was disappointed that Verizon did not want to help me because | am deaf.

Please do not trying to tell me what | ought to see the captioned ... I will be the judge ... not by you ... captioned is a blessing for
me as deaf person ...

nfa

nla

FOR US TO HAVE VRS IS SO MUCH EASIER TO TALK TO RELAY FOR THE HELP AND UNDERSTANDING BETTER
DIRECTLY TO OUR FACES

Many hearing impaired citizens are not able to type and also lack meaningful English capabilities, therefore ASL as used on
Video Relay services are the proper avenues for them. Please reconsider.

nla

nla

SAVE VRS! It is a amazing technically for all of us!

nla

nfa

nla

nfa

| feel lost without vp 100 we deaf and hard of hearing must and want to have vp 100 for we able to talking with vp 100 easily for
us noticed that deaf and hard of hearing want it very much good for us please do not disbard us thank you

nla
Please do not stop the VRS from me or all deafies. VRS is very important for our needs or emergency to call.. Thank you!

Significant VRS means a lot to us, the deaf and hard of hearing people. Please don't take our necessary communication rights
away. Thank you.

nla

nla

nla

nfa

I believe this is a lot of useful and helpful for others too to whom they cant afford on a long distance with the tty during this for
the diffiuclt time of understand proper way of sentence without vrs and the vrs really neat which that help my brother got one
and he is deaf and he cant typing very well with long distance and very excite when we can chat thru the vrs and tks for that...

Please DONT take away our communication rights !! We can't live without VRS. Thanks!

Don't take away our communication rights!

nfa

Please do not stop or cut VRS off.. it is very useful and helpful to many of us deafies as it is so easy to see each other through
live chat on tv screens or monitiors.. relay interpreters can communicate better to hearing people over the phones when they
see us sign ASL and/or English to them..

nla

Don't take away my communication rights. Thank you!

nla

We must have VRS all the times as same as hearing people use phone anytime. | don't want to feel like | am second citizen of
USA. Itis very important to me and deaf people to communicate with VRS for the better understanding and the more
satification of communication between VRS and other callers.

We are very dependable on VRS, they did very superb to me when | call VRS.

| support VRS 100%.

if the cummincation rights are taken away we will feel like second class citizens

nla

Please do not take away VRS from deaf and hard of hearing users who do benefit using VRS. As an educator | have
encouraged my clients to use VRS to make calls. They do benefit from that service. Thank you.

nla

VRS is truly essential for the deaf people because it s more convenient and time-saving. In the past, the relay calls can be lonc
and cumbersome but through VRS, it is shorter and the hearing callers seem more comfortable with the relay calls when they
are conducted through VRS. Please mandate the VRS!!! And there are lower chances of hearing people using VRS to do
fraud calls or schemes.

nla

nla

nla

WE RE DEAF COUPLE AND VERY APPREICATE WITH UR VRS SERVICE...PLEASE DONT GIVING UP WITH OUR DEAF
PEOPLE WHO NEEDS UR VRS SERVICE...MANY THANKS FOR UR SUPPORT WITH US!!

please do not send me further emails or give my email to any other groups. Thank you

nla

nla
The VRS is very important for me to communicate and understand with the hearing caller clearly and save my time. Thank you
for your time.
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5428 Kayak Way Ne
6735 s hwy 23
po box 2049

8575 Melrose Circle

9648 Domer Road
11732 nw 47th drive

1124 West 8 th

8220 Shannon Oak Lane
po box 276

1617 south clay ave

194 silver birch cir

7364 East Rochelle Circle

9222 Fox Fire Drive
PO Box 1129
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190 Shasta Ave. Unit B

1170 Samders Way
4765 Odom Apt 1
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892 NE Lancaster Dr.
199 Waters Edge Circle
3 Loring Ct. Apt. E

N6303 Conservation Road
16109 W. Copper Crest Ln
1435 Kurtz Street

16109 W. Copper Crest Ln
1886 Hidden Hollow Ct
1515 Lakeside Drive

260 Casoria Ave.

800 florida ave
260 Casoria Ave.

7125 S MISSOURI AVE

po box 345

1754 DEARBOUGHT DR

11020 se kent kangley rd r101

5259 Cartwright Ave. Apt. 204

259 w. Radcliffe Dr
255 E. 3rd St.
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bear
Fremont
antelope
Corvallis

Rockville
Montgomeryville

Thomasville
sherwood
Sunrise

Keizer
ozark
old fort

Douglasville

Santee
coral springs

Port Angeles
Elk Grove
kimberling city
Jacksonville
brown summit

Mesa

Highlands Ranch
Beaverton
cincinnati

Mount Shasta

Lake City
Beaumont
Beaumont
Beaumont
Madras

Burlington
Baltimore

Albany
Surprise
Oceanside
Surprise
Simi Valley
Oakland
Las Vegas

washington
Las Vegas

HAMMOND
Bakersfield
FREDERICK
Kent

North Hollywood

Claremont
Elmhurst
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OR

MD
PA

NC
AR
FL

OR
AR
NC

GA

CA
FL

WA
CA
MO

NC

AZ

co
OR
OH
CA

GA
X
X
X
OR
Wi
MD

wi

AZ
CA
AZ
CA
CA
NV

DC
NV

CA

MD
WA

CA

CA
L

19701
94536
95843
97330

20853
18936

27360
72120
33322

97303
72949
28762

30134

92071
33076

98363
95758
65686
62650
27214

85207

80129
97075
45230
96067

30260
77706
77706
77706
97741
53105
21219

53502
85374
92054
85374
93063
94612
89123

20002
89123

46323

93302

21701

98030

91601

91711
60126

nla

nla

Please keep deaf people's right to access communication just like hearing people's right.

Cuts to VRS and TRS services will cause hardship to the deaf and hard of hearing community.

Ishai Rosen

nla

VRS and TRS are wonderful ! | often use VRS which is much easier & faster. Please don't cut them. Gerald Kane

nla

nla

VRS is very important for Deaf People! Please do not remove this as it's really needed for the Deaf Community and it's a great
communication service.

Thank You

nla

yeah iam interesting vrs thanks Bob

not fair with hearing get new program at and t new start and not right for deaf and hard of hearing not has good program vp.. i
know i do not has one cause my home town is small and not has set up high speed nothing but i see many friends i went their
home and use it and i enjoyed with it easy than use keybroad on computer and they can not see their own personal and hide
can not see their feeling and vp is help people get happy and fun talk and easy commuite with relay and other program is great
and pls do not close out of it not fair with handcaips and deaf s things. hearing can get everythings and not right,, debbie branch

I, Denise A. Hunter, have only one question....WHAT DID WE DEAF AND LATE DEAF INDIVIDUALS DO TO DESERVE THIS
KIND OF DEPRIVATION? VRS, TRS, and Georgia Relay Services are my lifeline to the hearing domineering society, so
please, through the Grace of God do not deprive me of this. Thank You!
nla
Yes, | am in favor of VRS and the deaf and hard of hearing really need that ... IT IS AMUST thanks | am a mother of three
deaf daughters and grandmother of three grandchildren and step grandchildren....
nfa
iwant to be able to chat with friends and family without going back to old fashioned tty.
nfa
nla
iwant to support vrs and mrs for the deaf that we need to communicate easily. u see all deafies are suffering, we need them for
the future.
thanks!!!

sincerely yours,

kathy forrest

The services is vital for the deaf people as it gives us a full accessible to communicate with anyone. Thanks for this attention.

Having a VRS service is wonderfull!!!

nla

VRS is important part in my life.

Where is our true freedom of speech for Deaf Americans? Should we remove all phones for hearing customers, too?

WANT TO KEEP VRS PLEASE

nla

nfa

nla

nfa

nla

| am prefered to keep VRS instead of any State Relay Service as such as tty/tdd because of errors and a lot of misunderstand.
have more deep comfortable with any staff of VRS who sign language as of the perfect communication with no errors and no
misunderstand. Please FCC do not remove us of We the (Deaf) people.

nfa

nla

nfa

nla

nla

this is an urgent message! Our Relay sytems need improving.

VRS is even better than the TDD when making relay conversations due to no pausing between by ending sentenses with "go
ahead". And especially for foreigners who cannot write or read English languages.

nla

| came from Lebanon and I'm having hard time learning English. My husband always help me with TTY. Now | can talk to my
lawyers with VRS myself as well with my hearing family. VRS is number 111!

HI I WOULD LIKE TOHAVE THIS BECUSE IT IS MORE EASY TO SEE THE PEOPLE THAN TALK ON TTY THAT DONT
UNDERSTAND AND WRITEON TTY...

| support VRS for Deaf people need relay commiucation | know it important for all world who become Deaf no matter what it
suppose help with deaf ppl | wish all people should understand how Deaf people frustation only miss their cant hear that all ..
Dang..

PLEASE DO NOT REMOVE VRS! WE NEED IT!

hi service , how are ya doing ? im doing fine .. let you know that i did already sign up last 6 months already pass ..
pls e mail to me let me know make sure .. thanks ya delyte

We depend on the VRS for seamless conversation with countless businesses and customers across the nation. This is a God-
send technology. If we were reduced to using Text-based relay, many businesses will have hung up on us, citing the fraud
scams that have slowly taken over the text-based relay service. If the FCC rules against VRS, deaf and hard of hearing people
will be reduced to second-class citizens. If this occurs, it is because of many factors including FCC's refusal to allow relay
companies to fight against the scams, which has made countless businesses across America reject relay calls.

Thus, it is vital that we preserve and maintain the VRS with the full support of the Federal Government, including full funding.

PLEASE KEEP VRS AND TRS SERVICES FOR DEAF AND HARD OF HEARING PEOPLE IN USA! THANK YOU.
nla
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Tara

Karen
Lise

Erin
timothy

Ralph
RON
carmen
Jimmy

ROBERT R
William
Billie

john
dorothy
William
Jean
Ronald

Patricia
Eileen

Jennifer

Patricia
Wilfrid

Jerzy
Mohamed
kelly jo

Lisa
linda
Rena Jo

curtis

Jennifer and Matt

svetlana
sheri

Kelly

Lerman
Burdick

Thomas
sanford

Sipes
HASE
mclean
Miller

FULLER

Thacker

Jordan
donofrio
cohler
Fry

Boutcher
Slisz

Slisz
Sorensen

Hummel

Riley
Noncent Jr

Bachleda
Reyal
stefan

Miller

bowman
Arnold

daniells
Harrell

Roberts

giterman
dunn

goirish78@mac.com

kaxkax8@aol.com
Chriscrone7@aol.com

ETGIRLYSEA@aol.com
timmy_30274@yahoo.com

RLS374108@aol.com
JINRHASE@CMSPAN.NET
sweetpotato3470@aol.com
JEMILLER2@aol.com

RFULLER953@AOL.COM
wthacker@sw.rr.com
billie9450@aol.com
donofrio15@aol.com
dic1118@aol.com
wrcafry@comcast.net
JeanBout@Juno.Com
rjstrains@aol.com

pkfs306@aol.com
eilsor@juno.com

jennhummel@yahoo.com

prileyl414@wideopenwest.com

Papouchon@aol.com

JBCurus@aol.com
reyaltor@aol.com
buskastefan@charter.net

Icmlisa@msn.com

Igillespie1970@msn.com
Rjarnold2@yahoo.com

poker1964@aol.com
mharrell49@sbcglobal.net

amrjenny@hotmail.com

stevesveta@aol.com
robheri@adelphia.net
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33 Drake Street

1886 Hidden Hollow Ct
5302 NE 17th

19711 112th AVE NE APT C207

485 valley hill rd

10457 Melrose Dr
1755 WEST DUKE RD
3470 hemlock farms
1312 Hillbrow Lane

16 CAMPFIRE RD SOUTH

4112 Scottsdale Ln

151 Fernwood Dr.
5518 mirror lakes bivd.
108 43 67th drive
14113 Shoup Ave

3220 Connecticut Ave NW
306 Greenview Lane

306 Greenview Lane
1443 W Oak Ave

6555 SW 175th Ave

36027 Florane St.
5802 W. Grace st 2nd fir

9420 Concord Circle
8003 Woodmont AVe
689 happy hollow road

710 Clarkson

376 indian springs dr
18141 Chalet Drive

2302 laverne st
116 Dennison

901 Van Buren Ave

3108 ave r
11145 Sandyshell Way
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Mount Vernon

Simi Valley
Portland

Bothell
riverdale

North Huntingdon
SUTHERLIN
hawley

Raleigh

HENRIETTA
Wichita Falls
Spartanburg
boynton beach
Forest Hills
Hawthorne
Washington
Lake Villa

Lake Villa
Fullerton

Aloha

Westland
Chicago

Twinsburg
Bethesda
mosinee

Little Rock
bryant
Germantown

bryant
Little Rock

Rome

brooklyn
Boca Raton
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15642
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14467
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29307
33437
11375
90250
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60046

60046
92833

97007

48186
60634

44087
20814
54455

72205

72022
20874

72022
72205

13440

11234
33498

With all of the advancements and investment in the telecom, wireless, and IT industries today, it is nothing short of disgraceful
that our Deaf and HoH community must still rely on an outdated communications system with traditionally poor service.
Implementing real-time VRS service nationwide will not only result in TRUE communication equality, but will also help to create
jobs and stimulate this sector of the economy. Please do the right thing and implement VRS now!

nla

| have a son that is deaf and he would benfit greatly by these services and with out them it would hold him back and not be
fuctional as a citizen other citizens that has the ability to hear do not have to worry about how to get there communication
across. This service is greatly needed by many deaf and hard of hearing americans.Thank you

nla

DO NOT DARE SHUT DOWN VRS!! If you do, the world will be very angry with YOU. That IS stupid, heartless, and CRUEL.
Suppose, one or some of you become DEAF and you want to make a phone call and CANT, then it will be your fault for shutting
it down. Then you will look back and say, "I wished | did not shut down VRS". Please, | suggest that you think VERY LONG
AND HARD, what if some of you were to become deaf, or give birth to a deaf child, then your child will probably grow up to
have NO friends to “talk” to, because you have shut down VRS, then YOUR OWN CHILD might rebel against you and that will
look very TERRIBLE. What if it became like “hell” because you shut down VRS? It is just like tell us deaf, YOU ARE NOT
ALLOWED TO COMMUNICATE WITH OTHERS, “WE FCC WANT YOU TO BE BORED AND SUFFER”. That's how | look at
it. Do not do anything that you will regret, please. Pray to God and Jesus Christ to help you NOT shutdown VRS. God loves you
all. But GOD wouldn’t shutdown VRS. That's something that SATAN would do.

nla

nla

nla

As beinging in a high level job, taking VRS away from me would only pull me back from advancing my career!!Hearing people
do not like text base relay esp people in the high level profession as time is everthing and with VRS i can finish a conversation
in a matter of minutes where text base relay take me three to four times longer. If you take away VRS or reduce the quality of it
you are basically taking away my rights to equal access as text base relay is not "EQUAL" or as you call it functional equivient!
Text base relay is only a band aid approach to providing the Deaf and HH with this type of services, If you would like to
understand my point, lets go back to rotor dial phones and the old switch board process of making a call. Would you adapt to
that?? of course not, that is what deaf are going through right now and it's really unfair that our services are not in line with
technology and being able to keep the level of our services equally with technology.Please please do not settle for less or
provide “good enough" services to us deaf people.

STOP SENDING US BACK TO OLD PRIMITIVE TIMES! WE ALL HAVE THE RIGHT TO KNOW WHAT IS GOING ON.
DOES THAT MEAN 1ST AMENDMENT DOES NOT APPLY TO US?

| could support VRS and TRS because we need better communications for the deaf and hard of hearing in our communities.
This means we need 911,contact their physicians,talking with their relatives,etc.It's very important to communicate. | hope that
you don't cut these services at the time.

nla

nla

nfa

This is our communication service which is needed among the deaf community. Please do not take our rights away.

Et tu, Brutus? Why, even in this third

millennium, are we, deaf and hard-of-hearing taxpayers, treated like children of a LESSER GOD [!] ?

nla

nfa

Please do not stop captioning for the hearing impaired. It is the only way we can enjoy or understand the programs that we
wish or need to see and help us know what is going on in the USA and the world.

Thank you

I Love VRS so much. It helps me a lot to communicate with hearing people without having a hard time to communicate as my
first language as ASL. It is much easier for hearing people as well. Please Please keep VRS and TRS! Thanks for considering!
~Jennifer

nla

Hi..EveryoneHow do u doing.. | m good so i m shock that it will disconnect of V.R.S so we need it that cuz we communcation
throught vrs that worth it for them to und each other defference language culture!!! i want support them of V.R.S but i dont have
one for that Videocam as i will bought the videocam later if they are approve then i will.......

nla

nfa

please continued the sprint vrs !! we, the deaf people do need it badly.. and please try to speedy it up..so we all can
communicated better..and not frustrated from now on.. thanks

nla

nla

If TRS and/or VRS services are cut off, it is considered as a threat to deaf and hard of hearing with the loss of equal access
rights. To FCC, if you intend to cut off the VRS and/or TRS services, cut off the voice mail service, too.

keep that we need that 24 hours open

To have Video Relay Service, it saves alot of time to communicate with hearing friends and business faster than | use the
Relay Service because the hearing people do not have patient or their time is running out to talk whenever | use the Relay
Service...

And most of the business | need to talk, people would ask me to call back and then hang up on me without stating reason (I
suspect time is time)..

Sincerely yours, May Harrell

Hello,
We are both deaf marriage couples who use VRS service and this service is wonderful opportunity for deaf people and HOH
people to use more effectively than use relay through phone.

nla
nla
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RONALD

sherry
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Cynthia Neese
James

KENNETH

T
tim
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Deborah
Nick

Don
Bynne
barbara
Richard
sandra
DONALD

IRENE
Melissa
Mona
hertha
Judith
Roman
Trent

Ben
Tad
Gary
Morton
Jody
Dell
RICKI
Pearl

Bill

Glen

GELDEN

nelson
Neely
Rafat
Bailes
Noschese

SNIDER

Cox
smalley
Gable

Dyer
Potter

Hickey
Nathanson
Perepelkin
Tropp
Haris
goldman
McElwain
Brooks
GREER

KRONICK
McCoy
Twombley
myers
Fromberg
Starzak
Wade

Harucki
keller
Hendrix

RIGELDEN@PRODIGY.NET

rexsheri@cox.net
candbneely@tds.net
auden5@yahoo.com
cynbailes@comcast.net
soar007@comcast.net

KENNSNIDER@AOL.COM

IslandBlue70@msn.com
locotim@tmail.com
sougable@comcast.net

Markdyer420@aol.com
buddypotter41@aol.com

thechangeler@yahoo.com
Danathy627@comcast.net
Perepelkin@comcast.net
sirtropp@aol.com
bbharris1948@yahoo.com
goko95@aol.com
rmcelwainl@aol.com
sirb94@aol.com
dgreergolf@aol.com

IKRONICK@COX.NET
MJOXRS@aol.com
Twombley@greencafe.com
hertamyers@cox.net
Judiandeli4@aol.com
bestwork07@aol.com
trent1221@yahoo.com

BGHarucki@verizon.net
tadgkmtb@comcast.net
GKHendrix@Aol.com
MB kyl@aol.com
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Turner

jodycripps@hotmail.com
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JOEYVONIA@AOL.COM
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catcusbill@aol.com

turnegi@iname.com
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PO BOX 721

3160 aloha ave

2829 B.4 Road

3974 Acapulco Dr.
5805 Greenleaf Road
1327 Brinton Road

2808 BECERRA WAY

15430 Acorn Way E
2362 N. Green Valley Pkwy
15567 Harvest Lane

155 poplar ave
802 N.Cloverleaf Ip

899 Culver Rd

4002 S. Argonne Way

4002 S. Argonne Way

7852 Mansfield Hollow Rd.
1420 Gray Hwy. Appt 505
5090 corinthia way

17401 SE 71 Currituck terrace
48 meadow ridge rd

1428 SHARONDALE STREET

1851 Hillpointe Rd.
20056 Wisteria St

PO BOX 432

1851 hillpointe rd

2231 Marilyn St.

20056 Wisteria St

2105 Spring Lake Court

812 Wyemouth Drive

14 Breakers Road

4773 Prospero Court

7955 Magnolia Ave Apt14C
315 N Hillside Dr

3504 Colony Rd, Apt F
239 VILLAGE CREST CT.
15701 Williams St.

3019 Halsey Avenue

3707 Goldcrest Hts NW
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LONGMONT

las vegas
Grand Junction
Campbell
Cheverly
Pittsburgh

SACRAMENTO

Parkland
henderson
Southgate

hayward
Springfield

Rochester
Aurora

Aurora

Delray Beach
Macon
oceanside
Lady Lake
Waynesboro
FORT WORTH

Henderson
Castro Valley
Idyliwild
henderson
Simi

Castro Valleyq
Morrow

Newport News
Rye

Fremont
Riverside
Tucson
Charlotte
LAKELAND
Tustin

Arcadia

Olympia

Page 18

co

NV
co
CA
MD
PA

CA

WA
NV
Mi

co
OR

NY
co
co
FL

GA
CA
FL

VA
X

NV
CA
CA
AL

AL

CA
GA

VA
NH
CA
CA
AZ
NC
FL

CA

CA

WA

80502

89121
81503
95008
20785
15221

95821

98445
89014
48195

94541
97477
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94546
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94546
30260

23602
03870
94555
92504
85745
28211
33809
92780

91006

98502

FIRST OF ALL, PRESIDENT GEORGE W. BUSH AND HIS WHITE HOUSE ADMINISTRATION ARE A HUGE
DISAPPOINTMENT IN HIS PAST 4-YR TERM TO SERVE US. BUSH ALWAYS TRY TO CUT THE DOMESTIC SPENDING
WITHOUT ASKING US, DEAF AMERICAN PEOPLE FIRST!

FIRST THING, BUSH FAILED TO PROTECT OUR DEAF CHILD'S FUTURE (NO DEAF CHILD LEFT BEHIND!)

SECONDLY, BUSH TRIED SO STUBBORNLY TO CUT SOME CLOSED CAPTIONED FUNDS FOR MANY TV PROGRAMS
AND MOVIES.

ONE DAY, ALL TV PROGRAMS AND MOVIES MUST BE PROVIDED WITH ALL UNCENSORED CAPTIONING. NOT
REVERSIBLE!!!!

THIRDLY, BUSH AND HIS ADMINISTRATION STILL BE A HUGE PROBLEM WHERE THEY ALWAYS FIND A WAY TO
CUT THE SPENDING FUNDS ON VRS SERVICE AGAIN NOWADAYS.

PLEASE VOTE FOR JOHN KERRY WHO HAVE MUCH UNDERSTANDINGS ON MANY DEAF ISSUES INCLUDING VRS
SERVICE AND CLOSED-CAPTIONED TV PROGRAMS.

PLEASE REMEMBER THAT BUSH AND BUSH ADMINISTRATION STILL RULES FCC WHICH PROVIDES ALL AVENUES
OF COMMUNICATION
NO MATTER HOW THEY SHOULD AND SHOULD NOT CUT THE DOMESTIC SPENDINGS.

IT IS TIME FOR DEAF AMERICAN PEOPLE TO GIVE PRESIDENT GEORGE W. BUSH A HUGE AMERICAN PINK SLIP ON
ELECTION DAY SO WE DO NOT WANT TO HEAR THE SAME DEAF PROBLEMS AGAIN AND AGAIN FOR ANOTHER FOL

nla
nfa
nla
nla
Please listen us since we are the real ones as Deaf consumers who need VRS.

VRS is 1000% far better function than TTY or Telephone Relay. It cuts down the miscommunications and misunderstandings.
Itis time to listen us
James C. Noschese

CANT REJECT DEAF WHO HAD BEEN SUFFERING FOR LONG TIME WITHOUT ASSIST FROM VRS REALLY GREAT
HELP TO MANY DEAFIES DONT REMOVE IT AT ALL FOREVER THAT WE DEPEND ON IT REAL BAD
nla
nfa
Please keep SorensonVRS for all hard of hearing and deaf people who really need them for calling doctors, dentists, lawyers
and family, etc. They are useful to all deaf people..

we want to be support to have vrs for wonderful to chatting my my friends, families,costumer service I'm deaf retired that needs
to keep up vrs it's very important to have that the fcc will have agreemnet of our vrs need to have thx

nla

nfa

nla

n/a

| am a larygectomee and hope TTDY is also made permanent

n/a

nla

VRS is useful and reiable!! | cant live without it.

IT REALLY HELP ME TO USE COMMUNICATE WELL WHAT | USE ASL AND BETTER UNDERSTAND EVERY WORDS.
GOT TO HAVE ONE LIKE HEAR PEOPLE.THERE WERE SO MANY TIME TO MISUNDERSTAND COMMUNICATE WHAT
| USED TTY MACHINE BEFORE ANY MORE.

nla

nfa

nla

nfa

nla

nfa

In the spirit of true democracy and fairness, we need an equal access to communication just like everyone esle and to have tha
denied from us in the Deaf community is equivalent to oppression, infringement on our rights and discrimination.

nfa

VRS are requirement for deaf customers 7(days)/24(hours). | do!

nfa

N/A

n/a

nla

n/a

This alternative approach NVRS benefits those Deaf Americans, with language stuttering problems due to oralism/SEE abuses
during their childhood, who can't think in English automatically and permanently during time of job interviews. It is no wonder
there is 70% of Deaf Americans are on some kinds of welfares like social supplementary income.

First of all, we apparently lost a similar business transaction twice due to a variety of miscommunication or misunderstanding
via TRS in question at the expense of a second party in the past.

After trying VRS a several times with hearing people at the other end for the first time this month of June, it is indeed found
marvelous and benefical, a real boon for everyone from my own personal perceptive in a long run after all!

FCC, please take our word real seriously as well to respect us as Deaf Americans for our full precious communication rights
after a long struggle for equality and thank you so much.

Too often in my years of experience in working with co-workers that are Deaf the TTY has not been adequate for complete
communication. The greatest effectiveness of the TTY or telerelay is to confirm a time we can meet in person so we can be
face to face to conduct complete communication. This creates huge delays in completing business. | am hearing and | generally
am able to conduct business completely with another hearing person by telephone. It is critical everyone has access to
common technology to conduct business in real time 24/7 effectively and efficiently.
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Daryl
Ronald

Shannon

Wenda

Laurel

Patti
Janet
Steve
Jodi

Shane

Terry
Jack

Berry

DeeDee
MARGARET
Ronald

Jennifer
wayne
Charles
Norman
Hedy
Bruce
Erika
Jason
janis

Ed

Charles
Karen
Celeste
Alison
Rosalee
Jeanne

Hillary
Gary

james
Lottie
Brenna
Amanda
Stephen
MAUREEN

George
Bill and Ella Mae
RANDY

WERNER

saltzman
Mathers
Argrave
Swanson

Weese

Whalen

Smith

Friedlaender
Rader
Brenner
Walshvelo

Bowers

Walker
Carbonell

Hamrick

Walker
REISER
Stern

Guy

morford

Kent

Glazer
Udkovich Stern
Tan

Geiger

Tracey

furlong

Jones

Cummings
Hazen
Martell
Bouman
Benelli
Lambert

Dingel
Davis

nicholson
Fears
Colley
Somdal
Nover
RIINA

Dorough
Hammack
CAINES

ELIZJANE@COMCAST.NET

bocho06@aol.com
carla.mathers@comcast.net
dma54@aol.com
Ron318Sha@aol.com

keltishrulz@aol.com

wenda3@comcast.net

glowsphereus@yahoo.com

bratfried29@yahoo.com
jrader8000@aol.com
shbrenner@sbcglobal.net
Jodoscraps@yahoo.com

yahshane@yahoo.com

BigBlueMan6é@aol.com
Jackeywest@aol.com

bmhamrick@carolina.rr.com

Greatestmom3@aol.com
MARGIERSR@AOL.COM
hurjstern@aol.com

Firedragonblue7@aol.com
pythonmanll@aol.com
supermankent43@aol.com
Norminl@aol.com
hedyudkovich.stern@nmsd.k12.nm.us
goofybowl@aol.com

ILYTaZ@aol.com
jasontraceyl@comcast.net
janisliz11@hotmail.com
Deafwood40@aol.com

Crcumm@aol.com
crazycatlady2@triad.rr.com
army71@msn.com
nmpab@aol.com
rolee@earthlink.net
Jeagemini@aol.com

Starmom9399@aol.com
garydavis13@cox.net

user295140@aol.com
LJCFears@aol.com
colley712000@yahoo.com
agsoxox@socal.rr.com
snover@comcast.net
MTIGERESSLADY11@AOL.COM

gdorough@earthlink.net
ShihTzu85@aol.com
RCAINES@EC.RR.COM
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6/12/2004

6/12/2004

6/12/2004
6/12/2004

6/12/2004

6/12/2004
6/12/2004
6/12/2004

6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004

6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004

6/12/2004
6/12/2004

6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004

6/12/2004
6/12/2004
6/12/2004

PO BOX 74

7053 palazzo reale
5502 43rd Place
6337 quindr apta
po box 19126

4265 Webster avenue

2801 Manlove Road Apt. 8

P.O Box 238

848 Central St.

56 Pricetown Road
6014 Castle Creek Road
1003 E. Locust St.

1810 32ND PL NE apt 6

PO Box 88841
5350 SE 29th Place Apt. D

1057 College Ave

PO Box 88841
33 PRIMROSE LANE
1064 Cerrillos Road

6571 Cerulean Ave

6571 cerulean ave

333 Liberty St

9439 Leamington ave

1060 Cerrillos Road

307 E. Palomar St.

3705 Maybelle Ave. 3

4122 Ravenwood PI.

9225 E Tanque Verde Rd 38103
1522 South balfour blvd

705 Stone Mesa CT
5110 Valleyrun Road
9415 N. 99th Ave

433 Sycamore St

28736 Venus St.

13731 Darnestown Road

2312 Farley St
1609 Dumar Avenue

2621 liberty pkwy

416 Sunnymeade Dr

New York

7651 Lena Avenue

3120 Payupki Circle

72 MAPLE ST SOUTHEAST

16726 Inyo St.
3337 W. Thoreau Lane
5208 WOOD HAVEN DR.
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PLUMSTEADVILLE

boynton beach
Hyattsville
Baton Rouge
Spokane

bronx

Sacramento

Sunol

Framingham
Fleetwood
Arlington
Dekalb

salem

Carol Stream
Ocala

Shelby

Carol Stream
NORTH BABYLON
Santa Fe

Garden grove
garden grove
Little Ferry
Skokie

Santa Fe
Chula Vista
Oakland
Castro Valley
Tucson
Spokane

Arlington
McLeansville
Peoria
Westfield
Hayward
Gaithersburg

Castro Valley
El Cajon

dndalk

Little Rock

New York

West Hills
Santa Fe
FARMINGDALE

La Punete
Anthem
CASTLE HAYNE
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PA

FL
MD
LA
WA

NY

CA

CA

MA
PA
™

OR

FL

NC

NY
NM

CA
CA
NJ

NM
CA
CA
CA
AZ

WA

X
NC
AZ

CA
MD

CA
CA

MD
AR
NY
CA
NM
NY

CA
AZ
NC

18949

33437
20781
70817
99219

10470

95826

94586

01701
19522
76017
60115

97303

60188
34471

28152

60188
11703
87505

92845
92845
07643
60077
87505
91911
94619
94546
85749
99206

76001
27301
85345
46074
94544
20878

94546
92019

21222
72205

91304
87507
11735

91744
85086
28429

VERY URGENTLY!!! PLEASE SUPPORT DEAF PEOPLE.....VRS IS VERY HELPFUL FOR THEM TO GIVE DETAILS VERY
EASY THAN TTY...
nfa
nla
Respect the deafies rights!!!!!
We all need to have VRS for order to understand each other better because their are many deaf people who are poor speller
and hard time to explain things and end up misunderstood over the E- mail or Chat but with VRS is far far better that we all
can ASL signing and understand much better. | pray that this VRS will keep it running for many many years of future. Please
with all my heart that | pray that this would NEVER stop at any cost.

Bless your heart with much UNCONDITIONAL LOVE & LIGHT from Ronald Swanson ;-)

| support Vrs for good reason. Because it will be easy helpful for Deaf people to communicate with people through vrs. That is
most important key for Deaf and Hard of Hearing people to use Vrs or TRS.

Please take this petition to heart and grant us our wishes to live and lead a much more normal lives as possible. Reducing this
access would tarnish our dreams and vision of the future. It would really make us much more disabled than what we are alread)
are.

| use VRS very often.. When my daughter is out or any activities. | can phone her thru my vrs on her cell phone. Say time to
come home. | think its worth it. Also My daughter call me thru her cell phone and she leave vrs mail on my email to tell me
whats going on or where is she So | can pick her up or not to worry. | believe in VRS best and | feel more SECURED !!! And My
family and friends are hearing the loves my VRS better than CRS.. Because VRS does not use GA or SK Also VRS and | can
commuicate with out any problems and We use vrs and stay on vrs longer chat than we expected.. CRS | always call thru CRS
they tend misunderstood what | m saying because nbr of deaf and hard of hearing does not have a good english or good detail¢
sometimes crs want to keep talkig with my family or friends they are not comfortable with crs . they like vrs better so VRS and |
can talk with any DETAILS with out any problems.. | demand to keep VRS and better techology VRS FOR the DEAF and HARL
of HEARING....

IF WE LOSE THOSE VRS WE ALL WILL BE DISAPPOINTED , take away thier pleasure and rights.. Do not take it away from
them ( deaf and hard of hearing ) and us ...

nla
nla
nla
We really need VRS...it is very pratical and convenience, so please do not close VRS and TRS services.

Thank you.

Exactly, don't take away my communication rights. It's not a Want list, It's the NEED LIST for deaf communicaty. It's like you
need a phone instead of using a morse code, which is faster.

That's something you should think about.

Vidoephone is so magnificent for all deaf and hard hearing. Easy to communicate with interpreter and save our time. It is far
better than tdd.

Please Keep open the service vrs for us, The deaf People and Hard Hearing people need service vrs for doctor, dentist,
Lawyer, family, hearing friend,and many more that any where USA its worth Service vrs. We need it for us and deaf and Hard
Hearing Childred keep vrs now on for future. Thank.

Do you not care about the deaf communities? And our needs?

PLEASE CONTINUE THE USE OF VRS .. IT S IMPORTANT FOR US TO LIVE INDEPENDENTLY...

Denying us this wonderful, long overdue access is akin to removing cell phones and telephones from hearing people. Just as
technology has created this barrier-shattering innovation, it is being taken away from us. Please allow us to be more normal
than we have ever been by securing video relay services!

nla

nla

nla

nfa

nla

nfa

nla

nfa

nla

Please keep VRS open 24 hours a day! WE LOVE VRS and communication is very smoooooooooth with VRS!!! Thanks

Please dont take away my communication rights,thanks Charles

nla

nla

nla

nfa

| am in strong favor of VRS as it does make a big difference in timing for the communication via the Video Relay Service
comparing to the TTY (Teletypewriter) Relay Service when it takes so much time on both sides to type everything | say and the
TTy Relay operator types what the hearing person says. With the Video Relay Service it cuts more than half of the time
consuming on the TTY. Please continue giving support to the VRS which has become vital important to many of us since VRS
has been established. Thank you for your time listening and God bless America! Jeanne Lambert

nla

Oh MEN! We would like to have a meeting and let them have some coffee. I'm retired from Rohr, Corp.(now Goodrich
Aerospace) for 40 years. | really very tired of CRS on TDD because of misunderstood communications for business Aerospace
and FAA. So, soon | will be hired to work for Jerames Manfacturing Tools for Aerospace, Boing, Douglas, Lockhead and the
whole world. I would like to keep the VRS because it is a wonderful to use better than TDD. Would you like some more coffee?
Do it. Regards, Gary Davis

nla

nfa

nla

nfa

MY THREE KIDS AND | ARE ALL HEARING IMPAIRED AND MUST HAVE CAPTIONED ON TV. IT WOULD BE VERY SAD
AND FRUSTRATING WITHOUT UNDERSTANDING THE SHOWS AND WE WILL NOT ENJOY IT! PLS PLS KEEP ON THE
CAPTIONING FOREVER.

nla

nfa

VRS IS VERY COOL AND BEST COMMUNICATION!UNFAIR WITH CELLPHONE FOR HEARING WORLD AS WE NEED
VRS!ITS DEAF SPACE AGE!!!



906
907
908
909

911

913
914
915
916

917
918

919
920
922

923
924
925

926

927
928
929
930
931
932
933

934
935
936
937
938
939
940
941
942
943
944

945
946
947
948
949
950
951
952

Andrea

Carmen
Sharon

Kim

Nell
penny
Elizabeth

Jerry

JOHN
jennifer

Dianne
Victoria
Laura

Sophia
Tina
Joanne

Ami

louis

Dick
Alisha
Lawrence
Kiristie
Hila
James

Leslie
Caitlin
Jason
joseph
Allan
Maribel
Francisco
Edith
April
jeannie
ROBB

Jessie
Steve
Steve
Christina
Mary
Nancy
Iris
Karen

Louie
Inocencio
Strinz
Smith

Williams

Stephens
harris
Merideth
Blessing

ROACH
clarambeau

Elkins
Willard
Strobel

Duan
Duan
Alderton

Welch

rivas
Hearne
Nickols
Newman
Konicek
blair
Calvert

Greer
Bartholomew
Moreno
pierro

Karp
Quinones
Quinones Jr
Ramos
Figueroa
voisine
STEIN

Benfield Boik
Morse
Murphy
LaFrance
Farber
Whiggum
Childers
Carlson

andreal@ispwest.com
carmen_felicitas@hotmail.com
shariaz@adelphia.net
kimguate@earthlink.net

Irontonian1941@aol.com

lizzans@earthlink.net
squeakss@hotmail.com
angelliz6@aol.com
jbless99@aol.com

JROACH1935@AO0L.COM
jenrc71@comcast.net

punki.luv@verizon.net
arizonavail22@aol.com
L_Strobel@msn.com

BravoMulan@yahoo.com
CoolMulan@yahoo.com
IDjalderton@aol.com

ailoki@sbcglobal.net

larivas44@msn.com
hearnerb@Webtv.net
Anickols56@aol.com
Newmanlar@aol.com
LadyAylan@gmail.com
Hila48@aol.com
jcalvertaz@cableaz.com

legnss@rit.edu
aniltiac00@yahoo.com
jason7090@myway.com
ocean39@optonline.net
ahkarp1948@aol.com
white_roses@sbcglobal.net
thehulk@sbcglobal.net
cherubs@sbcglobal.net
fruitypebbles36@yahoo.com
jeannievoisine604@hotmail.com
RISTEIN67@AOL.COM

goddess_mystica@excite.com
steve_morse@yahoo.com
MurfAnn990@aol.com
FunkyFairyzz@aol.com
sco88mar@aol.com
nimw26@yahoo.com
Mizzwhoacrawl7@aol.com
kcterp@speakeasy.net

6/12/2004
6/12/2004
6/12/2004
6/12/2004

6/12/2004

6/12/2004
6/12/2004
6/12/2004
6/12/2004

6/12/2004
6/12/2004

6/12/2004
6/12/2004
6/12/2004

6/12/2004
6/12/2004
6/12/2004

6/12/2004

6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004

6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004

6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004
6/12/2004

1112 Sunnybrae Blvd.
4134 Third Ave.

138 Lido Way

13263 Drysdale Street

10920 E. Caballero St.

6937 Reed Trl NW
2515 merrychase appt a
PO Box 211976

P.O. Box 9042

409 DETROIT AVE.
1110 south 4th ave

502 S. Buena Vista St.
1801 park ave
15014 W. Hearn Road

1516 S. Palm Ave. Apt. C
1516 S. Palm Ave. Apt. C
1801 E. 2nd Ave

2353 East Division

9 Wayside Drive

140 Sadie Lane

3591 Quail Lakes Drive Apt 203
5445 Via San Jacinto

1209 Front St

150 fordway ext

11508 E. Ramblewood Ave.

10 Twin Ponds Drive

2521 Kingston Pike Apt 411
1543 Highland Blvd.

39 JOANN COURT

3746 Spring Crest Court

3513 West Shakespeare Avenue
3513 West Shakespeare Avenue
2115 N. Campbell Avenue

2115 N. Campbell Avenue

5701 30th ave se

8660 W VERDE WAY

5509 Arrowwood Dr

4307 Carson St.

6316 S. Rebecca PL.

91 Pinehurst ave apt2

104 North 6th Street

3400 Bitterwood Place

103 W. Lockhaven Dr Apt 3¢
3424 42nd Ave SW
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San Mateo
San Diego
Upland
Spring Hill

Mesa

Ocean Isle Beach
cameron park
Anchorage
Fresno

ROYAL OAK
cornelius

Redlands
halethorpe
Surprise

San Gabriel
San Gabriel
Post Falls

Springfield

Danvers
Carthage
Stockton
Riverside
Needles
Derry
Mesa

Spencerport
Knoxville
Hayward
OCEANSIDE
Lake Worth
Chicago
Chicago
Chicago
Chicago
lacey

LAS VEGAS

Columbia
Oakland
Rogersville
Auburn
Youngwood
Laurel
Goldsboro
Seattle

Page 20

CA
CA
CA
FL

AZ

CA
AK
CA

Mi
OR

CA
MD
AZ

CA
CA

MO

MA
NC
CA
CA
CA
NH
AZ

MO
CA
MO
MA
PA
MD
NC
WA

94402
92103
91786
34609

85207

28469
95682
99521
93790

48073
97113

92373
21227
85379

91748
91776
83854

65803

01923
28327
95207
92506
92363
03038
85212

14559
39719
94542
11572
33467
60647
60647
60647
60647
98503
89149

65202
94619
65742
01501
15697
20724
27534
98116

n/a

nla

n/a

VRS opens up my opportunity to expand and communicate with hearing colleages and peers. This makes our communication
a lot easier. Nobody misunderstands each other using VRS - reduces the stress of one another. It also helps bring me into
another level of independency.

Please do not stop our communications rights to use VRS!

Thank you,

Kim

Some of Tdd reley operators are rude . Sometimes they made up their own words without my knowledges also hearing friends
or relatives didn't like oprators cuz of rude . Hearing relatives or friends love VRS reley opators .

It is very important for hearing-impaired to communicate thru VRS when needed for their business, etc.

nla

nla

We supporting VRS to stay on and this is so WONDERFULLY View and communication in clear, loud and understanding. Mos
Important to have that. IF removed, we are unable to solve the problem with through tty or crs? would be frustrated! You know
Deaf has been throughly interpreter in legal offices, courts, medicals and etc. AREN'T they have problem with that? so Think
about it! it is WORTH RECOMMENDED to have VRS Stays! also Deaf to Deaf signing with view they need to understand
better than tty. it is true. We Hope VRS stays on otherwise would be BIG Disappointed! Thank you for understanding!

PLEASE STOP TO DESTROY DEAF'S PLEASURE TO WATCH
irecommended continue vrs, its really amazing technology nowadays, whether faster convience and easier to communicate via
relay to hearing people, with easy description how to explain to operator instead of ttd. please keep this service for our
community!
Please save this . Thank you ....
nla
Why are they keep blocking us from trying to be equal as hearing people?? We want the same access as everyone in the world
by being able to communicate efficiently. It would save us time by signing than typing as some people type slow and hearing
people don't always have patience waiting for us to finish talking by typing
nla
nfa
me and my husband are both deaf. My husband can't typ tty or chat or sending e mail because of his both hands are in bad
shape. With VRS is the best for him as he can ASL signing better L ding. | myself ( 1d much better with VRS
without misunderstanding in reading. | hope that this VRS will stay alive forever and never cut off. We have millions deaf
people in USA and Canada that would help all of us to understand things. However with Relay help alot better than chat
because of hard time to read in Chat and misunderstood . The same with relay TTY also misunderstood . Now with VRS |
understand much much better with ASL and no longer misunderstood .

Please do not cut us off from VRS.

Thank you and God Bless you all from

Joanne Alderton

| am a deaf college student in Mo. When | went to a resource center to get help in finding ajob. A VRS was installed in one of
our rooms. It was awesome it was great. The deaf who cannot communicate so well with typing on a TTY were able to
BETTER communicate via Visual Relay and signing. It was perfect for them. | think it shouldn't be taken away because if the
hearing have other ways of commincation then WE have the right to have equal communications as they. I'm not talking about
verbal I'm talking about English Spanish Foriegn language services over the phone for those that do not speak english. It
should be manditory. Because we as deaf people are not just deaf. WE ARE AMERICANS. United we stand Deaf AND
hearing people.

nia

nfa

nla

nla

nla
Keep it..
Hello

It really need to have VRS to be used because it is very important to communicate with someone that | make a call thru VRS.
All those hearing people have cellphones and never have to worry about lost contact but for deaf/hard of hearing people...how
can we make a call thru cellphone without hear a sound?? So pls help us to have that VRS set up so we can depend on
making a calls.

Thank you James

Please don't put Deaf and Hard of hearing people and me in dark age, again. Thanks.

nla

nla

nla

nfa

nla

nla

nla

nla

keep countiune dont let closed it.. please keep countiuine thank you..

PLEASE DONT TAKE AWAY OUR COMMUNICATION RIGHTS. VRS AND TRS SERVICES ARE HIGHLY NEEDED
ACROSS THE NATION FOR THE DEAF AND HARD OF HEARING AMERICANS. THANK YOU.
nla

nla

nfa

nla

nfa

nla

nla

nla
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995
996
997
998
999

1001
1002
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Barbara

Jacalyn

Samuel
Hubert
Carolyn
PATRICIA
Karen
Shawna
Imogene

Stephanie
Angela
Ron

mark
Elaine
Elaine
Sharon
Gale
Ronnie

Janice

Renaldo
Manon
Jodi

Anne
Gerard
karen

Mark
Marvin

Anthony
Jaimie
CONNIE
Sandra

Joseph

Diane
jim
Madeline
Janet
denise
Thomas
Arthur
Jennifer

martha
TONI

rae
Christopher
Karel

Patrick
Anne
Frank

Anthony

Wood

Stover

Seat
Elfrink
Ball
CIRELLI
Ottosen
Grant
Taylor

Upton
Rotstein
Cancilla
sullivan
Aiello
Chavez
Wilson
Walker
Fields

Cobb

Montes
Culver
vanKeeken

Fuhrman
Fuhrman
jones

Richmond
Cooper

DiGiovanni
Iman
NAVARRO
Dukes

Pesola

Elgrini
caddell
Hauth
Weinstock
steyr
Whitten
Patterson
Furlano

Whitten
RICCARDO
johnson
Frago
Tankink

Brannelly
Heller
Mounts

Scarpulla

BJeanWood@aol.com

madbull42@juno.com

harleycoolman@aol.com
Jokereye@AOL.com
Gallau9516@aol.com
PATNRAGS1@AOL.COM
kjotto64@aol.com
craze4tigers@yahoo.com
imogenectaylor@triad.rr.com

ozarkupton@aol.com
Ardizz@aol.com
RonCan28@aol.com
cadoc2001@aol.com
elbal5@aol.com
ASDBElaine@aol.com
sdwilson@earthlink.net
gadowa@comcast.net
paintedraven@comcast.net

theleaders@mchsi.com

RCM70@AOL.COM
Redpeppa22@aol.com
swildy2luvu_2@hotmail.com

crazylady@adelphia.net
jrfeather@msn.com
baren7@aol.com

merich@comcast.net
mcooper@combowifi.com

adsnoopy@aol.com
buddysbabyl@aol.com
oicuhavl2@bellsouth.net
Sandraduk@aol.com

frioep@earthlink.net

delgrini@yahoo.com
caddbir@aol.com
maddyhauth@mpinet.net
unfo@aol.com
dfsandcar@yahoo.com
twhitten30@yahoo.com
artom38@cox.net
jifurlano@hotmail.com

martywhitten@yahoo.com
MOONBABE1404@AO0L.COM
raebooksmd@aol.com
chrisfrago@yahoo.com
KarokTanks13@aol.com

patrickjosephbrannelly@comcast.net

ANHeller57@aol.com
developer@deafbase.com

torrones2@msn.com
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136 Mclintyre Circle

RR 5 Box 421E

217 Calloway Loop

856 Larkin Ave.

One University Avenue

103 LINNEA LANE

740 N. Camino Santiago

2522 Spring Harbor Circle Apt5
259 Pond Valley Rd.

241 Sage Road

595 Main St.

2213 Penn St

1560 placentia ave,
388 W Deer Park Rd.
925 1st Avenue

1140 Central Ave.,
335 N. Harbison Ave.
P.O. box 15981

311C N. Bernadette Dr

2620 TOWNLEY ST

680 West Broadway Avenue Apartment 110

405 west Maple St

2833 Arcadia Ave.
2833 Arcadia Ave.
5446 harpers farm rd

8745 Stonehouse Drive
1833 Kalakaua Ave 902

162 Wyndham Rd

1640 East Ave Apt. 8
2690 CERAM AVE

4605 Gann Crossing SW

523 S Merrill

1903 Oak Creek Cir. 1008
15 sharrow court

2501 PRIVADA DR.
11011 Forestgate Place

8 glenmark place

30 Rollwin Road

4153 Jefferson woods
6712 41st ave

30 Rollwin Road

609 SEA PINE WAY B2
11505 Tuscany Drive

765 Mesa View Drive Spc. 6
9728 FairOaks Blvd.

60 Ashland St
4988 W. 129th Place
6808 SW Capitol Hwy 10

11 Skyline Dr
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Golden

Star City

Pontotoc
St. Louis
Fulton
BRICK
Tucson
Mount Dora
Avrarat

Ozark

New York
Pennsauken
newport beach
Gaithersburg
Safford
Riverside
Indianapolis
Newport Beach

Columbia

SANTA ANA
Anaheim
Herrin

Erie
Erie
columbia

Ellicott City
Honolulu

Rochester
Rochester
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66209
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Please do not deny us equal rights to communication access. VRS has allowed me to communicate all businesses as part of
my job on equal access!

Thank You

Barbara Wood

There are 28 million deaf/hard of hearing viewers as Arkansas has about 2,500 deaf/Hard of hearing viewers in Little Rock and
about 10,000 deaf/hard of hearing viewers in the State of ARKANSAS - where are our rights as taxpayers to have access to the
ttys, VRS, closed or open captioned as | enjoyed and still enjoy to watch closed captioned on the local news for emergency,
business or social purposes as well as on any of the TV programs. | really appreciated and still appreciate the use of Relay
Services to call my beauty shop for an appt., my pharmacy for refills medicines, my doctor for any questions regarding to my
health- | am a Senior Citizen (64 yrs old) as | desperately need the VRS for emergency, business or social purposes. It has
been helpful since the VRS was started. | feel more independent to make the phone calls with Relay Services as | felt self-
esteem. Thank you for continuing to provide the VRS, TTYs, closed/open captions and any other means of communication
effectively to make the difference. | feel so comfortable to feel connected to the newer technology relay, tty, closed captioned,
and other devices.

pls steady we re deafies real need this kind thks

What is ADA for? We need deaf communicate to any equal people like we, the people!!!

nla

nla

nfa

nla

Please don't cut the VRS and TRS services, especially the VRS, as we "hear" with our eyes, so the video for us is an equality tc
the audio for the normal hearing people. | don't want to go back to being helpless and depend on someone to make the calls fo
me and they're not always available. Thank you in advance.

nfa

nla

I need vrs that helps me a lot for many reason

nla

Deaf people must keep up with today's new technology. VCR is here to stay.

nla

nla

Please keep comminications rights

I am a VRS user and | love it. | am sure you guys can find a way to keep VRS on. | am a taxpayer. | expect to see some of m
taxes be useful in VRS services.

There are millions of people that are not using the TTY method because they are not being comfortable using the TTY. They
often felt that they are not intelligent enough to make a "normal” conversation. But with VRS, it gave us the opportunity to use
our native language and increase their confidence. Please do NOT take this away from us!

nfa

nla

When are these politicans going to understand, that the deaf need these things to communicate equally 24/7 the same way as
our hearing counterparts,, Don't deprive us of this right.....

nfa

nla

WE REALLY NEED VRS TO MAKE CALLS FOR US THAT S WHAT SORENSON ARE FOR ,,, THEY BELONG TO DEAFIES
»» WE WILL BE HELPLESS WITHOUT VRS HELPING US ,, COME ON -- DONT BE MEAN TO US ! WE DEAFIES GONE
THRU ALOT OF FRUSTRATIONS AND HARDSHIPS AND WE DONT NEED YOUR THREATS ,,,

I LOVE VRS AND | AND MY PARTNER USE VRS EVERYDAY (MAYBE 4 - 6 TIMES A DAY) ALSO REALLY LOVE VRS
FOR MY DR/ OTHER PLACES THAT | LEFT MSG TO CALL BACK ,,, VRS ARE THERE TO GET THE CALLS AND RELAY
TO ME WHICH ARE VERY IMPT TO ME ,,, PLS PLS STOP BEING MEAN AND LET US KEEP VRS ,,, WE ARE BLESSED
TO HAVE VRS ,,, WE HAVE SORENSON VP SINCE JAN 04 -- WE LOVE LOVE LOVE IT VERY MUCH AND ALSO
ADDICTED TO IT !! THANKS FOR LISTENING ,,, KAREN / BARB

nla
| really depend VRS for running our own wireless broadcast business in Hawaii.

n/a

nla

PUT YOURSELF IN THEIR SHOES.

Please support for our Deafness 's rights to have VRS. It is far better techicial in advance nowdays as well as many other
wonderful things happening all over the countries. We will all apprecite for your support efforts. Thanks,
Sandra Dukes

nla

nla

Closed Captain, VRS and what next? closes the school!

nla

nfa

nla

nfa

nla

Please hear our plea. We re not KoKo the gorilla. We have the truest language and we need the communication in our
language. Please let us communicate the way we know. Thank you.

nfa

WE NEED TO SUPPORT VRS AND REALLY HELP US ALOTS WITH IT... THANK YOU

nla

nla

| disagree on what the government are thinking and doing to discripline the deaf and hard hearing world.. | would think you the
government as a " racist" against deaf. Deaf people has rights be equal to any humans. As we raised to be taught by parents tc
respect and share the people we loves. | agree on what the interpeter were talking about and | do understand completely and |
vote on .

nfa

| hear many deaf people like to use VRS than Relay Service... It saves a lot of time for deaf client

Execute the beginning of a new era where 'GA' no longer exist.

Deafbase: www.deafbase.com is pursuing the advocacy of VRS.
Deaf Community needs to have VRS to communciation with hearing people.
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1005 Joe Gibbons Joe33G@aol.com 6/12/2004 10950 Clear Spring Drive Camby IN 46113

1006 Debbie Gibbons Debjoegib@aol.com 6/12/2004 10950 Clear Spring Drive Camby AL n/a

1007 Chantel Hoyt bmxrosehoyt@msn.com 6/12/2004 1855 n.broadway at b springfield MO 65803 | do want this services

1008 Robert Rucker robert_c_rucker@yahoo.com 6/12/2004 UNO Box 1010 New Orleans LA 70148 n/a

1009 paul wernsing bpwernsing@prodigy.net 6/12/2004 1127 betty lane Cincinnati OH 45238 n/a

1010 STEVE TOWERY TOWERYSTEVE@CHARTER.NET 6/12/2004 2127 HWY 182 WEST LINCOLNTON NC 28092 I WANT TO VRS TO GO KEEP FOR SERVICE DEAF SO BECAUSE AND EASY TALK TO RELAY AND THAN TDD SO
HARD TO SPELL TO TELL TO RELAY SO SOMETIME MISUNDERSTAND SO WE LIKE AS USE VRS AS UNDERSTAND
ON ASL SO PLEASE VRS GO KEEP UP WITH RELAY SO NOT FAIR HEARING AS EASY WAY TALK PHONE SO HARD
FOR DEAF TALK SO WHY FOR DEAF PEOPLE OR KIDS AS HARD TIME LIVE WITH MONEY SO ALWAY HEARING
PEOPLE AS CHEAP BILL THING AS PHONE OPR RADIO SO ALWAY DEAF HARD TIME PAY HIGH BILL ON TDD OR
FIRE ALRAM OR THING SO WE HOPE VRS KEEP FOR RELAY THANK YOU STEVE TOWERY

1011 Corky Cruzan cork@harbornet.com 6/12/2004 3418 No. Ferdinand St Tacoma WA 98407 Hearing people must have voice phone so Deaf must have VRS make events! Dont throw away it if VRS throw away then
Hearing Phone must throw away too!

1012 Gerri Murray GerriMd@aol.com 6/12/2004 32 Reisterstown MD 21136 n/a

1013 Millie Russo MillieRusso@aol.com 6/12/2004 14306 Bowsprit Lane Laurel MD 20707 n/a

1014 Mary Moore mkmoore57@yahoo.com 6/12/2004 3144 Forestgreen Drive N. Lakeland FL 33811 My sister and | are both deaf and we used the VRS to communicate with family, businesses, coworkers and clients. We want
you to support the VRS and make this a mandate service within the TRS program.

1015 patrick stuckey patrickstuckey@hotmail.com 6/12/2004 3620 Holland Drive Beaumont TX 77707 n/a

1016 brian ishii wildguy65@aol.com 6/12/2004 3338 teranimar drive anaheim CA 92804 n/a

1017 Georganne Crowe cgcrowe@abts.net 6/12/2004 108 Colony Drive Morganton NC 28655 n/a

1018 DEBRA HORTON DHNCINDIAN@AOL.COM 6/12/2004 811 SUSAN LANE GASTONIA NC 28056 VRS IS IMPORTANT TO ME... IT IS WORTH FOR DEAF PEOPLE... IT IS WONDERFUL BETTER THAN ANYTHING ALIKE
WEBCAM..

1019 Elaine OKennedy genius_burns@yahoo.com 6/12/2004 3757 Thrush Way Santa Clara CA 95051 Due to my hearing loss, | cannot use a regular telephone, even with volume control. | must use my Voice-CarryOver TTY and
ask the Relay Operator to connect my call, both incoming and outgoing. This service is not only necessary to myself, but to
those people whom | am calling, both hearing and non-hearing. Please do NOT restrict VRS and TRS services in any way! |
need them in case of emergency. | need them both during and after business hours. | am a responsible U.S. Citizen, have
worked hard all my life, and am currently disabled through no fault of my own. To restrict the Relay Operator's ability to provide
services is tantamount to telling full-hearing people to stop using (except Monday through Friday during business hours) their
telephones, cell phones, AND any other electronic convenience that helps them to communicate. Imagine that you are not
allowed to talk at all except during business hours, and you will get an inkling of what it takes to experience hearing loss in a
society that expects everybody to hear.

1020 Denise Sidansky Dsidansky@aol.com 6/12/2004 2796 Westham Circle Thousand Oaks CA 91362 n/a

1021 Eileen Todesco irishgal@rochester.rr.com 6/12/2004 4 Burkhard Place Rochester NY 14620 n/a

1022 LISA MARTINEZ SWEETNLOVE38@AOL.COM 6/12/2004 811 SUSAN LANE GASTONIA NC 28056 PLS KEEP VRS OPEN... IT IS WORTH..

1023 Sandra Lyons pebble@insightbb.com 6/12/2004 11500 N. 1175 W. Monticello IN 47960 Yes, the VRS is a very much needed service in the deaf world because it does help us with our using Sign Language rather
than typing on our TTY device. As you see, my hubby types so slowly on our TTY. Having VRS is really blessing for all of us ir
the deaf community. Please don't take away our only means of communication!!!!

1024 aviva GRANOVITZ SIGNGIRL71@AOL.COM 6/12/2004 13501 VAN NESS AVE APT 1A GARDENA CA 90249 n/a

1026 BARBARA PLANOVSKY mommaplanovsky02@aol.com 6/12/2004 P.O.BOX 1984 NIPOMO CA 93444 WE WANT THE VRS AND IT IS GOOD FOR DEAD AND HARD OF HEARING.

THANK YOU,
BARBARA PLANOVSKY

1028 Joanne Pulley jl3nova@icehouse.net 6/12/2004 24617 North Corbin Hill Rd. Athol ID 83801 I'live in hearing and deaf world. | agree with this because a lot of deaf people | met cannot read good nor type well and it is
very usful and easy to understand as to grab the picture language. It is like foreign language. Why not treat this petition as a
foreign language. It is very supportative. Think about how would you feel if you were deaf and dump ( unable to speak)? Try to
dream it and imagine how it would feel. Please support deaf/hearing impaired humans as we are also humans. Thanks. God
bless you.

1031 Tracy Bater snorkelsign@aol.com 6/12/2004 14732 66th Street North Loxahatchee FL 33470 VRS is really important to us!. We have been using it alot, more than using Phone Relay because it's alot easier to

communcate and understand clearer. This serivce is much faster and less time using phone relay. Please keep the service
running. It means alot to me and my friends and family members..

1032 Richard Malcolm MiamiASL@bellsouth.net 6/12/2004 11413 Moultrie Avenue Baton Rouge LA 70817 | respectfully urge the FCC and the lawmakers to show full support of the VRS being mandated. VRS, in my opinion, is the
most effective innovation to tear down the "Berlin Wall of Communication” between the deaf and hearing communities. Please
keep in mind that the goals of FCC are to see that all citizens, including those with disabilities, enjoy equal access to
communication without any restraints just as what VRS has done for us deaf citizens.

1033 ROSEMARY FISHBEIN ROSEFISH12@AOL.COM 6/12/2004 38 CRESTWOOD CIRCLE EGG HARBOR TOWNSHIP NJ 08234 n/a
1034 Connie Anderson AndConnie@aol.com 6/12/2004 1125 Rosetree Ln Cincinnati OH 45230 n/a
1035 Mario Sarmiento mario06@bellsouth.net 6/12/2004 7676 NW 186 Street Hialeah FL 33015 n/a
1036 Bret Laframboise bretl31@hotmail.com 6/12/2004 30339 Timberidge Circle Farmington Hills Ml 48336 | had my boss interested in having Sorenson VRS device installed in the meeting room so whenever we are in a meeting we

could use VRS instead of waiting for interpreters who rarely come on time. When the boss asked what the hours are. We work
at midnight shift from 11:40 pm to 4 am but VRS ends at 1 am till 7 am. They scrapped the VRS device installation. If it was
24/7 it would make everyone easier for my boss all the way down to the Deaf workers.

1037 David Williams drwjr@adelphia.net 6/12/2004 7266 Oakdale Drive Newburgh IN 47630 n/a

1038 tafie henson jewelz2precious@aol.com 6/12/2004 6701 195th ave e bonney lake WA 98390 There s not way posible to need to cut relay service for the hearing impaired/deaf. How will it be said if suddenly we all feel
there was no need to have phone service for the hearing? Now that'd be something to consider. This is our rights, to
communicate among the hearing world, to be able to reach out when we need to and for those who wants to for us as well.

1039 elizabeth mcgivney jbmcgivney@aol.com 6/12/2004 3153 aspen circle snellville GA 30078 we must have equal access to have vrs. it helps my friends alot to understand what interpretors in video sign to those friends
who have low educational level or problem with reading like dyslexia. pls keep vrs as it meets deaf needs.

1040 Andrew Metz aandrewmetz@aol.com 6/12/2004 PMB 141, 2230 Sunset Blvd. Suite 330 Rocklin CA 95765 Not again! You keep putting off to mandate VRS service... We should cut off the cellphone or any phone service same as
VRS!!

1041 Kay Sellers yaknodsell2@juno.com 6/12/2004 8927 Durban Court Indianapolis IN 26234 n/a

1042 Stefanie Ellis SDEllis3@aol.com 6/12/2004 8076 La Crosse Way Riverside CA 92508 VRS provides deaf people with quick and effective means of communicating rather than through the ordinary telephone relay,

which takes much longer to translate. please support the advancement of technology in terms of access for the deaf!

1043 Marvella Sellers Marvella_Sellers@yahoo.com 6/12/2004 8927 Durban Court Indianapolis IN 46234 n/a
1044 Ciara Minter minter7815@sbcglobal.net 6/12/2004 2824 Riverview Drive Madera CA 93637 To Whom it May Concern:

VRS is a much needed up date in the means of communicating amoung all individuals. When | worked in the medical field, not
more than a year ago, the other's that worked the telephones with me disliked talking to the relay services. It took to long for
each party to communicate and both ended up frustrated and unhappy. This day and age, | think it's important to get this ball
rolling, as it will help out all who use it.
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7075 TRENTINO WAY
1421 Charleston Dr.

1626 North 15th Avenue

280 GUY LOMBARDO AVE
7881 West 94th Place

P.O. BOX 1984

7582 SOUTH ROSEMARY CIR

1700 navajo trail
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2045 Topper Street
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17807 Old Ft Morgan Trl
1000 west 21 st lot 187
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Jacksonville
BOYNTON BEACH
Garland

Phoenix

FREEPORT
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NIPOMO

CENTENNIAL

woodland park

San Diego
Rochester

Glen Burnie
rancho cucamonga
Fort Worth
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rochester

Rochester
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Meadville
CATOOSA
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Lihue

Jacksonville
Sacramento
Jacksonville
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BALTIMORE
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Milwaukee
Spokane
Boonville

Monson

Vancouver
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99224
65233

01057

98660

nfa
nla
| urge FCC to make VRS mandatory so it will continue to serve us well. We deaf people found it to be a very invaluable way of
communicating to others with much ease, like the hearing people could only use their voice instead of using a very MENIAL
task of typing with our fingers all the time.

Thanks.
My wife, Joyce K. Goodson and | absoluly support to have VRS, not 100%, but 1000% and it is essential for deaf and hard of
hearing customers to communicate with hearing business and faciliate both hearing and deaf person.

YES IS TRUE SOME TIME VRS WAS DISCONNED SOMETIME VRS ASK TO ME WHERE CAME FROM STATE RULE
AREA THAT WHY NOT RIGHT REASON POINT
Please keep VRS open!! We, Deaf and HOH people, DEPEND on it to make our calls to those who don't have a TDD.

PLEASE DON'T TAKE AWAY FROM VRS & TRS FROM DEAF AND HARD OF HEARING. | MUST GETTING USE VRS FOR
CALL THE PEOPLE. THAT WHAT | NEED THE VRS.

THANK YOU,MARK
VRS is a must for the deaf and hard of hearing. We love VRS very much. It is much easier than using TDD. It is great to
contact with business people. We use VRS almost daily. Some deaf or hard of hearing feel uncomfortable or unable to
communicate with relay via TTY, but with Videophone VRS make it much easier to understand communicate. We could NOT
live without VRS! Thank you.
keep the vrs for deafies who need that and more understand clearly than tty or im chat buddy..see real persons more
commuicate better...please dont stop the vrs...thanks
Address is 3364 1/2 Upas St., could not put the 1/2 in the address box.
nfa
I don't like the Vrs limit time..and shut it out and call it later.. unfair to all deafies.
n/a
nla
HELLO
WE THINK SORENSON VIDEO ARE BEST WHEN DEAF PEOPLE HAVE COMMICATION WITH VRS TO UNDERSTAND
AND CLEAR.

PLEASE DONT CUT VRS. PLEASE KEEP VRS. PLEASE...

SINCERELY, DONNA/BOB

nla

keep on good business vrs for relay service for deaf peoples.. its very good for deaf peoples for a chatting by vrs..
thank you.

please dont take it away.. we really do need that as communication issues...

YES VRS MUST be MANDATED! Hearing people can pick up the phone and use it anytime now that VRS is a capability for
deaf it should remain for us.

nla

nla

nla

FTHINK HARD***THINK HARD***THINK HARD**

How fast do you type?

35 words per min ( Slow conversation)

How fast do you talk?

300 words per min through VRS (fast conversation)

How do you think hearing people feels when it s slow (HANG UP or HAVE TO GO)

Since | have been using VRS. NO MORE HANGS UP or | HAVE TO GO. The conversation went very smooth. It has
CHANGED MY LIFE ! Please consider what I'm saying. It has been a better communication with hearing people. Hearling
people like to hear through VRS today. It is wonderful tools.

Please keep VRS available as it is very accessible to us and it is much faster than Relay services.

| want to keep VRS as its easier to explain by sign language than to explain it by english in text message most deaf have lack
of english education. Sign language is best tool for the deaf community by using VRS.

If the FCC is going to limit our access to VRS, then they in all fairness should limit the time that hearing people can make calls
as well. | doubt this would sit well with the nation, and you can be sure the deaf and hard of hearing community are NOT going
to stand for anything less than 24/7 VRS access.

nla

nla

nla

nla

nla

nfa

the reason i would love to see every faces of my old

classmates and want to communicate with them that

i havent see them for 55 years. so, we can use the vrs to meet each person of my old classmates.

nfa

nla

vrs relay service closed early??? | need their more hours services like from 7 am to 2am.

VRS should be mandatory as this is the only way the deaf could reach out to those with hearing in order to receive services,
make appointments, and much more and be on equal footing with their hearing peers.

I need a vrs and need to commucicate to person with vrs.| would like to have one for me .

Thanks!

Itis a must for the Deaf Community to have VRS and we have the right to access to our communication. | am an American
Citizen!

yes Vrs should be mandated. Because easy understanding thru communication/sign languages and see clear. pls don t shut us
down.l have deaf parents and families we all have vrs, We are happy with it.No plm.only slight plm is the screen we still
manage to adjust it anyway. just pls don t demandated the vrs.
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3337 Feltham way

3000 s louise ave apt 102
8 Chiltern Road

948 Texarkana Drive

7774 w ontario place
1773 Maple St

25736 salem st

13 Erie Manor Lane Apt 7
72 CASTLEFORD ROAD

72 CASTLEFORD ROAD

520 Clarella Court
210 Jefferson St. Apt. C 4

7724 Prairie View Drive
431 Sternwheeler Ct
p.o. box 397

8169 kern ave

299 Belmeade Rd

23 Woodlawn Rd.

1217 SW 13 Ave.
35 heritage Green Dr

14120 Red Eagle Lane
3446 Ambert Street

P.O. Box 33044

7591 NW First St
2906 claiborne road
413 wimbledon rd
7414 Pine Park Dr. So.
118 SLADE DR

5439 PRINCETON ST
1860 S 284th Lane M104
1390 fairplains road

14 delaney dr

8750 Georgia Ave 1007B
16208 NE 95th Court
2701 E.Nifong Lot 133

28 budd dr
4 A Plateau Place
557 SUMMITVIEW DR

109 Hemlock Rd
PO Box 8218
35561 john albert dr

115 Franklin Street
15125 88TH STREET 4B

2319 N. Poinsettia St.
PO Box 27914
PO Box 27914
PO Box 27914

700 N. Waverly Road
14 Edgehill Court

21800 Topland dr.
10934 nw 59 st

321 W. Washington St.
10934 nw 59 st

Official NVRSC Petition List
Sacramento
siouxfalls
Rochester
Indianapolis

littleton

Holt

roseville

Henrietta
ROCHESTER

ROCHESTER

Lansdale
Media

Indianapolis
Gaithersburg
moravian falls
hesperia
Rochester
Hadley

Miami
Fiskdale

Silver Spring
‘Youngstown

Knoxville
Margate
huntsville
rochester
Lake Worth
Longwood

MONTCLAIR
Federal Way
north wilkesboro
west henrietta
Silver Spring
Redmond
Columbia

bethel
Greenbelt
FENTON

Torrington
Essex
Madera

Corry
HOWARD BEACH

Santa Ana

Salt Lake City
Salt Lake City
Salt Lake City

Porter
Jacksonville

Palo Cedro
Doral

Port Washington
doral
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CA
Sb
NY

co
Mi
Mi
NY
NY

NY

PA
PA

MD
NC
CA
NY
MA

FL
MA

MD
OH

N
FL
AL
NY
FL
FL

CA
WA
NC
NY
MD
WA
MO

CT
MD
MO

CT
VT
AL

PA
NY

uT
uT
uT

CA
FL

Wi
FL

95827
57106
14623
46231

80128
48842
48066
14467
14616

14616

19446
19063

46256
20877
28654
92345
14617
01035

33135
01518

20906
44502

37919
33063
35810
14617
33467
32750

91763
98003
28659
14586
20910
98052
65201

06801
20770
63026

06790
05451
93638

16407
11414

92706
84127
84127
84127

46304
62650

96073
33178

53074
33178

n/a

reason of emergency cant delay or wait for otherperson show up and buisness appt or et ¢ as dr office apt

nfa

VRS is very awesome for the Deaf Community which is really smooth communication thru....the family of ours are love that
plan...we do really enjoy to use VRS ....Please see that program be continued service for all deaf community....the important
that | do less frustrate to talk thru video relay as it is very easily expression out....HAPPY TO HAVE VRS....

nla

| support mandatory VRS.

nla

nla

I HAVE VRS SO FAR SINCE JANUARY... IT IS SO WONDERFUL TO COMMUNICATE WITH DIFFERENT INTERPRETERS
.. TUNDERSTAND THEM SO WELL AS FULLY... IT IS VERY IMPORTANT FOR THE DEAF AND HARD OF HEARING... PLS
DO HELPING THEM ... THANKS . GOD BLESS U ..

I LOVE ON VRS SO MUCH IT IS VERY WORTHLY TO HAVE THAT ... WE DEAF AND HARD OF HEARING NEED VRS
SO MUCH ... THANKS..

nla

So many deaf people have problems typing, espcially the elderly. I, myself have a daughter in school in Washington, DC and
my son will also attend Gallaudet there. Being able to SEE them as well as talk to them is a blessing!

Diana L. Werner

nla

nla

nfa

nla

nfa

Itis crucial to keep video relay service as we must have equal access of communication as everyone else. Using video relay
service is the best way to communicate with hearing people. Please reconsider our communication needs re the use of video
relay service!!!!!

n/a

hi, I would like support to fcc and vrs and | was called relay and iwait for long time waste my time but i was called relay
relay said ring,ring,ring,ring too long few mintues and then hung up my mind is no excuse.. |am not happy with relay...
Thank you, nancy

Thank you!

It's not fair that hearing people can use phone for 24 hours a day. What about Deaf and Hard of Hearing? They can do that as
they need to talk to or call for emergery. No matter what it is important for them and be fair for equal both hearing people and
deaf and hard of hearing. Am I right?

nla

nfa

nla

nfa

nla

There are many deaf people who learn engish as second language, sign language comes first in their native language and
comes first in english.Let us not make it harder for them , let us not wait any longer: we need acces to information, we need to
be able to fully comunicate.

n/a

nla

permanent and effective communication service is needed BADLY

nla

nla

Please keep video relay services! It's so important to the deaf community.

My boyfriend never like to talk by tty and online interent because he is embarrassed his english grammer .. It is best for him
can use VRS He can call VRS to talk without depend me...

We need VRS.....

nla

i DON'T UNDERSTAND ALL ABOUT THE DEAF AND THEIR COMMUNITCATION BUT i DO KNOW THEY HAVE A RIGHT
TO BE ABLE TO DO THAT EITHER BETWEEN THEMSELVES OR WITH THE HEARING PUBLIC. DO NOT TAKE THIS
AWAY WHAT WILL THE DO THEN . PLEASE SEAT BACK FOR A MOMENT A THINK IF THIS WERE YOU OR A FAMILY
MEMBER IS THIS ANS IMPORTANT THING TO HAVE. THINK ABOUT THAT

N/A

nla

We need to keep our VRS because it is really clearly to commuciation within our hands as ASL instead using on tty within
problem on language for our commuciation. Also | can to see face to face on tv for good commication as alike our interpreter
within no misunderstand on commuciation. | am taypayer to keep on VRS.

nfa

| WORK FOR HBO AS MAKE UP ARTIST AND | DEPEND ON VRS TO USE FOR MY PERSONAL AND RELATED WITH MY
JOB IT HELPS ME TO COMMUNICATE BETTER WITH HEARING PEOPLE ON VRS AND DIRECTLY TO SPEAK WITH
INSTEAD OF SAYING GA OR SK ON TTY IT WASTES MY TIME | DEPEND VRS TO SPEAK EASY | SUPPRT TO HAVE
VRS TO STAY ON THANK YOU SUSAN JONES

nla

We need VRS to be mandatory, please. Thank you.

We need VRS to be mandatory, please. Itis very helpful to deaf people. Thank you.

We need VRS to be mandatory, please. Itis very helpful to deaf people. | use it a lot and it is really good to have to
communicate easier. Thank you.

n/a

| use the VCO mostly on VRS. Never like before, | talk with my non-signing relatives more and longer than before. | love it, |
would not know what to do without VRS. VRS being available all times is a must. | hear from the Deaf in my community loves
it better than the TTYs. Some bring their work home to complete on the VRS instead of depending on the TTY in the
workplace. Interesting, Heh?

nla

Please keep more service hours and also need spanish oral skill for the deaf hispanic with normal sign langauges english.As
alike our belongs to Puerto Rico.

Thank you

Don't ever have us go backwards again!!

please keep up more hours and need more interprenter in spanish oral with sign languages english as the same in Puerto
Rico.Puerto Rico sign languages is real english as the same to the USA.thank you
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AlexGrist2@aol.com
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jhil641212@aol.com
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nsheneman@yahoo.com
Capes1707@aol.com
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26 N. Shore Blvd.

85 Douglas Drive, Apt. 2
15 greenway

1366 marsh creek lane

1366 marsh creek lane
11087 Silvertree Court

5226 arrowood court

1684 Walker Rd
5000 Carriageway Dr.
11087 Slivertree COurt

3419 e.angela dr
11087 Slivertree Court

17445 Tyee Rd.
E1 Lydon Lane, Apt. 11
2000 Brightside Dr. 1510

3302 lakeveiw cir.
2701 E.Nifong bivd lot 133
38883 Viento Court

250 riggs road lot 40

105 Maxwell Rd

23740 hwy t
780 Woodale Terrace 16

4506 coyle court

9020 STEBBING WAY APT |
3903 Miramar Street Apt B
1707 Redbird Drive

2570 Riva Road Unit 18C
22750 sw 56th ave

12048 Buckthorn Drive
12048 Buckthorn Drive
1488 Favier Dr

1116 16th St

7100 Walcott Place

1104 Quinn St.

932 Beech St.

538 monica Lane

161 Salzer Rd

1507 cumberland st
1547 east madison
HERITAGE GREEN DR.
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Helmetta
Colchester
rockville centre
orlando

orlando
Fishers

columbus

Jonesboro
Rolling Meadows
Fishers

phoenix
Fishers

Umpqua
Halifax
Baton Rouge

melbourne
Columbia
Fremont

hubert

Chapel Hill

milan
Greenwood

st.louis

LAUREL

La Jolla
Pleasant Garden
Annapolis

Boca Raton

Moreno Valley
Moreno Valley
Merced

los Osos

Rancho Cucamonga

Moberly
Roaring Spring
Pearl
Centralia

little rock

Des Moines

pagERe

NJ
VT
NY
FL

FL

OH

AZ

OR
MA

FL
MO
CA

NC

NC

MO

MO
MD
CA
NC
MD
FL

CA
CA
CA
CA
CA

MO
PA
MS
WA
AR

MA

08828
05446
11570
32828

32828
46038

43229

71251
60008
46038

85032
46038

97486
02338
70820

32934
65201
94536

28539

27517

63556
46142

63128
20723
92037
27313
21401
33433

92557
92557
95340
93402
91739

65270
16673
39208
98531
72202
50313
01518

we need relay cuz i can call my work at nite shift or early am as my job is 24 hours service as i need it!...

nla

nla

we need vrs to have a better service we think vrs is a lot better than regualar relay service..please support vrs... thanks janice
hickey

nla

I love VRS because | can make numerous calls without feeling distressed from typing.

| have a serious problem with both thumbs that restrict my ability to write notes back and forth with people at businesses.
Making phone calls, | can communicate and ask questions with ease.

Itis life-saving for us.
| can see my children who had to attend out of state college to stay close in touch so it is really a big blessing.
Brenda

It's a very useful tool for the deaf community to be able to express what they want to say in sign language. There are some
people who are not able to type due to arthritis... there are some people who don't understand english language. Having a
phone conversation using sign language is a BIG step for the deaf community to be able to understand what is going on.
Keep on funding VRS!

nla

nla

Itis so blessing to be able to see my children who are away from home to attend college in Wash, DC. | like to know how they
are doing these. | can see face to face while talking so | can feel so close without making sounds.

| feel at ease making many calls. It is time-saving
Pls do not remove VRS.

Gary

keep it we need it and it is worth it and we happy have relay service.thank u mike

Itis a wonderful opportunity for me to stay in close touch with my hearing girlfriend and her family. | feel comfortable making
those calls to make plans with my hearing friends. My hearing friends like to use vrs to contact me. They do not feel self-
conscious like Sprint online relay. Sometimes the person does not speak clearly and lead to misunderstanding.ZPLs expand
the quality of service and hours so | can make calls without having to wait for good 15 or 30 minutes before | can reach to order
pizzas, etc.Jon

nfa

nla

We, the Deaf and HoH citizens are taxpayers, just as anyone that walk on the earth. Therefore, Communication Rights is a
MUST!!! Please have the VRS be MANDATE.

Your support for VRS would be greatly appreciated.

Thanks,
Ray Freeman

nfa

nla

COMMUNICATION CHANNEL IS A MUST FOR ALL DEAF PEOPLE. WE ARE EQUALS TO HEARING PEOPLE IN
EVERYTHING EXCEPT BEING ABLE TO HEAR.KEEP IN MIND THAT HEARING LOSS AFFECTS MILLIONS OF HEARING
PEOPLE SO THEY WILL NEED VRS.

....We are AMERICA....Freedom of speech.....is the

I'm glad to see that people are taking an active role in protecting their interests and to make the government recognize that they
have a responsibility to deaf people as well. It's so important to be an active and participant citizen otherwise one would miss
out on making sure his voice is heard. Ever since VRS was developed, hundreds of deaf people have come to reply on the
service to lead a productive life. To cripple that service by not mandating it would do a great injustice to deaf people’s lives.

nla
VRS is a communicative tool which needs to be accessible 24 hours a day!

Think of the disadvantages of those who do not read or write well, yet able to use ASL/sign language to understan. This VRS is
a marvelous window of hope for them as well!

Please make VRS accessible 24 hours like phones and everyone's ability to communicate.

nla

nla

nla

We love that new system!!! We use it everyday!!

nla

itis very important to have vrs relay to help deaf people to understand better in person with sign languages than use tty . |
believe this is most useful as the deaf people who need a help to call dr, dentist , lawyer etc through vrs relay

nla

nla

N/A

nla

The VRS has helped me communicate for my business tremendously compared to using the tty and | have been hung up so
many times by hearing people thinking it is a sales call. My business has improved 10 times what it was before since VRS
came out.

nla

Why does the FCC treat us 2nd rated citizens? That is how HEARING PEOPLE treat us for many many years...

nla

nla

nla

nfa

PLEASE WANT TO KEEP ON VRS ALL TIME THANK U
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11110 WHisperwood lane
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50 KITTREDGE DR

50 Marlborough Road

50 KITTREDGE DR

P.O. Box 772

5407 W 2150 N
10415 VILLA DRIVE

26 Wake Robin Terrace
POBox 2245

2207 melrose lane
5840 Baltimore ave.
3471 115th ave NE 220
1327 N rainier ave

210 NE 151st. Ave.
2000 Brightside Dr., Apt 1510
27706 N.E. 155th Ave
8232 20th Ave. NE
5425Meg Brauer Way
72 Westerly Rd

21504 90th Ave. W
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89 ANSLEY COURT

209 Pidco Rd
603 Sable

PO BOX 6211

603 Sable

1213 N.E 5th Street, Apt. A
p.o box 628

PO Box 147
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26807 Lake Vue Dr. 17
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Baton Rouge
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WEST SENECA

Reisterstown
Las flores

Kinston
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Pompano beach
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Sacramento
Pleasanton
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Tulsa
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springfield
San Diego
St. Louis

BALTIMORE
St. Louis
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MD

MA
NY
MA
X

uT
KY

NY
CA

MD
FL
WA
WA
WA
LA
WA
WA
X
PA
WA

CA
NY

MD
CA

NC

CA
FL

AL

MO
CA
CA
OH
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MA
CA
MO

MD
MO

20852
46774
01085
14619
01085
76902

84404
40272

14586
93120

21050
32927
98004
98312
98684
70820
98604
98115
78749
17011
98026

95616
14224

21136
92688

28501

92688
33060

65786
95841
94588
43551
74107
64504

01109
92116
63116

21208
63128

nla

nla

n/a

Yes, VRS should be madated to give an equal access to all humanity of diverse backgrounds.

nla

Hi there, | would like to let you know that | was very so frustrated to be waiting on VRS for awhile.. VRS Has been too long wait
and Poor Service AT this time please make sure to take a good care of it for american deaf and hearing impaired in the future.|
hope that you will have a good day at your work as well done.. have a good summer time.. | really do apprecaite. Thanks,Larry

nfa

Hello, | must support VRS best than TVR, | most use VRS in often in everyday myself for improving communcation issues. |
believe, All Deaf peoples loves VRS in God. Please keep business of VRS in future..

nla

n/a

nfa

nla

nla

nla

nfa

nla

nfa

I love VRS. You cannot deny me this service.

nfa

nla

As a hard-of-hearing consumer, | appreciate this petition because it shows that we are part of the community at large. Yes, we
need some assistance in communicating, but, we should be able to use communication services throughout the day and
night...just like anyone else. The VRS system will allow us to communicate in our native language, something that happens far
too infrequently. | appreciate the initiative that has been taken and hope that we will see success.

nla

| often use Sorenson Relay for talking to someone or emergency. | think Sorenson Relay is better than Relay Service on tty
because it saves lots of time and is easy to explain any interpreters on VRS. | really do not know how much | can thank
Sorenson.

nla

| support above lines that | agree with their complains as me, too. Hope F.C.C.

would be realized what The Deaf people

are needed it. Thank You, Don

should have VRS after business hours beacuse lots of people are at home and will need to have VRS during night.....

I hope F.C.C. would be accepted what their needed it. Thank You, Alba.
nla

nfa

nla

n/a

Mandate VRS!

nfa

we need this video

Dear FCC,

Please kindly consider to have the VRS to be recognize for the Deaf people who cannot afford to drive in a long distance. What
for my experience that VRS is very helpful for my needs with communicate with the school meetings, doctor's appt and
lawyers.

VRS benefits to meet my needs. Please don't get me back to stay into the Dark Ages for nbrs of years since the early 20th
Century AG Bell's crusades to destroy the sign language!

Thank you!!!

nla

nla

Please respect our rights to have VRS. It is a wonderful technology for our visual needs. Since ASL is a visual language, the
VRS is a perfect tool for our communications in the hearing world. We do need that. Please respect our constitutional right to
have that service. We are simply asking for equal access to communications.

Communication is a two way street so please allow us the opportunity to use VRS.
Sincerely,

Paul J. Kiel
Videographer/Producer/Director
Deaf Images

B.A. in Communication in Tv/Film
with minor in Mass Communication

deafimages@sprintpcs.com
N
"Audism spreads while good Deaf people do nothing!" - March 30, 2004 -DeafNotes.

e

nfa

Please keep VRS for deaf and hardhearing people. It is important to have the better communication with our nature asl
language in our view, and don't destroy our right, we, paid tax forit. Look at the hearing people to depend on their hearing
voice, we, deafing people, to depend on our seeing sign. Ron- Rita
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1269
1270

1271
1272
1273

1288
1289
1290

1291
1292

1293

1294
1295
1296

Mark

GRETA
Mark
Edith
Gary
Joan
Kathleen
Leon
Wendy

Charles
Mary

Roseann
CLAUDE
Barbara

Thomas
John and Gay

Earl

jeanne
RUTH

faye

Joy

Charles

Edward and Ruth
GINNY

JOSEPH
Suzy
JAMES

WILLIE
Kimberlee

Alice

Linda
calvin
Kevin

Gunderson

MORRIS
Nathanson
Steinman
Brick
Nathanson
Brockman
Parker
York

Labianco
Faulke

Sirianni
ALLEN
Taylor

Peterec
Mc Clendon

Jones

may
SCHOOLEY
carpenter
Saunders
Gallegos
Kronick
SEATON

GREEN
Long
THOMAS

SHOCKLEY
Pike

Kopas

Edwin
adams
Wood

markgunderson@mac.com

4morris@charter.net
manjpn3@adelphia.net
edithmay08@aol.com
brick@mac.com
Joanathy@adelphia.net
baults@swbell.net
Istheskygreen@aol.com

long_live_n_prosper_asl@yahoo.com

clabianco@09p.net
Kingdom_of_deaf@yahoo.com

RSchnzlover@aol.com
POWIE55@AOL.COM
Back2aslfuture@yahoo.com

moonstar4@comcast.net
Mganhoj@charter.net

pgatourejones@yahoo.com

mayjm@frontiernet.net
RUTHS4JESUS@AOL.COM
hofa4808@aol.com
ilynoni@yahoo.com
HDCarlos0011@aol.com
erk4605@adelphia.net
DARKRED38@AOL.COM

JOEY0326@A0L.COM
Suzyki@hotmail.com
JAMCAR4254@A0L.COM

WILLIECHEFWILLIE@AOL.COM
kikjpikeautumn@aol.com

akteddybearlover@netscape.net

Imanderson52@hotmail.com
cadams41@aol.com
DataARYL@yahoo.com
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6/13/2004
6/13/2004
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6/13/2004
6/13/2004
6/13/2004
6/13/2004
6/13/2004

6/13/2004
6/13/2004

6/13/2004
6/13/2004
6/13/2004

6/13/2004
6/13/2004

6/13/2004

6/13/2004
6/13/2004
6/13/2004
6/13/2004
6/13/2004
6/13/2004
6/13/2004

6/13/2004
6/13/2004
6/13/2004

6/13/2004
6/13/2004

6/13/2004

6/13/2004
6/13/2004
6/13/2004

2200 East 51st Street

415 N. Brown st

1244 Meadow Court
7832 Rockford Road
4606 Stephanie Street
1244 Meadow Court
2684 Jonathan Dr.
422 Dorstone Rd
HCR 69 Box 478

95 Eastshore
RR 7 Box 502

2104 Wilma Rudolph Rd
PO BOX 362
PO BOX

6346 Winslow Dr.
2108 D Montreat Lane

848 East Truman St

38 glenville drive,

55 S. JACQULINE COUR
4808 morningwood drive
6230 east fairmount

PO Box 147

6305 Copper Lake Court
6924 HAMILTON CT

302 DRURY LANE
3807 Jay St. NE Apt 4

1005 BELLA VISTA BLVD.

2422 's. hwy 119
46 McCalla Street

2441 Kerr Drive

1405 22nd Ave
505 irish glen drive
PO Box 2592

Official NVRSC Petition List
Sioux Falls

Rhinelander
Upland
Boynton Beach
Beltsville
upland

St. Louis
Rochester
Sunrise Beach

Irvine
Poplar Bluff

Austin
PURCELLVILLE
Morse Mill

Indianapolis
Birmingham

hammond

rochester
BEAR
matthews
Tucson

Macks Creek
Boynton Beach
LORTON

SLIDELL
Washington
ST. AUGUSTINE

MEBANE
East Palestine

Virginia Beach

Fairbanks
arlington
Lakeside
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Sb

wi
AL
FL
MD
CA
MO
NY
MO

CA
MO

T
VA
MO

NY
DE
NC
AZ

MO
FL

VA

DC
FL

NC
OH

VA

AK
T
AZ

57103

54501

33437
20705
91784
63125
14624
65079

92604
63901

78748
20134
63066

46237
35216

46320

14606
19701
28105
85712
65786
33437
22079

70460
20019
32084

27302
44413

23454

99701
76014
85929

VRS is our bloodline of communication via telephone and | demanded that it gives the 24/7 window of opportunity to us, VRS
users and to keep the quality of VRS on a top notch with qualified interpreter and a minute or less of waiting time.
I thank you for your time to read this.

nfa

nla

we need vrs very badly to use them for emergency and call any doctors and any problems ,etc
nla

nla

Please support the deaf!!!

nfa

Dear FCC,

First thing, you are taking advantage of American taxpayers under the Federal's twillion of dollars taxes! It proofs that you have
bad attitudes toward us, to many of us, the Deaf Taxpayers!!!

If you wanna sweep up the bad attitudes, then build up to respect us the mandatary of VRS through the Federal taxes!

Respectfully yours, Wendy York

nla
Dear Honorable FCC,

Please take back my communicat rights!

I love using the VRS and it helps to improve my signing skills and linquistics since | was not allow to use sign language in one
of the Deaf Oral Schools in St. Louis.

| have learned so much and improve my English skills through the VRS with sign language. Please do not take the VRS away
from my communication needs!

Signed, Mary Faulke

nla

nla

| needs video phone. Many relay service agency on tty or tdd never understand my type language! my english always no good
on type tty!

| grew up deaf oral schools with no good english. | always felt left out in hearing high school with no interpreter and no closed
caption in 1970's.

Come on! | need a free video phone! lam poor and no car, no jobs.

nla

My husband is partially blind and deaf and we want to stay on line with VRS relay and would be easier for me to contact with
VRS. Please vote and stay with it under ADA laws.

I like to continue that vrs service as normally hours rate.. but dislike the message call you back later. make me feel that deaf is
not very important for them.

nla

nla

nla

nfa

nla

All Deaf need the connect with others. Its a MUST!!!!

IT IS VERY MPORTANT THAT DEAF NEED RELAY SERVICE LIKE EMERGERCY.... DONT STOP THEM FOR US.. WE
NEED THIER AIDS HELP... IT IS NOT FAIR FOR HEARING THAT CAN HEAR BUT WE CANT HEAR OR VOICE... WE
HAVE HANDS TO USING LIKE TO REKAY SERVICE S NEED... DR OR CALTOG OR ETC... THANK UGINNY SEATON

nfa

nla

PLEAAAASE SAVE OUR VRS. WE NEED TO RELY ON THAT TO MAKE OUR COMMUNICATION MUCH BETTER AND
FAST THROUGHOUT NOT ONLY DEAF COMMUNITIES BUT ALSO HEARING COMMUNITIES WHICH IS A NEW WORLD
FOR ALL OF US.. VRS MUST BE MANDATED PERIOD! THANKS

JAMES

nla

IT KEEPS UP ON FOREVER WHICH IS IMPORTANT TO UNDERSTAND WITH LANGUAGES AND COMMUNICATIONS.
DEAF AND HARD OF HEARING PEOPLE ARE NOT DUMB; THEY CAN READ,SIGN,WRITE AND WHATEVER THEY CAN
DO ALL THINGS. VRS IS WORTH!!! GOD SAYS: | LOVE YOU!

Please keep the Sorenson VRS , which is a giant leap forward , communication-wise, for the deaf, so Pleeeeeeeas----

nla

We need this as much as hearing people are having in everything....
| really like to use the VRS because | can unerstand to clear sign Lanauage than TTY. | had problem Relay Serivce on TTY
becasue many people not like hold "GA/SK" most people hang up with Relay TTY | feel hurt. | use VRS talk with people no
problme cool. | really want VRS support!

I need to get VRS on 24 hours If | worried to call my mom or relivates that is imporant.
| not want to wait VRS on answer. that is quick on answer on VRS.

| ofter FCC can cut Realy Serivce TTY. VRS would be better to clear on sign lanuage sd very fast on communcaiton cool.
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1298
1299

1300
1301

1302

1325

1326
1327

1328

1329

1349
1351

1352
1353
1354

mona

Cynthia
Nancy
melissa
Phil

Sharon

Ray

Debra
michael
EARL

Betsy
Christine
MableRonald
conna
Sandra

Kristopher
Erica

Martha

Betty
Annie

JoAnn

oliver

Mary Ann
Rosemary
Barry
Toni

Marti
Barbara

Kira

stacy
Rose
joseph
Thayer

roslyn

robert
TediAnn

vonnie
Helen
KAREN

Christopher
Helene

Frank
leonardo
Ken

badura

Molloy
Kulewicz
daggett
Glick

Hubbard

Nye Sr
Vega
landry
DAY
Bachtel
Oddo
Dionisi
nye
Evers

Hatch
Lovchik

Hamrick

Dailey
Masters

Benfield

childress

Burke
Balzer
Bettis
Neal
Glick
keiner

Updike

medina
Bater
morford
Dow

Ward

gola
Wilson

basham
Duncan
Barr

Moreland
Wheeler

Cruz
dussan
Bower

bradn76@comcast.net

cswmolloy@aol.com
nkulewicz@comcast.net
mjdaggett@aol.com
Philphoto53@aol.com

shubbard@socket.net

Nyedasl@aol.com
sehazelgal@nc.rr.com
mi300ke@aol.com
EARLWDAY@AOL.COM
btsybachtel@aol.com
coddo54302@aol.com
ExtremeFamily555@aol.com
cnye32@aol.com
pinkfav@aol.com

krispie777usa@yahoo.com
erga36@hotmail.com

ncbecdmhamrick@aol.com

bettymartin1950@aol.com
anniejen@yahoo.com

joann.benfield@gallaudet.edu

ochildress@aol.com

Sigbur47@aol.com
RRBALZER@aol.com
daltexas@aol.com
Frogluvsk8er4@aol.com
gmollyl625@aol.com
thekeiners@rcn.com

Pearlrose69@aol.com

smedinal46@aol.com
rbater@rochester.rr.com
jowamo1949@aol.com
thaydow@aol.com

roslynward@aol.com

deafman250@aol.com
tediannwilson@hotmail.com

vonvonlisa@aol.com
duncwh@aol.com
Bkaren19@cs.com

cmoreland1@uth.tmc.edu
wheelermh@aol.com

cruzazman@aol.com
Ldussan@msn.com
laxbass1754@aol.com
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6/13/2004
6/13/2004
6/13/2004
6/13/2004
6/13/2004
6/13/2004

6/13/2004

6/13/2004
6/13/2004
6/13/2004
6/13/2004

6/13/2004

6/13/2004
6/13/2004

6/13/2004
6/13/2004
6/13/2004

6/13/2004
6/13/2004

6/13/2004
6/13/2004
6/13/2004

1924 Eola Dr. NW

48 Oakdale Ave.

67 Wilson Ave.

2326 SE 10th

600 Northern Way apt 401

8393 W. Hwy 60

2417 Cottonwood St.

10576 collier chapel church road
3315 vancouver drive

115 ST. MARKS ST.

2064 Jewett Dr

15 4 th Street

7 Rotary Dr

312 sunflower avenue

3395 Old Anneewakee Rd

39270 Paseo Padre Pkwy.
1711 W 27th Ave

1057 College Ave.

1517 Manor Dr. N.E.
8090 Main St

box 724 800 Florida Ave. NE

4421 kawanee ave

1206 Willow Ave.
9829 Whetstone Drive
P.O. Box 3244

406 E.Washington ave
1076 abell circle

4417 n.paulina st

1059 NW Council Dr.

8710 Lk. Steil.Pt Rd SW
6940 Lyman Rd.

35 oval dr.

2437 Menokin Drive Apt. 101

PO Box 528

192 garnet rd
2758 West 8580 South 908

3909 Kandy drive
5208 Bloomingdale Ave.
5102 N. McDonald Rd

7900 Cambridge
121 Mariposa Ave

215E. 1stave
27433 Iris ave
2006 David Drive

Official NVRSC Petition List
Salem

Selden
Westfieild

des moines
Winter Springs

Mountain View

Mission

linden

baton rouge
SUGAR LAND
Columbus
Bayville
Johnston
mcallen
Douglasville

Fremont
Spokane

Shelby

Palm Bay
Altenburg

Washington

metairie

Bellevue
Montgomery Village
Coppell

bessemer city
oviedo

chicago

Gresham

Lakewood
Byron
irvine
Alexandria

LaCenter

springtown
West Jordan

austin
Richmond
Spokane

Houston
Lowell

Mesa

MissionViejo
Edgrewood
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OR

NY
MA

FL

MO

X
NC

X
OH
NY
RI

>
GA

CA
WA

NC

FL
MO

DC

LA

NE
MD
X
NC
FL

OR

WA
NY
CA
VA

WA

T
uT

T
VA
WA

™
MA

AZ
CA
MD

97304

11784
01085
50315
32708

65548

78574
28356
70819
77478
43229
11709
02919
78504
30135

94538
99224

28152

32905
63732

20002

70006

68005
20886
75019
28016
32765
60640

97030

98498
14422
92604
22302

98629

76082
84088

78749
23228
99216

77054
01851

85210
92692
21040

Hold your horses. Calm down. One thing at a time. We barely got the Captel going. Now get the VRS in complete package with
nothing missing and all in correct order.

| have trouble reading and concept. | understand the signing better than read.

nla

nfa

| believe in VRS work fine for deaf and harding hearing. Because of expression show what their feel which not show up in TDD.
And More quick time to chat with this than TDD. Why hearing people have cell phone and have everything they can use. What
about deaf people use? Maybe take so long to get better for deaf. Can we afford to wait for?

| have seen the VRS and | love it very much and it is really easy to communciate each other and | know that
there have many ways to communicate,

For example: the person cant afford to drive far away which she/he dont have any kind of money to put gas into the car for
travel which she/he have not seen them, instead of use VRS to see

the person which she/he can see them again and pretty sure that she/he communicate them with a very good news
for a long time. | think that it is very worth to use VRS. Please keep that mandated for VRS in our future. | am considering to get
one for ourself someday when we have a good cable. Right now we dont have cable and we use antenna for now, but someday
we will get one like that.

nfa

nla

nla

nla

Being able to communicate with the "outside" world is very important to me...I'm tired of having limitations!

Please make this mandatory. We need this service!

nla

nla

| am strongly supporting VRS to remain

open all 24 hours.. because my husband

is working at night shift. One night | may need to reach him thru VRS.

nla

| am hearing but live and work with deaf and hard for hearing individuals. Many of the individuals | work with have additional
disabilities such as mental retardation or mental illnesses. These people have minimal language skils and current relay
services do not meet their language needs. Video relay services are much more effective in communicating with these
individuals as well as with well educated deaf and hard of hearing individuals.

Please do contuine this service provide for the deaf to enable to express what we need to say in our natural signing as well as
our first spoken language through the hands. So the hands of the deaf that speaks out is an spoken/sign langauge expression
that is made of God'simage and through skilled interpreters can enable communication effectively by VRS. Please never take
this away from us.. VRS is a wonderful fullfilling tool for commincation of the deaf equally as hearing using their phone or
cordless phone or cellphone. (text teletype /relay takes forever -delay in time wise) Thank you

nla

The VRS is a vital means of communication between my parents and I. It is also important for my daughter to be able to
continue learning and practicing her sign language with her grandparents

Just leave it alone for crying out loud.... theres plenty of technical bullshit for hearing people. Deaf people dont ask for
much....It may seem much to you because it takes hearing peoples money away, get over it! We need services too ya know!

PLEASE DO NOT DENY PEOPLE WHO ARE DEAF/HOH OUR RIGHTS TO EQUAL AND ACCESSIBLE COMMUNICATION
SERVICE THOUGH VIDEO RELAY SERVICE. THIS SERVICE IS A NECESSITY TO US ALLITHANK YOU!

nla

VRS should open for 24/7. Thanks

nla

nla

keep up the support vrs

Hi..

i would like vs so i still wait for it and it is wonderfull and i still moment wait for it having nice day ..

sincerly , Barbara

| believe it should contiune ... we deafies relied on it alot and its very useful for today and into future. Please reconsider for our
sake! Thanks for listening.

Am forwarding this to every deaf person, every interpreter and community supporter | know

n/a

nla

| support it very much for FCC to improve that VRS. Even thou | do not have it but | already signed for getting it very soon.
Thayer

| am an interpreter for the deaf, not a deaf or hard of hearing person. But | fully support their right to have equal access and am
in agreement with the sentiments of this petition.

let deaf or hard hearing have it

| need to communcate with my parents and my children. Sometimes if | have an emergency , | cant wait for next day to contac
my family. Thanks

SAVE VRS

I'love vrs vp and easy to talk with asl operators. yes, | support this. Thanks.

Hi,

Please keep Relay Service to call who not have tdd. | can call Relay Service to call hearing person talk. We are all deaf people
in world. | can call to Realy Service like Doctor or Dentist make a appointment or hearing friend etc. Deaf people cant hear
phone. We can use Relay Service. That is very helpful. Thank You.

nla

| must have VRS. When my husband was at the hospital, | have been using VRS to find out how he was doing and | must admi
that VRS and VP are my best medicine.

nfa

really need interpter for vrs 24 hrs

VRS MUST BE MANDSATERD | don't see the reason not too! We must have Emergency Service for all DEAF PEOPLE and
instant Access, THIS is NOT FAIR as the Hearing Peopole can pick up a phone and have 24/7 Access,WHY should the DEaf
and Hard of hearing BE Different??
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1356
1357

1358
1359

1374
1375
1376
1377
1378

1379

1380
1383

1384

1408
1409
1410
1411
1412

1420

Boley
Robert
janice

alan
Lindsey

Karen
Alvin
LaWayne
Denis
Patrick
Carolee

Gale Thomas
Madeleine
Jeb

George L
Juby

john
Kathy
Sue
John
Debbie

John

randall
Marc

Henry

Andrea
DUDLEY

Kathy
Kathy
Barbara
Edward
Mike

Mary Beth
Laura
Yvonne
Jennifer

Deborah

val

Don and Linda
Arthur

Marcia

Alice
John
Don
Frieda
Karin

Charles
Edward
mikey
Barbara
Carol Ann
Catherine
Melanie

Patricia

Seaborn
Fisher
dunn

haywood
Shuford

Gamache

Mayes

Beery

Munn

Bybee

Crews Brassinga

Thomas
Shelton
Baldridge
Schroeder
SURLINE

chanitz
Cozzi
Hungerford
Cozzi
Hendrix

Hendrix

hall
Griffies

Whalen

Raye
TUTTLE

Telesmanic
Bowles
Sampson
Tugg
Leedom
Wasinger
Salit

de Vries
Booker

Shaw
payne
Pratt
Thompson

Martin

Obray
Krueger
Ames
LoMonaco
Reksten

DiVincenzo
Heid

graziano

Estes
Brodersen
Valcourt Pearce
Snedigar

Litif

BoleyTX@aol.com
RFisher906@aol.com
jdunnll@comcast.net

hay2ski@aol.com
LinnMic51701@aol.com

pinkforever@aol.com
alvin.bette70@comcast.net
albeer@aol.com
sambosco@aol.com
pebnsb4@comcast.net
Clc8551@aol.com

gfoofoo@aol.com
withufor@aol.com
JokerJeb@aol.com
schroeder529@msn.com
JMSRED45@AOL.COM

jay1952@rcn.com
KCozzi@cfl.rr.com
truheart@comcast.net
MdntJC@cfl.rr.com
jodh77@bellsouth.net

bass35600@yahoo.com

hallgaelic@aol.com
comfever@comcast.net

hwhalen@ccccd.edu

acraye@aol.com
DUDGORY317@aol.com

quickkat@optonline.net
RKB25@aol.com
samvoodoo@aol.com
etugg@cfl.rr.com
leedommike@cox.net
jhawksmb1159@comcast.net
LauralynnSalit@aol.com
‘Ymdevries@aol.com
Paradox0613@aol.com

deafpower2000@aol.com
deafval815@aol.com
Lipratt@comcast.net
alt19447@aol.com

MLMartin64@aol.com

arimo1932@hotmail.com
kruegerjoh@aol.com
dames@cox.net
Flmvegas@aol.com
KReks67@aol.com

puffy65@frontiernet.net
hedward@comcast.net
mikey@sudsburg.com
PCatslover@aol.com
bcarolannrun@aol.com
Katya31196@aol.com
flyinggirl4@aol.com

shamrock4849@comcast.net
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2570 sweetgum lane apt 108 beaumont
28 Villa Road Westbrook
2114 AINSWORTH ST flint

9004 Delrio grand blanc

506 East Maryland Avenue Bessemer City

34951 Gail Ave Yucaipa

15923 Peach Walker Dr Bowie

9541 Hagel Circle Lorton

303 Park Avenue Berkeley Heights
31 Eola ST Pittsburg

874 E. Woodward Ave. Sp 62 Manteca

4401 Sepulveda blvd. 309 Sherman Oaks

4231 Red Maple Court Burtonsville
8750 Georgia Avenue 1007B Silver Spring
7716 Hanover Parkway 204 Greenbelt
76C GREEN KNOLLS DRIVE ROCHESTER
3516 timber lane bethlehem
266 Heavenly St. Merritt Island
5993 E. 121st Pl Brighton

266 Heavenly St. Merritt Island
2105 Mahogany Dr BB

2105 Magohany Dr. BB

61 walnut way marietta
2432 hillboro circle marietta
2800 E. Spring Creek Pkwy Plano

1401 Meredith Allen

Po Box 1494 Hixson

5 Franklin Ave White Plains

16 Conestoga Manor Leola

4063 Route 193 Cortland
3785 Starlight Ave Merritt Island
3142 W. Hartford Dr. Phoenix

779 S Keeler St Apt 504 Olathe
14233 Ashleigh Green Road Boyds

1007 Inkberry Way Frederick

1500B Morgan St San Clemente
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10,000 horseshoe lake road toddville
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2924 S0.23rd St. New Castle
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nfa

nla

yeah! we support vrs relay and help us better understand view with sign language.

pls support us.

thanks

yes i support them. pls serves us better with video relay.

Keep Vrs contiune and it very useful to help deaf community and it is so neat to have Vrs to call anywhere else call doctors,
dentist etc and it is really helpful for all hard of hearing and deaf people and please keep this up for the best opportunity. Don't
shut this down! This is very important! Thanks Lin

nfa

nla

I am still need to make calls via VRS after business hours.

nla

My son is Deaf, his girlfriend is hard of hearing and having VRS is so much better and easier to use than CRS ever was. When
using CRS | would lose my train of thought with all the pauses, now it goes by faster and seems to be more understandable for
the ones | am talking to. | know my son and his friends are much happier with Video Relay where they can see the signs and
not have to rely on a TTD.

| hope this does work out and VRS is mandated.

Sincerely

Carolee Crews-Brassinga

nla

nfa

nla

Progress has to be made, not regress!

VRS IS A MUST FOR THE DEAF AND HARD OF HEARING. WE LOVE VRS VERY MUCH. IT IS MUCH EASIER THAN
USING TDD. IT IS GREAT TO CONTACT WITH BUSINESS PEOPLE. WE USE VRS ALMOST DAILY. WE COULD NOT
LIVE WITHOUT VRS. THANK YOU, JUDY SURLINE

nla

nfa

nla

nfa

As for me it is very important for the VRS to run 24 hrs everyday, what if it is an emergency??? How can we call most of the
time relay sometimes think we are prank but we do need defeintly help for emergency to call family, friends or relatives. Or we
need to contact jobs and much more even dr and the hopstial.... So pls help the VRS to continue open every 24 hrs to help us
without neglect.

| appericate it thanks.

From Boynton Beach, FI

Yes please keep run 24 hrs for the soreno what if it is emergency we need to call contact emegency.
So pls call to soreno 24 hrs to keep a better service and relay serive is not very good but we need to support our deaf people
who need even family and relatives.
Thanks.
BB FI
nla
How can i call emergencies in case of heart attack when the VRS is closed. Just hope it happens to you and you depend on
VRS despite cutback in hours? Just think twice about it!
VRS must be mandated so Deaf people have 24/7 access to communication with hearing people. Many Deaf people rely
heavily on VRS because most of them feel comfortable in expressing their needs, feelings, opinions, etc via their first langauge,
American Sign Language.
If VRS already has a long wait, reducing the hours will only hurt. many companies have 24 hr phone numbers, Deaf people
have a right to acess those things 24 hrs as well, in a language where they are more comfortable.
HEY THE DEAF OF AMERICA NEED THAT VRS IT WILL HELP OUR COMMUNITY BETTER SMILE EVEN IMPROVE THE
TECHOLOGY FOR DEAF NEEDS SMILE
nla
nfa
nla
nla
VRS IS FASTER AND SAVE TIME THAN TDD.
nla
nla
nfa
My father and his gf are deaffhard of hearing... and this is the most efficeint way that | have been able to communicate to them
and it is more like a "normal" phone conversation...
nla
nla
nla
Hello, please keep video relay service,(vrs. | love and like it very much, nocost for taxes. Transfer it to FCC.Thank you.

i really enjoy that vrs its make me more comfortable and understand clear instead of crs that i would like to keep forever thanks!

Great, let's make it happen! Too long overdue.

nla

nla

nla

I think it is very important that we keep the vrs. Right now | do not have the vrs as im on the waiting list. Many of my friends
have them and they love it. It is alot better than the tty and easier to understand when communciating. Please keep the vrs.

nla

We do not have it yet but. Please do not deny us our right to equal and vrs. Thank you,
nla

nla

nla

nla

Please Keep on vrs good for deaf peoples can chat Relay service through tv than type (tty)!
Thank you

Melanie Snedigar

nla
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Stop taking away the rights of the disabled. You continue to cut programs that are a benefit to them while your own pockets ge
fatter! Stop, By the Grace of God go You! you are only an accident away from being disabled yourself. Think about it!

Deaf MUST have VRS in their homes and accessibility in all publc places!

Please we really need VRS be mandated in anytime in case that | need to reach my relatives across the United States at any
time for an emergency.

nla

nla

nla

nla

nla

Deaf persons request to use the relay services to communicate with hearing people , businesses, companies and jobs and
need to contact them with relay services .

nla

nla

allows those hearing whom we are talking to faster relay service and much more accruate than text messages or tty relay.

nfa

Save VRS!!!

Hearing persons have phones, celluars, pagers, etc... about 99.9% almost everything even their kids. Deaf persons have TTY
phones, Relays, and pagers, recently new VRS about as half as we have, then they consider to cut VRS, what about hearing
people. We have rights to sign a petition. | hope they understand our deaf way.

idid not get vrs yet and still wait. i support that vrs is mandated.

i will learn how to do it near future.

realy serice would use 24 hours all time no limted

nla

I'love VRS so much. It is easier to communciate than Relay Service due to professional interpreter.

It s very important VRS for us.. PLS dont remove it..

Please do not take away from my rights and others,too. Many Deaf people have weakness english or cannot read. They must
have VRS more easier for them to communicate with others more than tty or TDD,too. We love VRS very much!!!! Please do

We must to protect our rights for the votes!!!!!

nla

nfa

nla

| am support VRS is very important for me also all deaf needs VRS.. | am very happy about time VRS more clear to understand
what | talked about .. Need more interupter for 24 hours also seven days.. | prefer have VRS better than relay serivce on TDD

vrs should continue. its best for all deaf ans hard hearing users

Oh my gosh...what the fuck is wrong with FCC its still a darkside for deaf, we need a light and its our motherfucker rights!
...you're a fuckin FCC!

True, few time could not get VRS all day.Thanks,Ed

nla

nfa

We, deafies must have it without any doubts.. We live within World. What a shame, it has to be mandatory relay service
Thanks, "Cooky"

nla

nla

nla

Please save our commuication and VRS as we need VRS are the best one | ever have. Tell u what VRS is the best
commuication that my hearing families like it to chat with me thru VRS than TTY . VRS interpreter explian more undy than TTY
so Pls PLS do it for deafies's sake we really need VRS for our commuications such as DR or family matters or else for our
purpose.We using VRS alots . SO God pls pls we pray so hard to save everyone that are using VRS as much as we want to
keep. Thank you , Cindy Miller

Please support video relay.
nla

please do not discard VRS..Its the most useful & great service for the deaf/
Hard of Hearing individuals..
Please make sure this is NOT
something they are deprived of!
Please remain VRS on 365/ 24

nla

Without the such service provided by VRS, my family does not function as well as how the hearies do function...with the
service, we feel normal and don t have to depend on others (hearies who can talk on phone) to call for our businesses we feel
the service is as much important as when a foreigner calls on an American business (how an Indian or Asian doctor calls an
American doctor about someone s life threat) maybe you don t understand what we are trying to tell you (due to our weak or
different language or communication style), we believe vrs would be able to help both of you and us clarify our communication.
Email us if you have some more questions on how to improve the communication between you and us at harby@mchsi.com

nla

nla

Itis fantastic idea and look forward to have a better service for all of us.

Sincerely,

Lettie Parker

nla

nla

nfa

nla

I love to use VRS as it is very conviential for us to communicate and get our message out so quickly and properly... Please
help us to keep VRS in its position now... Do not let it go out of business...

nfa

nla

nla

nla

ineed to talk some people okok are ya promble thing .. what wrong thing ???? some poeple need that ..ya let to know me okok
.when ya let to me ???okokok please ya okok ..
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Oh Please still serve VRS
you and God bless Americal!
nla

Ive used the VRS relay many times, and it is really with wonderful to use the vic with a live Relay person
fluent in sign language. It is amazing to see the time frame shortens when using the video Relay service than it does with phone
TTY which is time consuming and hearing receivers have NO patience with the use of Relay done through TTY than they DO
with video Relay. Please keep Video Relay Services very accessible for all Deaf and Hard of Hearing consumers. Thank you T
Malone

Deaf people need them!We dont want to suffer all again !!! pls sign to support VRS ! thank
|

nla

nfa

nla

nla

| bel;ieve it should stay on all years!

nla

I do love VRS. It much better than Text Relay Service. VRS are easy commucation and less misunderstand.:) | can feel involve
with hearing people and more relationship better.. :)

Brenda

nla

nla

We need more information about that Vrs Iwant Vrs work 24 hours and need ASL and oral ENGLISH AND SPANISH.THEN
IWANT TO COMMUNICATION TO PUERTO RICO OUR COUNTRIES IN PUERTO RICO HAVE the interprenter sign
languages english and spanish orals.both countries are the same sign languages.

hello vrs is wonderful and should be 24 hours if closed at 1 am. how to call emegency to parents after 1 am. i think it worth for
deaf and hard of hearing will be glad to use vrs in 24 hours and can be 24/7.

We need our vrs and our support for future. It is important for other people can depend on them. Hospital,Doctors,Medical
reason or Lawyers

nla

1 would like for you consider to pass and establish the video relay service to helpful and better communication therefore less
misunderstand. we seek the equal opporuntiy for us to advance of techology update.

thanks

nla

Go GO!

I use VRS almost 95% of the times for my calls to the hearing people, while | use Relay Service via tty for 5% of the time. VRS
is much faster, more accurate and economical.

Vrs is very important for the deafies to use it that feel so worth to use to commucation with this...l am so happy to have it to helg
me alots....

nla

N/A

nla

PLease continue to service the deaf community in America

Please have the VRS relay system to be provided in 24 hours service for me and behalf of the deaf community in the united
states. In case of emergency, we can reach someone for our personal needs like in reaching an ambulance etc...

Remember Graham Bell was trying to invent something to help his deaf wife or someone in his family to hear and ended up
with the phone that benefitted the hearing people, so please don't take away the VRS and TRS that equally benefits us, the
deaf or Graham Bell will be turning in his grave!

nfa

The hearing people have access using of their phone in reaching someone in case of emergency or giving an emergency
message at nights or calling in sick before the working hours. We the deaf people are facing the limit access of using the VRS.
When theres an emergency arise at night, who do we contact and how difficult forus to reach the hearing people directly those
who do not have a tty. | think its important to have equal access so that we can be served well whenever we need to reach any
person who do not have a tty and need to speak to them by a help of a video relay service operator that know our language anc
are capable of delivering the message. Once again, requesting it to be served for 24 hours to meet our communication needs
when theres an emergency arises at nights Thank you for your time reading my comment.

nla

| want to keep it open for that VRS not let them close they are good service so many year now thanks
| support the petition.

To whom it may concern,

Keeping VRS running on 24 hours/7 days. Never stop!
Thanks,

Ronald B. Hazelett-Weeks

PLEASE KEEP IT UP BECAUSE WE NEED TO CALL DOCTOR FOR APPT BY VRS.... VRS IS VERY IMPORTANT...
THANK YOU

nla

please stay on vp its more easy to communciate and understand better my all hearing ppl likes vrs better than tdd please
keep vrs ,,,,,,

nfa

nla

Itis important to Deaf people around the world or Hard-Hearing people around need VRS....

nla

| havent got one but hear it really help lots.. | support to have it on!!! Smile

nfa

nla

n/a

nla

Hearing peoples have cell phones that they can use anytime during the 24 hrs period. Why can't we use vrs anytime during the
24 hrs period.

Please mandate VRS and we,Deaf people, can use VRS at 24/7. We do not wish to go back to the dark ages if FCC rejects the
mandatory of VRS. Thank you.

nla
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nfa

nla

mandate for vrs .. like telephone ..

nla

We really need to have VRS 24/7.

nla

nfa

nla

n/a

nla

VRS is useful for deaf communicate with world hearing people... Please you use VRS more than talk with your friend on video
phone.. Federal wants to count deaf use to call VRS as much then FCC reconsiders to keep VRS next time please please |
hope, Alert your attendance to call VRS more more Thank you

Please keep VRS

nla

n/a

nla

nla

nla

nla

VRS is the ONLY way telephone services can be equal for deaf people in America. The civil rights movement isnt over until all
people are treated equal.

nla

nla

iuse VRS everyday it is soo helpful than the tty.. its so easy for me to use my sign language and the VRS operator understands
me and explain to other person in better words.. | hope that VRS will be 24 hours soon and less waiting - THanks!

nfa

N/A

nfa

VRS interpreters must be ACCI certified level four and above to work for VRS.

VRS must be mandatory!

Yes, We need the vrs to communicate our society serve, our equal rights is fair what we benefit our sources to use this vrs to
help our deaf growth in business. Thanks Kiri Ingram

Before we read the article about the Department of Education under the Bush Administration thru having a panel of decision
making to downsize the Closed Captioned of 200 TV programs. | personally make effort of Petition against the idea. | have
been actively against it with a petition you can sign also at http://www.petitiononline.com/mod_perl/signed.cgi?cal0gphi&1. Do
visit my page as we are heading in the same direction about our Equal Accessibility. | am currently producing a song called "No
Words Are Easy" which would soon come out in a Musical demo against Downsizing Closed captioned TV Program. Now | see
that FCC or whether it be the same Bush Administrative Action to cut off Programs to save monies for Political reasons. Our
Human Rights shall not be played against to limit our Equal Accessibility. | strongly am against the idea of cutting back on VRS
Equal Accessibility as well. Be it that | am now a Deaf Activist against the Bush Administration. They don't know what the heck
they are doing! | will play "No Words Are Easy at one of our nearest radio station to "shock the Monkey" and be the voice thru
out America. This is just be getting "Ridiculous"! | might try to do something about VRS soon as well!

My brothers love it so much than text message. | love to use it often as others.
Should Vrs be Mandated

Mary & Gus Burgos
First of all, we used to have VRS during 24/7 with full interpreters, and answered our calls much sooner. Now what happened tc
all of that? You (FCC) take all our rights away from us. VRS is very important to us for our fast and convience conversation
goes smoothly just like talking on regular telephone conversation. We need VRS need to provide full rates for all qualified
professional Vs to answer our calls sooner and 24 hours 7 days a week!! So please let it happen to pass the petitions thanks
very much!!

Michael

nla

If the hearing people using the phone, why can't we? we deserve to to use vrs to communtate.
nfa

nla

nfa

nla

nfa

nla

nla

nla

| believe that all deaf people need to sign this petition to ensure that

we have interpreters through video relay. The FCC has made it clear that
video interpreters are not important. Please fill out the attached form

and send it in so that the deaf community will be heard. It is very
important for us to keep this service.

Thank you,
Harvey

| got for videophone (D-Link). | like it. | got easy phone.
Thanks:
Pat Head
nfa
nla
nla
nla
nfa
nla
Keep the services opening for the DEAF & HARD OF HEARING 7 days/24 hours. DEAF/H.O.H. Rights! Avoid Discrimination!

nfa
Keep them and leave the deafies alone. NO need laws for the deafies. Thank you
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it was happened to me a few times that | was waiting for appeared which it is not.. | waited and restarted my computer. | though
it was related my computer problem. They should appear to put " due to difficult network or Be back at awhile "

Ur business is very bad role of business to show unprofessional ...

No comment

I like to have VRS to keep continue VRS service because | always used ASL to communicate better than tdd but to me no
matter it is fun to see VRS with webcam so don't give up! smile Richard

nla

nla

| diagree with what you ofered only during business hours. Why? It does not bother me waiting for VRS to answer the Service.
Deaf and Hard of Hearing need use relay VRS and TTY both 24 hrs!!

nla

nfa

Please do not hurt VRS our deaf communtiy hurt and remian VRS provides Dead and Hard-of-Harding really depends on VRS
is great interpreter on the video. Please support. Thanks, Don : - )

Please do not hurt VRS's service. Thanks, Beth

nfa

WE ARE DEAF AMERICAN CITIZENS AND HAVE THE RIGHT TO BE IN EQUAL COMMUNICATIONS WITH THE REST OF
THE WORLD!

nla

nfa

nla

nla

nla

nla

VRS is great..when it's on 24/7.

Not everybody has a computer, a TDD, a pager, a cellphone, or a phone.

When that happens..means to travel by car or bus to visit or make an appointment..often doctor had day-off and office was
closed..families or friends were not home..then had to make another trip on another day...Gosh!!..with price of gas and time
wasted.

Don't shut or cut VRS..They are very helpful and very, very too important for the Deafs, the Hard of Hearings, and the Late
Deafs

My family and | love VRS that we often use daily.It is imperative for us to communicate with all of you every minute for
important issues. We could call all of you anytime through VRS likewise you could call us anytime.Thank you.Gerlis Family

nfa

nla

nfa

nla

nfa

please dont take vrs away and very important to communications for deafs and hard of hearings. thank you!!

n/a

DEFINITELY YES YES!!!

nla

N/A

nla

nla

nla

nla

n/a

We in the deaf communities are struggling with everything that you could think of. In a hearing world, what a easy you could
think of. Please do not take this from us. Thank you.

nla

| live with a deaf lady that has had a stroke and can't use the tdd. She will be able to communicate with video relay using her
sign language. | hope we can keep video relay.

nfa

nla

| am director of a program for people who have psychiatric disabilities and who are deaf or hard-of-hearing. Appropriate
services for these people and for the deaf staff who work with them are crucial, and easy communication with someone who is
having difficulties makes a huge difference!

nla

nla

nfa

nla

Mandate VRS!

nla

nfa

| SUPPORT VRS FOR RELAY SERVIE THAT DEAF AND HARD OF HEARING AMERICANS NEED THIS VRS.. THANKS

nla

nfa

This service is greatly needed and should be mandated.

nla

nla

Hey, you better not take it away from me. | love it so much and easier for me to communicate to anyone like vrs ..I am deaf. |
plan to connect it again when my new house finish build in fall. pleaseeeeee dont take it away from deafies. thank you, John
Tierney

I think it shouldbe open 7 days a week and 24 hrs a day if people use vrs and most working like 3 shift and come home from
work and need to make a call thur vrs and i support 24 hrs a day and 7 days a week.

nla

nla

nla

n/a

Hello, I want to know where | can sign for VCO SERNO?? Thanks! Please let me know

| need to use soverson vp100 that was goodat deaf fair
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tagsmom4@aol.com

bgonzalez@TerpAlum.umd.edu

smccull500@aol.com
ksjones@netins.net

deafrusty@myway.com
pwtazmom@aol.com
MicnLin51701@aol.com
Tyler25509@msn.com
scottmohan@mac.com

kwdw5@msn.com
abneyk@medamerica.com
PSD75@AOL.COM

becky@beckywright.com
ngantrim@aol.com
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612 Buckingham Place

1955 Creek Ridge Rd.
11710 E. Railroad Street
27509 N.23rd Drive

47 43 Vernon Blvd

2932 King St.

6468 Welch Court

1010 w sunshine

332 Cypress Road
2333 Bristol Ct

2331 Espana Real

944 Lorimel Road Apt. B
1044 Country Club Rd
PO Box 12069

7605 Fitzpatrick Dr

791 morgans point road
2222 Laverna Ave

8 Shoemaker Cir

2942 Mendenhall Rd
PO Box 511717

1957 Elsinore Road

Po Box 84

3033 Franklin St.

842 North 161st Place

752 Rancho Simi Drive
142 1st Ave
1014 East Carson Street

12 bluebird drive

78 North Pines Trail
12 bluebird drive
2493 Abaca Way

76 Trenton Street

122 E. 14th st.

19561 Scarsdale Street
352 Chestnut St. Rear
406 Timberline Dr

906 Spring Road apt 209
2811 huntertown rd

1732 Donald Dr

6000 Hollister 2104

4985 Manor Dr
134 Janney Court

51 Crookshank Dr

P.O. Box 128
37007 N. 11th Ave.
708 2nd Ave

7545 83rd StN

9215 Roxanne Dr.

506 East Maryland Ave.
17301 Beach Blvd Ste 1
10413 W. Hampden Ave

24722 Goya ave
5774 Highwood Road
14130 Penna Ave LOT 2

3005 James St.
13500 N. 151st E. Ave

Official NVRSC Petition List
Libertyville

Shelby
Centertown
Phoenix

Long Island City

Alexandria
Arvada
Springfield

St. Augustine
Dunedin
West Palm Beach
Eldersburg
Brookville
Calhoun
Liverpool
Belton

Los Angeles
Conway
Brookville
Alamo
Riverside
Safety Harbor
Highland
Shoreline

Covina
Eastside
Long Beach

naugatuck

Parker
naugatuck
Fremont

Manchester
Tempe
Riverside
Hyde Park
Morganton
Faribault
versailles
Hays

Houston

Stone Mountian
Fredericksburg

St.Augustine

Clarksville
Desert Hills
Superior

Seminole
Lanham
Bessemer City
Huntington Beach
Lakewood

Moreno Valley
Castro Valley
Hagerstown

Fairfax
Collinsyille
Page %

NC
MO
AZ

NY

VA
co
MO
FL
FL
FL
MD
PA
GA
NY
X
CA
AR
PA
X
CA
FL

WA

CA
OR
CA

CT

co
CT
CA

NH
AZ
CA
PA
NC
MN
KY
KS

X

GA
VA

FL

MD
AZ

FL

MD
NC
CA
co

CA
CA
MD

VA
OK

60048

28152
65023
85085

11101

22302
80004
65804
32086
34698
33415
21784
15825
30703
13088
76513
90041
72032
15825
78516
92506
34695
46322
98133

91724
97420
90807

06770

80138
06770
94539

03014
85281
92508
15641
28655
55021
40383
67601

77040

30087
22408

32084

21029
85086
51363

33777
20706
28016
92647
80227

92551
94552
21740

22031
74021

| urge you to make VRS mandatory and expand the hours of use. | have found VRS to be quite hepful, especialy in
understanding the tone of the person | am talking to. When | can understand that correctly, then | can respond in an appropriate
manner and he conversation is more comfortable for everyone.

Also, my parents are in their 70s and are uncomfortable with conventional relay. The speed of VRS makes communicating witt
my parents much easier. Thank you.

nla

nla

Please keep our VRS continue as well as it is easier for all of us to communicate to aother person via face to face to
understand very clearly than TTY. Thanks!

Definitely should be mandated because many deaf people are not comfortable with traditional relay. And VRS is much quicker
and faster, it saves time during the conversation.

The VRS is what we need to communite with both hearing and deaf people. | support the VRS!!!

nla

nla

VRS is truly a blessing for us, the hearing impaired. Make it mandatory!!

Please make VRS mandatory, it will help MANY people out to communicate more easily:) Thanks!

keep it up and something happen family problem or emergency

nfa

nla

nla

nla

nfa

nla

nla

nla

VRS is far much faster communication than the TTY. lam depended on rush communication from the VRS!

nla

nfa

nla

VRS does change my life and removes my barrier of communication with hearing people in general. Please do not close the
VRS or you would shut me back to isolated world.

nla

nla

| want it to continue to mandate the service, and it's awesome.. Keep it going.. and hope it adapted to the success of a deaf
community.. and Deaf people really needed VRS much better understanding in sign language communication.

Thanks.

I want to keep Vrs because it is helping us for short time to commuication. it is same method hearing people enjoy in their
ophone in short or long conversation

nla

nfa

VRS is the best mode of communication for my husband and me. We feel that communication via vrs brought us good results
with the business world.

VRS should be mandated, please do not shut deaf and hard of hearing people out. Thank You.

nla

MUST MUST KEEP VRS!!!! even hearing callers seem more receptive to this kind of relay call!!

nla

We have the right to equal accessible as hearing people.. Do not cut this service hours.

nla

nla

Yes ! Please make it mandated. If you take this away,you would be like turning way a child from not having any food to eat in
order to survive.Could you do that to your child?????

Please do not stop the VRS because | really need it for good reason. It is not fair that the hearing can use the phone at anytime
for 24 hours.

Please make VRS Mandate. My husband,son and | will need to use VRS.Thanks,Martha

I am profound hard of hearing, My friend is deaf and can not type well and prefer VRS than typing because there are many dea
are not good speller. VRS are very good example to sign back and forth.

| uses this VRS for some reasons and helps me a lot faster than using the TTY machine.

My husband and | have 4 kids and 6 of us are deaf and we uses VRS EVERYDAY, Please dont take that away from us and
other deaf community, Thanks

nla

We think Vrs should be mandatory as we, people,use very often...

Please keep vrs. We need them since We called Doctors, Dentists,& etc.. Real helpful alot!!! Do Not Close the Relay Service
We need Relay Service Since We are Deaf and Hard of Hearing! That's Very IMPORTANT for us need VRS!!!! Please Keep it
going on for 24/7

nfa

nla

nfa

nla

VRS has made communication much more easier and effective for myself and the people that | speak with on the phone
through VRS. Not to mention that it really does make communcation more quicker. Please make VRS available to us.

Thank you.

nfa

nla

ALL DEAF CANT LIVE WITHOUT VP...DEPEND ON FACE EXPRESSIONS WITH RELAY OPERATORS EASIER THAN
READ TTY. ALSO MANY OF US HARD TO UNDERSTAND THE ENGLISH ON TTY..VRS COMMUNICATED MORE EASIER
FOR DEAF PEOPLE TO TALK, DEAF PPL HARD TO TYPE TTY. | REALLY VERY FOND OF VRS, MORE EASIER FOR ME.
KNOW THE FACE EXPRESSIONS DUE TO FACE TONE LIKE HEARING, VOICE TONE WITH ATTITUDE, WE KNEW THE
FACE TONES TO KNOW WHICH THEY ARE IN BAD ATTITUDE OR GOOD ATTITUDE, CONCERN, LAUGH, PATIENT
WITH DEAF PEOPLE. PLS DONT REMOVE THE VRS..THEY ARE VERY IMPORTANT, SPECIAL FOR US AND OUR
NEEDS.

VRS STAY WITH Us!!!

nla
We support on VRS so important handy and emergencies. Nancy
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Darla
Liann
Donald
Anne
Jamie
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Gregory
Ana
Nanette

Dan
Phyllis
michael

Marcus
Ellen

kerry
Linda Lee
Robert

Jesse
stanley s
John
joseph t
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Paul
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letita
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Beverly
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Sion
Maura
ryan
David
Lynn

Peggy
June Ann
Karen
David
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Bonnie
Caroline
Ron
Robin
joanna
Dana

Tim
Jennifer
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RUTH
Karen
Verla
James
Connie
Madison

Thomas
Hyman
Colin

Dina
Susan
sara
andrew
Catherine
Margaret
Carol
Karen

Mark
Mary

Madison
Osborne
Hill
Nequette
Jones
Kennedy

Koppel
Cain
Edwards

Barrett
Miller
wright

Pagaza
Thielman

buaer
Pagels
Herbold

Wilson
ciesla sr
Hendricks
ciesla
Storey
Stone

Hart

young
Sample
Ahern
Sanders
Moss
Hencker
commerson
Barglow
Dunn

Goeschel
LeFors
Gamble
Rosenzweig
Gallick
Burleson
Arneson
Arneson
Kennedy
raitano
Creighton

Finnigan

Goins

Sullivan
HAYWORTH
Wilson

Unruh
Feldmann
Clanton
GoinsShaewiitz

Donnelly
Russo
Piotrowski

Toschi
likenhans
smania
steyr

Day

Belcher
Lilienkamp
Kazerounian

Trugman
Smetana

darlacat1960@aol.com
auntbouquet@aol.com
ddonlhill@cs.com
nequette@u.arizona.edu
jamie.jones@dars.state.tx.us
LRKenn@aol.com

gkoppel@MemorialCare.org
pacccain@aol.com
nledwards@aol.com

dsbarrett@raytheon.com
phyllis.miller@ncmail.net
RTLRP@aol.com

marcus68@inreach.com
EThielma@dor.ca.gov

halemaumau@cox.net
LLPagels@aol.com
cavecrkbob@cox.net

jmacoy5@aol.com
stanblazer@cs.com
jwh21@comcast.net
quipster777@aol.com
rstoreyl118@aol.com
mackimall@yahoo.com

jhart@gladinc.org
liiBmoma@hotmail.com
rsample@net-venture.com
bevahern@aol.com
csanders@hcc.mass.edu
sam.moss@ncmail.net
mjoyearth@aol.com
rcommerson@sorenson.com
dmbarglow@yahoo.com
Lynnadunn@aol.com

goeschel@ncdhh.state.ne.us
ladylefors@aol.com
kgamble@dor.ca.gov
DrBklyn@wmconnect.com
aarongallick@aol.com
bburleson@norcalcenter.org
RonCarARN@aol.com
Ron17AZ@aol.com
robleekenn@aol.com
jiraitano@optonline.net
cr8ton@sbcglobal.net

finnigan1@linl.gov
klutzomom@yahoo.com
mjs28@cisunix.unh.edu
TIGERCHIEFS@MSN.COM
karen.wilson@dcara.org
KVUnruh69@hotmail.com
jrfhknc@aol.com
relay@nhdeaf-hh.org
madisongs_1997@yahoo.com

TDonnelly72@aol.com
hnrusso@aol.com
colinonly@comcast.net

dinat@dhhsc.org
silkenhans@yahoo.com
elbmuhos@aol.com
ahsaint@msn.com
cndday_2000@yahoo.com
PegB@atg.wa.gov
owlkamp@aol.com
Alikaren@comcast.net

DrMarkPC@optonline.net
msmetana@ems.att.com
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6651 Kern Place

39155 Liberty Street F630
1772 Douglas Terrace
11750 East Irvington Road
2208 Silver Spur Dr
22421 N79 th dr

1826 Nipomo Ave.
160 west george truit st
PO Box 163301

hermans Rd
4412 Bridges View
8346 raven run drive

4570 Via Lourdes
1830 Bidwell Way

6619 N. 19th Street
6632 Winterton Drive
5033 E Windstone Trail

35 Oval Road
P.O. Box 30039
406 Garner Lane
po box 30039
682 shady loop
4709 W. Prasch

266 W. Linden Ave.
1263 west santa fe ave
1101 S. Yakima Ave.
12 Del Rosa Ct.

303 Homestead Ave
517 West Fleming Dr
300 Robbins Hall, UofL
783 kentucky dr

1801 Park Ave

1812 nW 14th St

4600 Valley Road Suite 420
497 COlumbus Street

2775 Metropolitan Drive suite 107

233 Alanna Ave

5605 E. River Rd. Ste.219
4708 Roseville Rd

15661 N. 162 Lane

15661 N. 162 Lane
22421 N. 79th drive

39 Ivanhoe dri

2404 Woodmont Ct.

385 Essex Drive

665 Palma Drive Apartment 2
61 Locke Road

3816 106TH ST APT. 79
14895 E. 14th St.

604 N Harrison St

241 12 144th Avenue

3 Jordan Ave.

665 Palma Drive Apartment 2

P.O. Box 28331
13510 Gresham Ct
708 biltmore st

23644 Ave. 14

12325 Little Emily Way
1516 east wieland ave
8 glenmark pl

36070 Bayonne Place

2414 W Sinto Ave

22 Daisy Place

185 Plaza Circle

538 N. 10th Street
8154 S Cottonwood Hills Circle
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Alta Loma
Fremont
Pleasant Hill
Tucson
Round Rock
Peoria

Long Beach
corona de tucson
Sacramento

Tucson
Morganton
mechanicsville

Yorba Linda
Sacramento

Phoenix
Raleigh
Cave Creek

Irvine
Mesa
Stockton
mesa
killeen
Yakima

Burbank
merced
Tacoma
Walnut Creek
Holyoke
Morganton
Louisville
rochester
Halethorpe
Battle Ground

Lincoln
Saint Augustine
San Diego
winder
Tucson

N. Highlands
Surprise
Surprise
Peoria
manalapan
Plainfield

Brentwood
Salinas
Hampton
URBANDALE
San Leandro
Springhill
Rosedale
Concord
Salinas

Raleigh
Bowie
san leandro

Madera

Austin
springfield
maryland heights
Newark

Spokane

Selden

Danville

New Hyde Park
Sandy
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CA
CA
CA
AZ
X
AZ

CA
AZ
CA

AZ
NC
VA

CA
CA

AZ
NC
AZ

CA
AZ
CA
AZ
T
WA

CA
CA
WA
CA
MA
NC
KY

MD
WA

NE
FL

CA
GA
AZ
CA
AZ
AZ
AZ
NJ

CA
CA
NH

CA
KS
NY
NH
CA

NC
MD
CA

CA
T

MO
CA
WA
NY
CA

NY
uT

91701
94538
94523
85747
78681
85484

90815
85641
95816

85749
28655
23111

92886
95818

85016
27603
85331

92604
85275
95207
85275
76549
98908

91502
95340
98405
94569
01040
28655
40292
48307
21227
98604

68510
32084
92108
30680
85750
95660
85374
85374
85383
07726
46168

94513
93901
03842
50322
94578
66083
11422
03301
93901

27611
20720
94577

93637
78753
62702
63043
94560
99201
11784
94526

11040
84094

nfa

nla

nfa

nla

nfa

lets not pu us back into dark ages! hearing people HATE relay text to voice as in long wait in between they forget and because
of the nature of text the message is missed. manydeaf poor in Enlish, misunderstanding frequent occurance. VRS removes
all that and MORE. plse do not us let go back to dark ages text to voice is ancient and frustrating

nla
nla
VRS is important tool for us to lead independent lives without relying on outdated hearing-impaired phone services.

nfa

nla

GIVE DEAF PEOPLE TIME TO BUY OR OBTAIN VRS SERVICE. VRS SERVICE WILL GROW DEMANDLY VERY SOON.
THANKS

nla

PlIs keep VRS for the Deaf. It's a must for us to communicate the world! We don't want to be communication deprived.

Concerned citizen,
Ellen Thielman

nfa

nla

We pay taxes and are proud citizens. We deserve the best our country can offer. VRS has enriched our lives and brought us
closer to the mainstay of our fellow citizens.

nla

nla

nfa

nla

need to talk better than relay service. hope we need to getting better future than poor service. thank you

| agree that it should be mandated because | had an emergency situation that | could not use VRS. | had to go through the
hassle to get a hold of somebody.

nla

| am a late deafened individual and | have 2 deaf children . We grately rely on this system and highly support it.

nla

nla

nla

nfa

nla

nfa

nla

We, deaf people need more access equally to hearing telephoners. We always have limited access even in technology world.
We are very happy with technology that can gives us more access, but this one gives us limited time and shortage of
interpreters. We will appreciate if you can understand how important we need videophones for our rest of lives as our first
language.

nla

nfa

nla

please keep vrs relay because they are better than telephone relay

nla

nla

nla

nfa

We are humans too! :-)

nla

| have many deaf friends and we rely on VRS to communicate. | am studying to be an interpretor so that | can communicate
more effectively with my friends. Since | can't always meet face to face, VRS is very helpful. This needs to be mandated and
funds also need to be available to staff VRS with well trained interpretors.

nla

PLEASE SAVE VRS!!!
nla

ITS INTERSTING.....
nfa

nla

nla

nla

| want to keep VRS to communicate with my deaf mom/future deaf stepdad, deaf grandparents and my coda friends. Plesae
Keep VRS for the DEAF Community !!

nfa

nla

Please keep them operative 24 hours a day or at least the same hours as any hearing consumer! We want equal type of
services! thanks.

nfa

nla

nfa

nla

nfa

nla

nla

VRS is very important for deaf and hard of hearing people since it is less misunderstanding and confusion than
Telecommunication Relay Service. Mandate VRS!

VRS is an extremely wonderful vision communicates!

| am Federal Taxpayer. | support VRS!

Thank you,
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Chinburg
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Davis
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Minnick

Ybarra
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Buchanan
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Leighton
coulston
hurd
Mahoney
Daley
Lanasa
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Davidson
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PIOTROWSKI
irvin

Blockinger
Hardenburg
Dawson
Purcell
Broderick
Klinger

Espy

McGill
LOMBARDO
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Shaneyfelt
ROCK
kester

jambon98@aol.com

vickisuem@yahoo.com

coolart3@yahoo.com
kolleeno49@aol.com

mismetana@att.net
onespiritmary@yahoo.com
HLYWDASL@aol.com

LBDEMON@aol.com
wjwekcase@comcast.net
Jusmtn@cox.net
jsaml@aol.com
Humblelpet56@aol.com
Langer03@comcast.net
tomford@lsil.com
wuest559@aol.com

TEFields@comcast.net
joeploeger@yahoo.com
handsinmotion@aol.com
Jimmyjr25@aol.com

davisp@leb.k12.in.us
pegdixon1@juno.com
minnick74@hotmail.com

BabyJAmy@aol.com
aclark@csdr-cde.ca.gov
nole87924@aol.com

farmwife4him@wmconnect.com
howj@chemeketa.edu

LKay63@yahoo.com

rayniplaster@mac.com
kmr_23@hotmail.com
edlton@comcast.net
penZmas@aol.com
shurd1890nw82nd@netzero.com
Heavenlyrosesl@aol.com

christopherdaley@carolinaortho.com

Stillshortie@aol.com
biando@cox.net
daviellen@aol.com
deafpatriot4@aol.com

dlhast@msn.com
mhg51@aol.com
signmedlock@iglide.net

rored@capecod.net
lovemagnet92@aol.com

BlockT@aol.com
IVJOY4@AOL.COM
catd717@yahoo.com
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tamarajameen11@yahoo.com
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CHAROCKY@MCHSI.COM
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3908 Diamond Ridge Street

HC 65 Box 12002

4305 Mt Vernon Drive
17920 N E 22nd Way

8154 S. Cottonwood Hills. Circle
4305 Mt Vernon Drive
115 Ximeno Ave

117 Ximeno ave

144 Walker Hill Road

267 West Maya Drive

4357 WAHALLA LANE

P.O. Box 8710

109 Seavey Highlands Drive
722 Hillgirt Circle

34 kelly ct

16943 Horn Point Drive
5806 Pecanwood Ln.
3824 River Rd N # 174
2809 S. George St.

118 Monroe Crescent
5515 161 PI NE
180 Veteran Ave

3841 4th Ave. box 146
3044 Horace Street
1331 Blockford Ct

3411 E. Mescalero Drive
251 Martin Way

710 Greencastle drive

6001 south cliff avenue
4600 Ct.Ave NW 302
4508 Tompkins Ave

701 chessie crossing way
1890 nw 82nd apt 67
39369 mariposa way

318 LaForet Drive

6 Malvern Terrace

1370 E. Athens Point Ave.
3019 Halsey Ave

440 North Ave

6543 Bartlett Street
51 Henry Street
1317 SE Single Tree Dr

1138 millstone rd.
20454 ne sandy blvd apt d53

2834 Aldon Ave.

821 Brookdale

50 Pine Grove Drive
3405 Truman AVenue
1138 Millstone Rd

4474 Windsor Oaks Drive

100 Winners Circle Dr. Apt 103

3238 Juliet Street Apt. 1
4832 BRIGHTON LAKES BLVD

5350 Fossil Creek BI

5021 North Burning Bush Road
130 Durant Ave

2696 SAMUEL DR

304 PRIMROSE LANE
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Las Vegas

Concho

Austin
VANCOUVER

Sandy
Austin
Belmont Shore

long beach
Weare
Litchfield Park
GLENDALE
Catalina
Pittsburgh
Oakland
lancaster

Gaithersburg
Austin
Keizer

Sioux falls

Lebanon
Redmond
Westport

San Diego
Riverside
Tallahassee

Vail
Monmouth

Wyanet

sioux falls
Washington
Oakland
woodbine
clive
fremont
Morganton
Medford
Las Vegas
Arcadia
Haverhill

Pittsburgh
Haledon
Vancouver

brewster
fairview

LA Verne
Mason

South Hadley
Bakersfield
Brewster
Marietta

Daytona Beach

Pittsburgh
BOYNTON BEACH

Haltom City
Columbia
Eight Mile
SAGINAW
NEW BERLIN
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NV

AZ

X
WA

uT
X
CA

CA
NH
AZ
AZ
AL
PA
CA
NY

MD
T

OR
Sb

WA
WA

CA
CA
FL

AZ
OR

Sb
DC
CA
MD

CA
NC
MD
NV
CA
MA

PA
NJ
WA

MA
OR

CA
Mi

MA
CA
MA
GA

FL

PA
FL

T
MO
AL
MI

89129

85924

78745
98684

84094
78745
90803

90803
03281
85340
85308

15223
94610
14086

20878
78749
97303
57110

46052
98052
98595

92103
92406
32317

85641
97361

61379

57108
20008
94619
21797
50325
94538
28655
02155
89123
91006
01830

15217
07508
98683

02631
97024

91750
48854
01075
93309
02631
30066

32114

15213
33436

76137
65202
36613
48601
62670

To Whom it may concern,Please FCC, do not deprive us from our rights to have the accessable to the world
communication.ThanksBonita Leek

Itis extremely important that the deaf be able to communicate at any time! Just as the hearing have the option to pick-up the
phone and call anyone at anytime!, so sould the deaf community have the same right!

Please give them what they need!

nfa

I would want to keep VRS because relay service really bless than | used TDD because | have problem with english due to
misunderstand..But with VRS relay really big time help me alot...Easy to commuction with my ASL...Please Keep VRS...

| am a Federal Taxpayer! | support VRS!Thank you,

nla

YEs, we need to keep this going and very accessible to deaf communities. We dont to feel oppression with hearing world and
our communications too. keep it going. thanks

nla

nla

nfa

nla

nla

nla

nla

feel it is much easier to use than tty as time consuming and they the operator when use relay do all the talking for us so
meaning we can use asl that is it

nla

nfa

nla

| urge for 24/7 VRS service so my family could use it for different reasons. | do have younger children that could use the service
without typing skill which means her function is being equivalent with hearing young child.

nla

nla

| am deaf and | might get the munchies after hour and want to order out for chinese or worse | might have a bonafide
emergency how can | call 911 if the VRS are open only during business hour? (emergency only happen during business hour?
| do not have TTY)

nfa

nla

this is awesome to have it. it helps us to keep vrs good business. please do not take it away from us. many thanks.

nla

| urge you to support VRS as a mandated service! Thank you!!

Jeffrey

yes | agreed that vrs is very helpful to communication with hearing person to understand more better cuz sometime relay
(use on tty) sometime don't understand me awhile | typed due to since some of relay over tty are speaking in spanish .... | do
beleive that relay should use sign langauge over vrs to make understanding easier in conversation !!!!

nla

nfa

nla

we dont have VRS yet but we willget it soon. So, Let it be privilaged to us.
nla

nfa

nla

nfa

Frustrating with long waiting for the Relay Operator ...

nfa

VRS should be 24 hrs business for non-emergency and emergency calls. Hearing folks have 24 hrs access so can Deaf!!!!

nla
nfa
| am a mother of a deaf child who is able to use video relay to communicate with friends and family. She is not yet able to use
the tty or text relay for communication. Please mandate video relay to bring her out of isolation and into the world. Thank you.

nla

hey, what's the matter with america??? cutting off closed captioned t.v. shows, then this??? where's our rights to learn
experiences? seemed like you dont really wanted to see deaf people to learn more indepedence and not rely on hearing people
to call for them! give us more independence experiences through VRS!!

Renee and Jeff Irvin

nla

Support Videophone because of commucation with an interpter to make me to understand than type

nfa

nla

more than one person uses this email address; both are registered voters.

I work in the professional information technology service. | depend on the advanced and 24-hour VRS to perform my 24x7 on-
call job duty function. Please keep this open all the time. | mean it.

Please keep Vrs open! Vrs is easier communciation make deafies or hard of hearing under better than hard time type on
t.d.d.You know some of relay dont patient while deafies type on t.d.d.. sometimes dont patient with deafies and hard of hearing.
Vrs worthy to uses lots... We love it.. many thanks, Martha

nla

PLEASE DO NOT STOP  IF YOU DO IT MAKE DEAF AND HARD OF HEARING SUFFER SUPPOSE YOUR FAMILY OR
CHILDREN ARE DEAF OR HARD OF HEARING WHAT WOULD YOU DO THINK ABOUT THAT THANKS

nla
nfa
nla
nla
NEEDS TO KEEP THAT VRS THANKS
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1892
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Deborah
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Hobert Dee
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Ron
Candie
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Andy

Robert
cheri
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Mel
Kamela
Edward
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Faye

Consuleo

Jennifer
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Jamie
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Philip
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chad
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Debra
Martha
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Brooke
Hearty
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TOWNSEND

Blum

Slade
WILSON
Sickles
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Ivanito7@aol.com

DrPoker42@comcast.net
stargazer28@comcast.net

niasam@aol.com
ZOOM5@AO0L.COM

MBHB1975@aol.com
shotgunsladel@cox.net

COUNTRYBLUE82@AOL.COM

ssstwiningl@aol.com
hawksbi 1@aol.com

Shaw
Rothra

Sicklezs
Turner

alley
Clanton

Blaney
Harmon
Senesac Sr
Wambach

Busse
Dickel
Penna

Bostick
Pwnna
stjohn

Oberst
bassett
Babbitt

bassett
Lazarev

Schwartz
LaSorte
Kelly
Swift
Higgins
Sims

Dussan

Tempest
Shields

Ellis
Lestina
gillespie
Williams
Lynch
Jacob
ludwig
smith
Smith
Misener

Harleyran@aol.com
MarilynRothra@aol.com

mastwiningl@aol.com
blckbird@cox.net

smileman01@comcast.net
HobertDee@comcast.net

mblaney@columbus.rr.com
coachsisterl@aol.com
Gordy428@cs.com
aslnol@aznet.net

rbb1215@aol.com
slycandy63@hotmail.com
Marion1022@aol.com

djmellott37@aol.com
TomPenBowler@aol.com
Pete3legs1@Juno.com

bob.oberst@prodigy.net
snuggling04@yahoo.com
nospam07@mail2us.com

jetboy98@hotmail.com
sawyerjl@juno.com

Melhonda@Aol.com
mntnkckzz93@aol.com
edkocdeaf@aol.com
txdodge03@yahoo.com
todd.higgins@dcara.org
rmfsims7@juno.com

albal975@yahoo.com

Jenferner8@aol.com
jahbellah@yahoo.com

TexasTerp@aol.com
4jsabc@insightbb.com
dgillespiel@ec.rr.com
robertiw@cablerocket.com
pandclynch@earthlink.net
Tacticalhunter@msn.com
chadaludwig@yahoo.com
wsujjs32@hotmail.com
dsmith62@tweny.rr.com
olman71@aol.com
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16352 South Brentwood Street

13352 W. Montana Ave
5383 SE Rancho St.

4544 Faneuil Hall PI.
8258 N. LINDEN RD

25224 60th avenue
4550 East 8th St.
2090 EBPINPORT RD
913 Twining Rd.

4190 Mallard Court 11
3765 Longlake Drive
8765 Contee Road

913 Twining Rd.
1012 Old Colony Rd lot86

169 glen meadow rd
3 Jordan Avenue

1980 Blue Valley Rd.
P.0.Box 3

1116 North Cooper St

525 E. Camden Avenue, 48

163 Winchester Drive
702 Wabash Avenue
602 Nicole Court

920 22nd Street
602 Nicole Court
12367 Landmark Trail

1028 Danworth Ct
13628 w. rovey ave
1134 East Hills Ct.

13628 w. rovey ave
2212 Montevideo Drive

1820 N Mira Loma Way
2323 foothills dr

3141 E. 3rd St.

7858 CR 171

568 Parrott Street

P.O. Box 1716

603 Sable

5010 Forburg Ct
302 Harrison Blvd

9715 Blandon Avenue
13868 E. 116th St.

427 foxhunt lane

PO Bx. 317

3493 Skyline Blvd.

3411 Linworth Lane
1111 18th Avenue, Apt. 5
2755 rice st

437 South Midler AVe.
4421 Van Vleet Rd.
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Olathe

Lakewood
Hillsboro

Gahanna
MT MORRIS

Little Neck
Tucson
ROCK HILL
Dresher
Bettendorf
Duluth
Laurel

Dresher
Meriden

franklin
Concord

Lancaster
Black Rock
New Lenox
El Cajon

Streamwood
Ottumwa
Bethpage

Springfield
Bethpage
Fishers

Saint Louis
litchfield park
Medford

litchfield park
Pittsburg

Palm Springs
missoula
Long Beach
Anderson
San Leandro
Porter

Las Flores

Sterling Heights
Kalispell

Lubbock
Fishers
havelock
Sublimity
Reno

Des Moines
Seattle

st paul
Syracuse
Swartz Creek
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T
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X
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Mi
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X
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OR
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WA
MN
NY
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66062

80228
97123

43230
48458

11362
85711
29730
19025
52722
30097
20708

19025
06451

02038
03301

43130
72415
60451
92020

60107
52501
11714

97477
11714
46038

63122
85340
97504

85340
94565

92262
59803
90814
77830
94577
77365

92688

48310
59901

79423
46038
28532
97385
89509
50315
98122
55113
13206
48473

I'm profound deaf when I'm using VRS.It changed my life and removes the communication barrier with hearing people world.
There is no reason why you

should cut down the VRS rate and cause quality of service to suffer. Quality is VERY important when using VRS. | got a deaf
family who use VRS often. Please think about it twice before you act on this issue.

| am support for VRS we pay taxes too

The videophone system is FAR superior to the existing TDD relay system because it enables us to see each other and talk to
each other thus bringing the Deaf community closer to each other. Also, when using the interpreter to talk to voice calls, very
little misunderstanding ensues because manyof us are not very versed in English as it is not our primary language. Also, great
deal of time is saved because when options are called out, we can immediately respond. Please consider this petition to
mandate the service

nla

| SUPPOSE IT CUZ DEAF PEOPLE GET BETTER UNDERSTAND MORE THAN BEFORE ,HEARING PEOPLE ARE
PLEASURER TO GET BETTER COMMUNTION BETWEEN THE DEAF AND HEARING IN THE FUTURE !

nfa

VRS must be mandated all the times for the Deaf's needs. Thanks!

nfa

Please help to put this through.

nla

VRS Mandatory Now!

| work with Deaf clients who have language barriers. The clients need VRS services in order to communicate better!

nfa

I think we should have that vrs it is so important for deaf and hearing imparied it is more faster if we have that and or if it is
taken away it would impacted lof of us . Dont take that away from our rights to have that access to help me to communicate witt
VRS more quickly and save time too

i want to keep service vrs 24 hours as long

Well, | definitely support to maintain and provide VRS to the deaf community as well as hard of hearing people. It is same to
hearing people. | found that it is wonderful to use VRS everyday | made a call to the State Departments, business companies,
etc... everyday | see that it is much easier to access the communication. Whew.... Please keep VRS and | know that we always
keep up the VRS to be improved in the future. Thank you............... HDC

nla

nla

nla

There are millions of deaf/hearing impaired individuals in the U.S. who are using VRS. VRS is especially important for
consumers who do not have excellent wrmng/readmg Skl||S and this commumcat\ve medium removes all barriers while making
a phone/visual contact to a friend/prc i ive Cc ion should never be charged with a price.

Sincerely,

Matt Wambach

nla
nla
| do make VRS Calls and try to make thirty minutes per month but sometimes hearing people talks to us and makes it short.
Also to make the relay calls, | have to wait little longer for VRS to get on the service. We still want to have VRS services, it's
very important for us to make the calls.
nla
We need the VRS service and it's very important.

We will support to keep ADA from what President having planning to change that and for VRS should remain as regular and
not using business hour!

Thank you!
nla
nla
VRS = Less hang-up on my calls, faster communication, more productive, better business; all means more taxes for the
government. Why shoot yourself in the foot by cutting back on my business calls?
n/a
This is a valuable service and is what the community needs for access to communication. TRS is an old system and needs to
be replaced by this service. Thank you
Give us the same rights as any other telephone users in all over the world.. Thanks
n/a
VRS must be a mandated service for the Deaf and Hard of Hearing community.
nfa
nla
In dark ages, we, deaf people had to go to the doctor for appointment, and we had to visit our friends and family without any trs
etc.That was most embarrassed!! INDEED, VRS is important instrument for all of us. My friends often mentioned about VRS
which | do not have one, but some day | will buy VRS for useful. So please mandate any kind of new technology as well as
VRS.
Sincerely, The Sims

| realized that VRS is helping for the Deaf people in the future. Please keepdo is making an effort for winning vote!" Hurrah ",
Alba

nla

I think VRS in much more faster and Convience just like using regular telephone conversation, the same way we want more
equal to hearing to use the VRS for faster conversation like regualr telphone...

nfa

nla

VRS really make my life a lot easier.

The mandating of the VRS will greatly assist those in greatest need for access to communication.

nla

Using VRS is much easier than using TDDs and more enjoyable.

nla

nla

Please keep these service for the deaf....don't disable our ability to keep in contact with our families!!

nla
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j606123174@yahoo.com

gregory.bond@verizon.net
patredhonda97@aol.com
WEISWEIN143@AOL.COM
JHG45@A0L.COM

smcable_2000@yahoo.com
skipbren@verizon.net

gailim@cox.net
GallagherNL10@aol.com
steell2er@aol.com
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3364 Upas St.

3034 Kingsbridge Ave. Apt AAL
457 maple street apt 204B

12 PERGOLA AVE

14035 BEECH AVE

6201 Garden Road
520 BLUEBELL PL

901 Crowfoot Circle
19642 Capital Peak Lane
1809 S. Tyler Rd.

13843 Bailiwick Terrace

2310 Hollywood Road
5595 Pinehurst Ln

203 Newton RD

203 Newton rd

1415 Pine Ave

4322 Townes Forest Road
4322 Townes Forest Road
125 hillsdale drive

po box 2131

1501 Barton Springs Rd 101
3900 Horner Street Apt 232

5 Park Dr. Ext.

18867 Kirkcolm Ln

4745 olive branch rd apt 1102
842 Long Meadow Dr

3720 Lake Drive

17651 Vierra Canyon Road
8804 Eastbourne Lane
2467 Anna Drive Apt 2

8804 Eastbourne Lane
406 Timberline Dr

P.O. Box 42

26 Shady Hollow Drive
1227 EAST MINE STREET

7245 West Greenlake Drive North

114 Day Street
14665 SW Beard 104
5 Park Dr. Ext.

3410 Heron SW

240 HIGH ST

3809 Pine Cove Drive
321 wrestbrook hill dr
1593 Glenbeigh Place
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San Diego

Bronx
poughkeepsie
JAMESBURG
FLUSHING

Maumee
OXNARD

Henderson
Riverside
St. Charles
Germantown

Point Pleasant
Columbia
Rochester
Rochester
Snohomisht
Friendswood
Friendswood
hendersonville

cypress

Austin
Union City

Woburn
Northridge
orlando
Chalfont

Smyrna

Prunedale
Laurel
Santa Clara

Laurel
Morganton
Chloe
Pittsburgh
ASHEBORO

Seattle

Auburndale
Beaverton
Woburn
Wyoming

TAUNTON

Gastonia
syracuse
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94587

01801
91326
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18914

30082

93907
20708
95050

20708
28655
25235
15239
27205

98103

02466
97007
01801
49509

02780

28056
13215
55125

We need this service for easier communication with each other and the world. If | have to pay in Taxes | don't care, just want
this service and it would be a good use a funds. The computer would not let me put in my adress.....it is 3364 1/2 Upas, the
computer would not except the 1/2 part...maybe computer problem? don't know. Thanks for helping to set this up.

James Williams

nfa
nla
nla
YES AGREED THAT IT SHOULD BE MANDATED TO INSURE THAT WE HAVE EQUAL AND QUALITY VRS SERVICE.

nla

Please wipe your dirty glasses with a dry cleaning cloth and then open the handbook section to " Rights of action disabled with
Video Relay Service"

The most profound deaf people could not use a cellphone How ??

nla

nla

nla

Itis very important to have VRS very mandated service for our needs. There is no reason or argue for close the VRS. Because
the FCC will discontiue the analog lines in nation-wide of the USA in aroundd year 2007 to 2010. Thank you.

nla

nla

nfa

nla

nla

nla

nfa

wake up, we all the deaf and hard of hearing ppls are equal to hearing ppls. we need that service for better quailty and service.
dont understand why FCC doesnt see that needy. | think they are just old fashion way. we are in your world now with new
modern tech. very useful to use that service.

vrs makes interaction much smoother for people on both ends. crs is nice, but having to change asl to english and english to as
can be a huge barrier. please please please mandate vrs service. :)debbie

nfa

| am a deafened adult and use VRS often...usually with VCO. | don't like being limited by the hours | can use VRS as no one
can "plan emergencies”. | hope that VRS is mandated along with it being mandated to be 24/7/365. Thank you.

nla

nla

nla

VRS has allowed me to see the true message that the voice tone carries via the VRS interpreter. To me this is the closest | car
get to equal phone/communication access. Please put VRS on equal status with that of traditional relay services in the sense
that it is available 24 hours a day, and rates are reimbursed at a fair amount. | suspect that the costs for funding traditional
relay services could could drop when the popularity of VRS is attained at a high rate of frequent use.

VRS is a fabulous service to deaf citizens. Please do all you can to continue and improve the ability that deaf people now have
to communicate clearly in their native language.

nla

nla

VRS is a vital tool for me both at work and at home. By limiting the hours and availability of VRS, You, the FCC is also stifling
my ability to communicate directly with others. | too have a right to EQUAL communication with others. VRS is able to provide
that.

Currently with VRS, | am able to talk directly with clients, family and friends, in a smooth and natural conversation, without
having to pause, take turns, correct spelling errors or worry about by grammar on a text telephone as with traditional relay
systems.

| am also not ignored, cussed at or hung up on, as often happens when using CRS. Unfortunately little or no efforts have been
made to educate the general public to the needs of those who cannot hear.

VRS is a valuable asset to the deaf and hard of hearing community that levels the playing field when it comes to
telecommunication. For the FCC to question whether it should be mandated is an insult to those of us who have fought so hard
for equal rights and opportunities when it comes to the needs our community.

nla

nla

nla

nla

PROVIDING VP100 SERVICES FOR ALL DEAF AND HARD OF HEARING PEOPLE ARE VERY WORTHWHILE WITH OUR
COMMUNCIATIONS FOR ALL PURPOSES IN WHICH WE NEED ASSISTANCES IN GENERAL. WITH OUR PLEDGE WE
SUPPORT TO KEEP VRS MANDATED AND SERVICED. THANK YOU FOR READING OUR MESSAGE. VIRGIL/CECELIA
TURNER

| strongly advocate this technique in providing equal access to communication for the disabled, especially in our technologically
enhanced country.

nfa

nla

nfa

personally | really appreciate having this form of communication in my own language (ASL) which helps me to understand.
VRS gives me the chance to have my full language since facial gestures, expressions and body language are also a part of my
language, just voice inflections etc are part of spoken language.

IT IS VERY IMPORTANT LIKE ME FROM COUNTRY ISRAEL NEED COMMUNICATION CLEAR FACIAL SIGN LAUNAGES
THAN DIFFICULT TYPE ON TTY

THANKS YOU FOR YOUR BUSINESS

Video Relay Services should be considered as mandated for all deaf citizens in our country.
nfa
nla
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114 W Howard St
6752 FERRI CIRCLE
9261 Park Place

182 CR 685

600 Aspen Avenue

1518 Thompson Ave
2924 Raeford Rd.

6900 West Sertoma Circle

49812 Donovan Blvd.
7812 Hanover Pkwy 104
138 Tamal Vista Drive
102 A Lake Drive

131 Millers falls Road
3215 W. 50th St, Lot 324

300 N Holly apt 324
13412 Settlers Ridge Court
po box 405
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1121 collingwood In.

22626 NE Inglewood Hill Road Apt 703

400 Commercial Street
1121 collingwood In.

22 Perry Henderson Drive
6160 Kiteridge Dr

12660 Thicket Ridge Drive

3939E Lavista Rd

i

16 campbell park
150 NE Holland St.
1900 Victoria RD. S.
private

1301 N. Havenhurst Dr. Apt. 203
644 SW 19th Ave

7151 Dove Valeey Way
10893 Stafford Circle N

6900 west sertoma circle
1074 ewing way

P O Box 304

5030 73rd Dr. NE

66 lewis lane

3383 Wagner road

4600 east belmont street
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Jacksonville
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i

somerville
Portland
Mendota Heights
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West Hollywood
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Boynton Beach

sioux falls
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CA
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N
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WA
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PA
Sb

20770

45342

98102
87508

37188
37188
28056
53089

89180

20176
37721
28501
95928
11365
37122
11365
55112
93552
37801
84087
08312
32128
48473
79562
53593

28216
32806

57106

48170
20770
94901
72401
01376
52806

57104
55337
40440
95307
60440
98074
03101
60440
01701
33547
32258

30084

08096
02144
97211
55118
40201

90046
33991

92880
33436

57106
37086
28606
98270
07704
15101
57110

There are those proficent in writing others prefer to communicate by eye to eye and never by ear. Certain diseases, illness
affecting nerval coordination do affect the need to communicate so we have alternative methods that may help expand
capabilities.

Getting communication is harder if crime deprive them of their right to get information

Why create the VRS service, then now getting this service cut off. This is the only way we can commute with other ppl in the
deaf community.

Joel

nfa

VRS is a vital link for deaf people of New Mexico to reach out to their families; communities for business and every day living.
VRS will greatly enchance quality of life for all of us.

nla

nfa

nla

Itis very important to have deaf and hard of hearing with communication to vrs services to continue for the deaf community.

PLEASE KEEP LIVE VRS REALLY HELP ASL SIGN LANGAUGE LOTS HELP THAN RELAY HARD TO WORD SPELL OK

PLEASE KEEP ON VRS THANK YOU

nfa

nla

nfa

nla

N/A

Support VRS Service...

N/A

| support to keep this VRS...

nla

nla

nfa

nla

nfa

nla

nfa

The FCC has responsibility to ensure that the implementing regulations for Title IV of the ADA do not hinder or obstruct the roll
out of new emerging and proven technologies that bring TRS services closer to functional equivalence to voice
telecommunications. Your own rules reiterate this Congressional mandate. It's time to bring relay's mandated offerings up to
today's technology. This includes the mandate of VRS-as it has proven to meet the needs of many in America who rely on TRS
Make it so!

nfa

Equal Access for All. About time to get

out of being treated like second-class citizens.

It's a MUST! As we use VRS almost everyday! It's a blessing to have this type of service available however the hours need to
expand so we can have access to VRS 24/7 rather than limited time--

nla

nla

nla

nfa

nla

VRS is a vital communication mode for all people with hearing loses and speech impediments, including learrning disabilities as
well. Sign language facilitates our means to express naturally to both listeners and speaker.

n/a

nla

| LOVE VRS PERIOD THAN TTD RELAY

nla

nla

nla

nfa

nla

nfa

nla

Hi! I thought that | would call anytime via VRS. Now you are telling me very limited time like business hours. | am still second
citizen again. "Oh not, again” | guess that | never become the first citizen.

Bye!

| am an interpreter for the Deaf. VR services is a true advantage. Do not cripple it before it has a chance to fly. Thank you.

nla

PLEASE support VRS services!!iit
VRS SHOULD BE MANDATED!!

nfa

i think it dont need to be mandetory, cause there are many who are without computer. the old fashion way on tty works as great
as anything else.

nla

| don't want to lose closed caption it was good for deaf people who can read what you running the president or anyting news..
Please don't lose the closed caption.. Thank you, Richard Schuler

nfa

| am deaf and it is known that being deaf is very expensive. Please keep it going as we need VRS services badly. It must
remain open at all the times for the conveniences of deaf people.

nla

nla

nla

nla

nla

nla

nla
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I HAVE NOTICED THAT VRS SERVICES HAS BEEN EXPANDED IN MY LOCAL TOWN. VRS SERVICE IS DEFINIATELY
EXTREMELY IMPORTANT FOR THE DEAF COMMUNITY. THIS IS THE OPPORUNITY FOR DEAF AND HARD OF
HEARING PEOPLE TO USE AN OPENING COMMUNICATION SYSTEM AT ANYTIME! | THINK VRS SERVICE HAS BEEN
SUCCESSFUL! PLEASE DO NOT DENY IT!

| believe all communication systems should be free or very low cost and accessible to the deaf - video relay; tty; text pager ,etc.

nla

| support VRS as a mandated service

sign Charles Andrews

nla

nla

nfa

VRS should be mandatory relay service. Thanks!
nfa

nla

nfa

we need the services of Video Relay like the Relay Texas or Federal Relay
for communication and economy. Thank you.

nfa

Please keep continue Svrs becasue it will be easy for my deaf family talk to the r